OTYET
0 NpoBeAeHHH MOHUTOPHHIA KayecTBa NpeJoCTaBIeHHUs
rocyiapcTBeHHOH (MyHUNUNAJbHOMN) yeayru
B 2016 roay

Munucmepemego 30pagooxpanerus 3abatikaibcko2o Kpas
(HanMEeHOBaHUE WCIOTHUTENS FOCYJAPCTBEHHBIX (MYHUIIUIIAIBHBIX) YCIYT)

IIpuceoenue, noomeepoicoerue U CHAMuUE K8ANUPYUKAYUOHHBIX KAME20PUL
creyuanucmos, pabomaowux 8 cucmeme 30pasooxpanerus 3abatikanscko2o Kpas

(HaUMEHOBaHME rOCYIapCTBEHHON (MYHHITHIIANBHOMN ) YCIIYTH) ‘

npuxa3 Munucmepcmea 30pasooxpanerus 3abatikansckozo kpas om 22.06.2012
Ne 323 «0O6 ymeepowcoenuu Aomunucmpamusro2o _peznramenma_Munucmepcmea
30pasooxparerus. 3abailkansbcko20 Kpas no npeoocmasienulo 20cyoapCcmeeHHou
yeaveu no  NPUCBOEHUIO, NOOMEBEPHCOCHUIO WL CHAMUIO _KE8ANUDUKAYUOHHBIX
KQme20pull __ CREYUANUCmos, _pabomanwux__ 8 _cucmeme _30pas00XpPaHeHUs.
Sabaiikaneckoco  kpasy  (usm.  npuxaiz Munucmepcmea  30paB00XPAHEHUS
3abatikarvckozo  kpas om  21.01.2013  Ne22.  npuxaz _Munucmepcmsa

30pasooxpanenus 3abavikansckozo kpas.om 10.12.2013 Ne6§4)
(pEeKBHU3UTE HOPMATHBHOT'O IIPABOBOTO aKTa, KOTOPBIM YTBEPHKAEH aIMUHHUCTPATHBHLIH
pErIaMeHT TIPeI0CTABICHUS [OCYIapCTBCHHOH (MYHHIUNIAIBHON) YCIYTH)

Pazpnen 1. OBLLIVE CBEJIEHV A

1.1.  Ormucanre BapuanTa (BapHaHTOB) IOAY4YEHHS  TOCYAapCTBEHHOM
(MyHHLUIIAIBHOM)  yCuIyrd npedoCcmasieHue  YCayeu _ OCyuwecmenaemcs
HenocpeocmeeHHo 8 Op2ane

1.2. KaTeropuy Jdll, SBISIOIIKECS NOTydaTesIMU YCIIYTH __ Qusuyeckue auyd

1.3. CBeaeHHS O MIATHOCTH YCIYTH NIAMAa He 83UMAemcsl
1.4. CpeHeMecSIHOE YKCIIO 3asiBUTeNeH, 00paIaomuXcs 3a IpeJOCTaBIeHHEM
rocyAapCTBeHHON (MYHUUHUIIATBHOR) YCIYyTH 69

1.5. Csemenuss 00 oOpraHM3alyy ONpoca 3asBUTENECH yCIyTH  (MeTox
MCCIIEOBAHUS, WYHCIIO OIPOIIEHHBIX B paspese MecT cOopa IIepBUYHOM
nHbOPMAIINK)  obuiee KOIUUECHB0 ONPOUuleH bl — 95 Yenoeex, 8 mom Yucie no
Mmecmy npedocmagnenus  yeaveu — 95 wenogex  (100% om  obweco  wucaa
ONPOULCHHDIX)

Pazpen 2. CBEAEHMA O COBJIOAEHMN NCTIOJIHMTEJIEM!
I'OCY JAPCTBEHHOU (MYHUIUITAJIBHOW) YCIIYIY CTAHJIAPTA
[TPEJJOCTABJIEHUA IT'OCY JAPCTBEHHOM (MYHUITUITAJIBHOM)

YCIIVI' :

- (hakmuyeckue cpoKi npedocmasierus Veayai CoOOmeemcemeyiom HOPMAamueHo
VCMAHOBIEHHOMY,
- (haxkmudeckuil cpox 0xcudanus 6 _oxepedu Npu__noogue 3anpoca o




HUCE MAKCUMANLHO YCIMAHOBIEHHO20,

- thaxmuyeckoe xoauyecmeo obpaweHull zassumenell yeayve 8 Munucmepcmeso
30pasooxpanenus. 3abailkanbcko20 Kpas npu_0OHOKPAMHOM NOAVHEHUU YCayau
coomeemcmayem HOPpMAMUBHO YCIMAHOBIEHHOM

Paznen 3. OBOBILIEHHBIE CBEJIEHNA I10 PE3VJIbTATAM
MOHHUTOPHHI'A KAYECTBA IIPENOCTABJIEHIA I'OCYJIAPCTBEHHOM
(MYHUIIUTTAJIBHOW) YCIIVI'U

3.1. O0muit ypoBE€Hb YIOBJIETBOPEHHOCTH 3asiBUTEJIEN YCIyrW Ka4ecTBOM H
OOCTYMHOCTBIO €€ MPENOCTaBIEHU 100

3.2. O01as oLleHKa Ka4eCcTBa MPeI0oCTaBIeHHS YCIyTU 0,88

3.3. BecoBas oneHKa onpoca JODKHOCTHOTO JIULA 76

3.4. BecoBas olLieHKa OIpoca 3asiBUTENEN YCIIyTH 90,35

3.5. OueHka  CcoOJIONEHUS  KOJIWYECTBEHHBIX  IIapaMeTpPOB  cTaHJapTa
HPEeNOCTaBICHUS YCIyTH 100

3.6. O0o0meHHBIe CBeleHNs O Halnyuy HedopMalbHBIX IUIaTexkel (maTeéxed,
HE UMEIOMUX IOKYMEHTAJIBHOTO TIOATBEPXKIOCHUS) B CBSA3M C TOTyYSHHEM
roCyJIapCTBEHHOH (MyHUIIUTIAIBHON) YCIYTH omcymecmeayiom

3.7. OOoOuLIeHHble CBeIeHUs O IPUBICUEHUU 3asBUTEISIMH IOCPEIHUKOB B
TIOJIyYeHUH TOCYNapCTBEHHON (MYHUIMNAIBHON) YCIyTd, B TOM YHC/IEe B CHIY
TpeboBanu# (MOOYXKACHUS) HCHOTHUTENBHBIX OPraHOB rOCYJapCTBEHHOH! BIIACTH
W OpraHOB MECTHOTO CaMOYIpPAaBJeHHs, IPEeNOCTaBJSIIOINIMX TOCYNapCTBEHHYIO
(MyHHLUIANBHYIO) YCIYTY He NPUBIIEKAoOmcs,

3.8. Omucanue BEBISBIEHHBIX HanOojee akTyallbHBIX IIPOOJeM MpelOCTABIECHHS
yCIYTH, HEIIOCPEICTBEHHO CBS3aHHBIX C €€ [IOJIyYeHHUEM Hem

Paszien 4. IPEJUIOXKEHIS 1O TIOBBIILEHIIO KAUECTBA U
JIOCTYITHOCTY ITPEJJOCTABJIEHIA TOCY JAPCTBEHHOM
(MYHULUTIAJILHOM) YCIIYTU

HDQ@.-"ZOJ!CQHHE O NOBbIUIEHUIO KAYecmed VEaye He nROCmyrndiu

BpemeHHO UCTIONHSIOIHA 00S3aHHOCTH

MUHHCTpA 3paBOOXPaHEHUs |
3a0alfKanbCKOro Kpas > ~— C.0. JlassizoB

Jlexonnera Y.H., 21-04-85



