AHaJ/IH3 pe3y/IbTaTOB NPOBe/leHHs He3aBHCUMOM OlEHKH Ka4ecTBA YCI0BHii
okasanust yeayr B 'AY3 «Kinnuvecknii meanunuckuii ueHtp r. UYnte» B
2018 roay (0ymazkHble aHKETBI)

Bcero pecrnoHneHToB, MPUHABIIMX YYacTHE B aAHKETHPOBaHMH — 312
ye/oBeK. M3 Bcex pecnoHAEeHTOB K TepameBTam obOpatwiuchk 53,8%, 33,1% - k
y3KuUM crnemuanuctam u 13,1% - no nmoBomy aucCHaHCEpU3AllMM U MOJIYYEHUS
CIIPaBOK.

Bpems oxujaHudsg IpueMa BpadoM TeparneBTOM C MOMEHTa 3arllkcH
cocraBisteT MmeHee 7 nHel B 58,1% u 16,1% - 6ousee 14 gueit, B 1.4.: /m Ne 1 — 7%;
n/mm Ne 2 - 5,9%; Ne 3 —18,2%; Ne 4 — 11,8%; Ne 5 — 15%; Ne 6 — 21,9%; KJIIT —
33,3%, 4YTO HE COOTBETCTBYET IpOrpaMMe TOCYyHapCTBEHHBIX TrapaHTUH

OecIIaTHOTO OKa3aHHUs MeQUIMHCKOM IOMOIIU rpaxXJaHaM.
BDCMH OXHMIAHHA IIpHeéMa BpadaMHd CICHUAINCTAMH W AUCIIAHCCPU3alUA

cocTaBlisgeT B cpegHeM MeHee 7 nHel 57% u 16,7% - BpeMst oxuaaHusi COCTaBUIIO
0osiee 14 nHeii, B ToM uuncie o noapasaeneHusaMm: Ne 1 —33,3%; Ne 2 — 6,3%; Ne 4
—6,3%; ;5 — 10%; KAIT1 - 27,7%.

3anmucanich NpU IEepBUYHOM oOparneHud K TepaneBTy 91,4% u 9,6 He
sanucanuck B T.4. (/m Ne 1 -4,2%; Ne 2 — 11,8%; Ne 3 — 13,7%; Ne 4- 5,9%; Ne 6
—19,5%,;. K y3xuM crienuaivctam Mpy nepBHYHOM 00palleHUH 3alIHCcanuch 89,7 %o

u 10,8% He 3anMcanuck, B .T.4. o nojapazaeineHusM: Ne 1 —9,6%; Ne 2 — 6,3%; Ne
3 —3,7%; Ne 4 —25%; ;5 —16,3%; KIII— 11,%). OcHOBHO! IPUYMHOK OTMEYAKOT
OTCYTCTBUE TalOHOB. Yalle MCIOIE3YIOT IPY 3aMCH Ha IIPUEM IIPU OOpalleHH! B
perucTpaTypy K TeparnesraM — 37,5%, k y3kum crnenpanuctam — 50,8%. B 26,1% u
20,6% HCTIOMB3YIOT TeJe(OH MEIULMHCKON OpraHu3alrdy K TepalleBTaM U Y3KUM
CIIeIMAIICTaM COOTBETCTBeHHO. Huskuit % MCcrnonb30BaH MpH 3alUCH C CAlTOB
MEIMIMHCKAX OPTaHU3alMi ¥ MOPTal roCy AapCTBEHHBIX YCIyT 1 ToNbKo B 12.1%

PECIIOH]ICHTOB 3aIliCcali Jieyallye Bpayu BO Bpems IpuemMa.

Y I0BJIETBOPEHHOCTh _100POKENATEIbHOCThIO MEAULMHCKUX PaOOTHHKOB
Ipy TepBHYHOM obpalenuy coctaBmwia 95% u J00pOKeNnaTeSbHOCTs Bpavel
96,9%.

[Tpy mocelleHHH MEeIHUIMHCKONH opranuzaunu 56,4% oOpamarTesi K
uHGOPMALMK O MEIMLMHCKOH OpraHM3aluu, Da3MEIUICHHOW B NOMEUICHUAX M
yaoBieTBopeHs! eto 94,8%. He ynoBieTBOPEHBI €0 B I Ne 1 —3,3%; Ne 2- 6,7%;
Ne 3 — 4%; Ne 5 — 2,9%; KJIT — 10%. K unbopMauuu O MeIULHHCKOH
opraHusaluu pasMelleHHOM Ha caiitax o6palwarTcs TOIBKO 24,7% wn
ynosieTBopeHs! efo B 91,2%. He ynosneropenbl — 8,8% ( B T.4. i Ne 1 — 7,2%
Ne 2 — 10,5%; Ne 4 — 16,7%; ; 5 — 20%; ; 6 — 7,2%).




Y 10oBJIeTBOPEHHOCTE KOMGOPTHOCTEIO YCJIOBUM TNpPEJOCTaBICHHUS YCIYyT
coctaBuia 84,3% wu 15.7% He ynoBierBopeHbl B T.4. (m/m Ne 1 — 11,2%; Ne 2 —
18%; No 3 — 6%; Ne 4 — 22%; Noe 5 — 14%; Ne 6 — 19%). Ilpuuunoit
HEYJIOBJIETBOPEHHOCTH SIBJISFOTCS: OTCYTCTBHUE MECT, OYEpEeNH B PETUCTPATypy

(xpome mm Ne 3), orcyTtetBre nuTheBoi Boabl (kpome K/IIT), cocrosiHue rapaepoda
(xkpome mm 1, 3, 6, KJIT). Kpome sroro, B noapasaenenusx NeNe 2,4,6 otmeTnnu
COCTOSIHHE CAHMTAPHO-TMTMEHUYEeCKHX IIOMEIleHnH u B mm Ne 6 — «Iioxo
paboTaeT KOMIIBIOTEP Ha IIpHEeMe», TpeOyEeTCs pEMOHT.

M3 Bcex pecnoHAeHTOB TONBKO 12,6% uMenu rpynny WHBAIUAHOCTH U

51,9% w3 HUX OTMETWIM OTCYTCTBUE YCIOBHUH HOCTYIHOCTH, I1O3BOJISIOLINX
UHBAJIMIaM I10JIy4aTh YCJIYTH HapaBHE ¢ JPyTUMHU NNalUeHTaMu:

-000py0BaHWe BXOAHBIX TPYNN IOABEMHBIMH IUIAaTGOpMaMU BO BCEX
OApa3IeNICHUsIX;

-HaJlM4YHe BBIJEJICHHBIX CTOSHOK /Ul aBToTpaHcnopTta (1 Ne 5);

-HaJIM4YME afanTupoBaHHbIX TUQTOB (1 NeNe 1,2.4,5,6);

-HaJIM4YKhe CMEHHBIX Kpecen-konsicok (1 4,5,6);

- Halp4ype CIelyalbHO OO0OpYHOBAHHBIX CAHUTAPHO-THTMEHUYECKUX
nomerenuit (kpome mmm No,KJIIT);

-Iy6mupoBaHKe HaJmucei, 3HakoB mprdToM bpains Bo Beex 11/,

"HaJIMYHe COMPOBOXIEHUS WHBANKIOB pabOTHUKAMH  MEIMUIMHCKOH
opranuzauud ( B nm 4,5,6).

B 1e/loM HHBAIMABl YIOBJIETBOPEHBI TOCTYHNHOCTBIO yciuyr B 64,2%. B
35,8% He ynosierBopersl ( B 1/ 1 -25%, Ne 2 -50%, Ne 4 —25%, Ne 5 — 100%, Ne
6 — 50%).

JluarHocTHuYeckie McclieloBaHus HasHauyarotcs B 85,6%, B T.4. 56% -
nabopartopHsle; 43,9% -uHcTpyMeHTanbHble; 11,2% - KT u MPT. Cpoku
OXKUAHHMs J1aG0PAaTOPHBIX MCCIEI0BAHMN cocTaBUmu B 71% ciyyaeB MeHee 7
nueit, 7,8% - 6onee 14 aueit ( B T.4. /n Ne 1 — 6,6%, Ne 2 —3,2%:; Ne 3 -3,2%; Ne 4
—10,8%; Ne 5 —12%; Ne 6 — 5,4%).

CpoKH O)KHUIaHUd HMHCTPYMEHTANBHBIX METOJOB HMCCIIENOBAHUA COCTaBUIH
MmeHee 7 nueit — 43,4%; 6onee 14 nueit — 10,6% B T.4. I/ Ne 1 —3,2%; No 2 —
4.3%; No 4 —20%; Ne 5 —5,9%; Ne 6 — 4,6%.

KT u MPT — cpoxu oxunanus 6onee 30 nueit — 60,6%, B T.4. /i Ne , —
66,7%; Ne 4 — 54,5%. B n/n Ne 6 B aHKeTe OTMEYEHO, YTO KAAIH 2 roja.

Cpoku OXHJAHUS uccrnenopaHuil 6onee 14 u 30 gHel He COOTBETCTBYIOT
CpOKaM OXXHIAHUs, YTBEPXICHHBIM [IporpaMMoii rocyIapCTBEHHBIX [apaHTHH,
YTO MOYKET FTOBOPUTBH O HEJOCTYIIHOCTH AUAarHOCTHYECKUX HcClIeJOBaHUI.




[TponeHT peKOMEHAOBABLINX MEJULUHCKY0 OpPraHU3aLMIO I MOJIyYESHHS
yeayr coctaBmn 90,3%. YIoBneTBOpeHBl HaBUTalLMed BHYTPH MEIHULMHCKON
oprauuzaiuu B 87,5% u 12,5% He yIOBIETBOPEHEI.

B 1enoM YJIOBJIETBOPEHHOCTh YCIOBUSMH OKa3aHUsi YCJIYI COCTaBIISIET

93,5% u 6,5% HE yOBIETBOPEHEI.

[Tpy aHKETUPOBAHUU PECIIOHAEHTLI BbICKA3aIl IPEIOKEHHS:

B /1 Ne 2 yBeTHUYUTE KOJIMYECTBO Bpayei;

B n/o Ne 4 oTMeTHIH, YTO B IIOMEINEHHH TEMHO, IyIIHO, IPS3HO, TpedyeTcs
PEMOHT;

B n/m Ne 5 — pacmupuTe NOMEINIEHHS, COKPAaTUTb CPOKH 0K IaHHS
UCCIIEJOBAHUH;

B n/m Ne 6 — He XBaTaeT y3KHX CIELMATUCTOB, TPEOyeTCs PEMOHT, ILIOXO
paboTaroT KOMITBIOTEPHI Ha IIpHEMaXx.

HezaBucrmass  OLIEHKAa  KauecTBa  OKa3aHMs  yCOyr  IPOBOJUIIAch
OGuiecTBeHHBIM coBeToB B 2016 rofy. AHanusupys 3amedanus B 2016 u 2018 rr
MOHO CJI€JaTh CIeAYIOLIE BEIBOBI:

1. [lo mnokazaremo «OTKPLITOCTH ¥ AOCTYHOCTh HH(MOpPMAaLUHd O
MeIMLMHCKOH OpraHu3allud, pasMellleHHOH Ha calTe MeIUIMHCKON
OpraHU3alliK ¥ B IOMEIIEHUAX) - 32 JiBa [0/1a BO BCEX MOTUKIHMHHIECKUX
nojpasjielieHusaX HHOpMaLK Ha caliTax U B MOMCILECHHUAX Pa3sMelIaeTes
B COOTBEICTBMM C [PHKAa30M MUHHCTEPCTBA  3/1PAaBOOXPAHEHMs
Poccmiickoit ®enepanpn ot 30.12.2014r. Ne 956H, Ha3HA4YCHBI
OTBETCTBEHHBIE JIUIA 32 pasMelleHneM o cocrosHuro Ha 01.12.2018r,
emle BO BCEX IOApPa3feNeHUsIx HEeoOXOJUMO aKTyallM3upoBaTh ITY
WHGOpMAaLHIO. Ilo MTOKa3aTeNo «KompoprtHOCTH yCJIOBUH
TIPEeIOCTABNIEHHs] YCIIYyr, BKIIOYas BpeMs OXHMJAHWSA IPENOCTaBICHHUA
ycayr» B 2018 rofy UMerOTCs 3aMe4aHus 110 BCEM ITOJPAa3ACICHUAM, HTO
u B 2016 rony.

2. TTo noxkaszatemo «KoMGbOpPTHOCTh YCIOBUM IPEAOCTABICHUS YCIYT,
BKJIIOYas BpeMs OKUJaHWS TMPeIOCTaBICHUA YyCIyr» B 2018 rony
WMEFOTCS 3aMeuanust 0 BceM NofipasielieHusM, uTo u B 2016 roxy.

3. Tlo mokasaTento «J{OCTYIMHOCTh yciuyr Uls MHBAIMAOB» 3a 2 Toja
poBejieHa onpeenenHas pabora, HO Tak e OCTacTCs MHOIO 3aMeHat an
no paHHoMmy Onoky. K3 BcexX pecCHOHACHTOB (3451) 448 ObuH
paBamugamMu 1 51,9% u3 HUX HE YIOBIETBOPEHBI JOCTYNHOCTBIO
YCJIOBHH TPENOCTaBIEHHS yCIyr. AHANOTMYHbIC 3aMedaHus OB U B
2016 romy. B 2018 rogy meauMuuHCKas oOpraHdsanys IOJyHuia 75

6annos (max 100).



Taxum obpaszoM, aHATU3UPYS Pe3yIbTAThl HE3aBUCHMOM OLEHKH KadecTBa
ycaoBuii okasaHus ycayr B I'AY3 «KMILI r. Uutbr» OOIIEeCTBEHHBIM COBETOM
pa3paboTaHbl NpeAJIosKeHUs 110 YIYUIIEHHIO KauecTBa paboThI:

. AxtyanusupoBaTh HHGOpMaANMIO O MEAMIUHCKOM OpraHu3alydy Ha
caiTax ¥ B IIOMEILUEHUsIX B COOTBETCTBHM Tmpukaza M3PD ot
30.12.2014r. Ne 956n Bo Bcex mnoapazjeieHusax. OcCyIIeCTBIATh
KOHTPOJIb 3a pa3MELIEHHEM OTBETCTBEHHBIMH JIMIAMH JOCTOBEPHOU
UH(pOpMalUK 0 MEJULIMHCKOM OpraHu3aluy.

2. IlpoaHanmu3upoBaTh BpeMs OXWIAHWA Ha [pUeMe Bpaded Bcex
ClieMaJbHOCTEM ¢  MOMEHTa 3aliCu Ha IpUEM  BO  BieX
NOJINKIMHUYECKUX TOAPA3LAECNCHUSIX W IPUHATH MEPBI K COKPAILLECHUIO
3TUX CPOKOB.

3. ObecrneynTh 3allUCh K BpauaM Ha MpPUEM IpU NEPBUYHOM OOpalllEHUH B
100% Bo Bcex moapasieneHusX. [[pOBOAUTH pa3zbsiCHUTENbHYIO paboTy
cpeay HaceleHHs 00 MCIOIb30BAHUU CalTa MEJULUMHCKON OpraHU3altHy,
TopTajla TOCYAapCTBEHHbBIX yCIIyr MpH 3alMCH Ha IpUeM K Bpadam. Tak
K€ PpEKOMEHIOBaTh JieyallMM BpadaM OpraHM30BaTh 3alUCh Ha
KOHCYJBTAlMIO K CIELHaJNCTy BO BpeMs IpHeMa, Tonpko 12,1%
PECIIOHIEHTOB OTMETHIIH, YTO MX 3alucaly Jiedamne Bpaun (r/m Ne 1 —
9,5%; Ne 2 —13,3%; Ne 3 —7,7%; Ne 4 — 16,6%; Ne 5 — 12%; Ne 6 — 20%;
KT - 5,5%).

4. PazpaboTarb MepOIpPHUATUS, CIIOCOOCTBYIOIIME YJOBIETBOPEHHOCTH
KoM(MOPTHOCTBIO YCIOBUIl mpenocTaBleHus ycnyr. B meinom 1o
MEIMUMHCKON OpraHu3aLuU 15,7%  He  yJOBIETBOPEHEI
KOM(OPTHOCTBIO, B T.4. /11 Ne 1 — 11,2%; Ne 2 -18%; Ne 3 — 6%; Ne 4 —
22%; Ne 5 — 14%; Ne 6 -19,6%0.

5. Pa3paboTaTh MepONpHATHS, CIOCOOCTBYIOIME JOCTYIHOCTH YCIIOBHH,
JUISi UHBAJKIOB, IO3BOJISIIOIIMX TOJYYWUTh YyCIIYIM HapaBHE C JPYTHMH
nanyenTaMu. 50% HHBAJIKAOB HE YAOBIECTBOPEHBI JOCTYIHOCTBIO YCIYT,
B T.4. (/m Ne 1 -25%; Ne 2 — 50%; Ne 4 — 25%; Ne 5 — 100%; Ne 6 —
50%).

6. IlpoaHanu3upoBaTh  NPMYMHBl  YIUIMHEHMS  CPOKOB  OXHIAHHA
MAarHOCTUYECKUX HCCIICAOBAaHUH M IIPUBECTH HX B COOTBETCT™1€
TpeGoBaHusAM I1lporpaMMbl TOCYJapCTBEHHBIX [apaHTHH BO  BCeX
[OJIMKJIMHIYECKUX NTOAPa3Ae/ICHUsIX.

7. JMopabGoTaTh  MOPSAOK  HABUTaUMWd  BHYTPUM  TNOJUKIMHUYCCKHX
10/Ipa3s/ieNieHu, Tak KaK 12,5% pecrioHCHTOB HE yIOBICTBOPCHEL, B T.4.
n/m No 1 — 13,4%; No 2 — 12%; Ne 3 — 12%; Ne 4 -2%; Ne 5 — 8%0; Ne 6 —
30,5%.



Pe3ynbTaThl He3aBHCHMOM OLIGHKU Ka4ecTBa yCIOBHH OKa3aHHs yCayr B
I'AY3 «KMILI r. Yute» 3a 2018 rox, mocne o6paGOTKH HMHTEPAKTUBHBIX
aHKET B COOTBETCTBUM C HOPMATHUBHEIMH JOKYMEHTaMH MHHMCTEPCTBA
31paBooxpaHenus Poccuiickoit @enepaninm, npuararorcs.
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