OTYET
O MMPOBEICHUY MOHUTOPUHIA Ka4eCTBa IPeJOCTABICHUS
rOCYJapCTBCHHOM (MyHMIMNAIBHON) YCIyrH
B 2015 ronmy

MHHI/ICTGDCTBO 3APaBOOXpPaHECHH S 3a6aﬁKaJIBCKOI‘O Kpas
(HaMMEHOBaHHE MCIIOIHHUTEIS TOCyapCTBEHHBIX (MyHHIMIIAIBHEIX) YCIIYT)
JlunieH3supoBaHue AeATETBHOCTH CBA3aHHOIM C 000POTOM HAPKOTHYECKUX CpencTB
(HarMEHOBaHHE TOCYIapCTBEHHOM (MyHHIIMIIANBHOM) yCITyTH)

PernaMeHT yTBepx/eH.

(PEKBH3MTEI HOPMATHBHOTO PABOBOTO aKTa, KOTOPBIM yTBEPXKICH aIMUHHCTPATHBHEIHA pEriiaMeHT
IIpEZIOCTABIICHASA TOCY 1apCTBEHHOM (MyHHIIUIIAJIBHOM) yCIIyTrH)

Paznen 1. OBILIME CBEJIEHU

1.1. Onucanue BapmaHTa (BapMAHTOB) IONyYeHHS TOCYJIapCTBEHHOH (MyHHULIUMATLHOMN)
YCIIYTH: IIPH JTUIHOM O0palleHNH.

1.2. Kareropuw nun, sBisowmumecs: nojty4areIsaMu yeiryry: IOpunnyeckue una.

1.3. CBenenns o mmaTHOCTH yciyru: Y TBepsKI€HHAs TOCY IapCTBEHHAS MONUIHHA.

1.4. CpepreMecsaHOe YHCIIO 3asBUTENEH, OOPAIIAIONIMXCS 3a PeIOCTABIECHHEM
TOCYAapCTBEHHOM (MyHHULIUNAIBHOM) yemyru: 2,1

1.5. Cenennst 06 opranusanuu onpoca 3asBHTENeH ycIyrd (METOX HCCIeIOBAHHS, YHCIIO
OTPOLIEHHEIX B paspe3e MeCT cOopa MEpBUYHON HMH(OPMALMHU): METOX HCCIENOBAHHS —
AHKETHPOBaHKE, BCE OIPOIIECHEI HEMTOCPEACTBEHHO B MECTE IIPEAOCTABIEHHUS VCIVIH.

Paszien 2. CBEJJEHVISI O COBJIFOJEHUY UCTTOJIHUTEJIEM ['OCY JJAPCTBEHHOIA
(MYHULATIAJIBHOH) YCIIYTY CTAHIAPTA ITPEJJOCTABJIEHKS
I'OCYJAPCTBEHHOM (MYHUIIMITAJILHOM) VCIIYTH.

CTAHJIAPT ITPEJIOCTABJIEHUS T'OCY IAPCTBEHHOM YCJIVI'Y COBJIIOJIAETCS
I[TIOJIHOCTEIO.

Paspen 3. OBOBILIEHHBIE CBEJIEHU S 10 PE3YJIbTATAM MOHHWTOPHHI'A
KAYECTBA ITPEJOCTABJIEHMS 'OCY JIAPCTBEHHOM (MYHHUIIUITAJIBHON)
YCIYTU

3.1. OOumit ypoBeHb yIOBIETBOPEHHOCTH 3asBUTENEH YCIyrH KauyecTBOM H JOCTYITHOCTBIO
€€ MPeOCTaBIICHHUS: XOPOIIHH.

3.2. O6mas oreHKa KayecTBa MpeaocTaBieHus ycayru: 0,85

3.3. BecoBas oLieHKa onpoca JOKHOCTHOro juna: 71

3.4. BecoBas olLieHKa onpoca 3asBuTelel yeayru: 86,75

3.5. Ouenka CcoOMIONEHNS] KONMYECTBEHHBIX [aPaMETPOB CTaHAApTa IPEJOCTABICHHUS
YCIIyTH: CTaHAAPT COOJIIONAETCS IOJHOCTHIO.




3.6. OGOOIIEHHBIE CBENECHUS O HAIMYMH HE()OPMANBHEIX — IUIATEXel (mmarexedt, we
MMCIOIIMX JOKyMEHTAIBHOTO TIOATBEPKAEHUS) B CBS3H ¢ NOlyYEeHUEM TOCyIapCTBEHHOM
(MyHHIHMIATBHO) YCILYTH: OTCYTCTBYIOT

3.7. O600wIEenHbIe CBEeNEHUS O TIPUBJICYCHUH 3afBUTENAMU [OCPEIHHKOB B HOJIyYeHUH
TOCYAapCTBEHHOH —(MyHMLMIANEHOIM) YCIyrd, B TOM 4YHCI€ B Cculy TpeGoBaHmii
(MOGYXKIEHUS) HCHONHUTEIbHbIX OPraHoB roOCyAapCTBEHHOH BIACTH W OPTaHOB MECTHOLO
CaMOYNpaBIeHHs,  IPEeJOCTABIIIONINX TOCYAapCTBEHHYI0 (MyHHUHMIANBHYIO) yCIIyry:
OTCYTCTBYIOT

3.8. Onucanue BBIBIEHHBIX HauGojee aKTYaJIbHBIX IPOOJEM MpPeNoCTaBIeHHS YCIIyTH,
HETIOCPE/ICTBEHHO CBS3aHHEIX C €€ MOMYYEeHHEM: He BEISIBICHE]

Paznen 4. TIPEJIJTIOXXEHUS 10 HOBLIL[IEI—H(I’IO KAYECTBA U AOCTYIIHOCTU
HPEIOCTABJIEHUS T'OCY JAPCTBEHHOIA (MYHUIUITAJILHOI) YCIIYTH’
LloBblllIeHVe MPaBOBOM IPAMOTHOCTH PAGOTHHKOR JIeYEeOHBIX YUPeKIeHHIA.

Munnctp % M.H.Jla3yTtkun

ITaBnoBa A.C.
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