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Anarus He3aBrrcunaofi o eHKrr KaqecrBa yc;ronufi oKa3aHl{el ycJlyr e fY3
<<Kpaenaq KJIrHuqecKaq unQercquoHHaq 6oluutlqa>> 3a 201E roA

3aMe.raHr4t rlo aM6ynaropHblM ycnoBI,ItM :

1. Hesarnculaa.fl oIIeHKa B av6ynaropHblx ycroBl4qx npoBoAllnacb B

<I-{enrpe CIfuI!:>>, r<oroprrft flBlIflercfl, crpyKrypHblM noApa3AeJIeHI4eM

r4HQeKrlr{oHHofi 6olrsuuu. O6reKrr4eHblfi aHanl43 IloKa3arenefi B sroM

IIOApa3AeII1H][LkI [pOBeCTI4 He IIpeAOcTaBIteTC-s BO3Mo)KHEIM, ToK K&K

aHKera ps, att6ynaTopHblx ycttoauit, He coBceM IIoAXoALIT nnfl. 3roro

noApa3Ae IIeHvfl. llo IIoKa3aTeJIIo <Orrcprtrocrr V AocTyIrHo rib

zn$opvra ryuu o6 opraHrl3arlrru) 4o/o ne yAoBnerBopeH.bl uHQopvra guefi',

pa3MerrleHHofi Ha cTeHAaX B IIoMeIrIeHI,ItX, l,2Yo He yActBneTBopeHbl

rzHS opua \uefi, Ha cairr e 6 onruuqu.

2. llo noKa3areJllo <Kovr$oprHocTb ycnoBafr rlpeAoc'raBreHl4-l ycnyr,

BKIIoqa.f, BpeMt O)K:|^AaH;Zlfl, IIpeAOCTaBneHIIf ycnyf) I,5oA

pecnoHAeHToB He yAoBnerBopeHbl r<ouQoprHoorblo yclonufi,

orM erl4 BIrII4e OTCyTCTBI4 e C B O 6 O.4H bIX M e CT OIK]I1rI.AHI1I',,.

3. flo noKa3areJrro <,{ocrynHocrbro ycnonzfi p.nfl IrI{BzLIIl4AoB)) 28,5;

T4HBaJTUAOB He yAoBneTBopeHbr AocTynHocTbro, KoTopEIe oTMeTI4nI4:

- s 33Vo orcyrcrBr4e Mecr crorHKlr Anq aBTorpaHcrlopret LrHBanvLAoB;

- 66,6yo - orcyrcTBl4e rIoIbeMHbIX unarooprra.

1. llo rloKa3areJlro <KovrSoprHocrb yclonzi npeAocraBleHlaq ycnyr

nporleHr He yAoBneTBopeHHbIX rovr$oprHoc:fblo yclorzfr

npeAocTaBJIeHI,It ycnyl cocTaBHJI - 2,8oA, KoTopble oTMeTITJIH s 860A ne

yAoBnerBopeHHocrb rruraHkreM; B 9% - orcyrcrBl{e nl4TbeBofi no4rt'

2. llo noKa3aTenro <,{ocryuuocTblo ycnoBl4fi l^nfl I4HBaJII4AOB)) 2%

r4HBUrJrlrAOB He yAOBneTBOpeHbr AocTynHocrblo ycnyr, Koropble orMerHJIZ B

50% orcyrcrBl{e IIoAbeMHbIX nnar$opu; 6olee 30% - orcyrcrBl4e

zuS oplraqlzl4, Bblrlolueunoft urpHSrou Bpaft rr.

3. llo rroKa3areJrro <[o6poNeJrareJlbHocrb, Be)KJII4Bocrb pa6oturaioe

MeArrur4Hcrofi opraHr43arlr4r{) 16% He yAoBnerBopeHbI Bex(JIlIBocrbIo

pa6oruur<oB, o6ecleqr,rBarcrqrzx rrepBl4qHrtfi KoHTaKT ra ran$opMl4poBaHlle

IaIII4eHTOB B npZeMHoM OTAeJIeHI4I4-



3. llo rroKa3aremo <VAoBnerBopeHHocrb ycroBr{rrMr4 oKa3aHnfl ycnylD 1"o/o

pecrroHAeHToB He yAoBnerBopeHbr nanuraqueli BHyrp14 MeAr4rllrHcKofi

opfaHr,r3arlr4r{.

B 2016 ro4y s fY3 <Kpaeear Krr4Hr4r{ecrar Hn$eKrlr4ouHa.rr 6olruuqa>
rrpoBoAr{nacb He3aBLrcvrMafl, orIeHKa KaqecrBa. Cpannunaq 3aMeqaHvnr sa 2016 u
2018 roAbr Heo6xoAzl,ro orMerr4Tb, rrro nporleHT HeyAoBnerBopeHHocrrr

rLIraHI'IeM Bo3poc c 17o/o Ao 86%. O$uqraanrn.rrfi cairr MeAr4rlr,rHcxofi

opraHLI3aI{LII4 3A 3TI4 rOAbI aKTyanI{3IIpOBaH V [puBeAeH B COOTBeTCTBI4e c

nprrKa3oM Mr4HncrepcrBa 3ApaBooxpaHeHr4r Pocr;uficrcofi (De4epa\w or
3'0.12.2014 r. N 956n. Cporcu uraHosofi rocrrr4ranv3al\krLr cocraBuJllr 17 grueir,,

qTo HecKoJrbKo npeBbrrrraeT cpoKll, yrBepxAeHHble

ro cyAap crBe H H bIX r ap auluit. Cp o rcra olntr [aHufl AnarHocrkI q e cKI4 x

B avr6ynaropHbrx ycnoBl4tx coorBercrByror cpoKaM

ro cyAap crBe HHIIX r ap aurufi .

flporpanruofi

rrccJreAoBargrfi

lllporpavruu

Ha ocHoBaHr4lr npoBeAeHHoro aHanu3a HesasuczNaofi orreHKI4 KaqecrBa

Ot6qecrneHHbrM coBeroM pa:pa6oraHbr rrpeArorI(eHuq no ynyqrueHl4tlo KarlecrBa

pin6oru :

1. .{opa6orarr znQoprr,raqrzro o MeAr,rur4Hcrofi otr)raHr43ar\vu,

pa3MeqaeMylo Ha cTeHAax B noMerleHarx, B cooTBeTcTBI4e c npuKa3oM

MprHracrep crBa 3Ap aBooxp aHeuz.s Po cc uit cr<oir <De4epaq vru or' 3 0 . 1 2.20 I 4

r. J\s 956s.

2. Paapa6orarl Meponpr{f,rr4-a ro co3AaHrIIo AocryrIHbIX yclonrzfi,

no3Bon.rrrorrlHx r4HBuurlrAaM nonyrraTb ycnyfl4 HapaBHe c ApyII{MI4. f
3. llpoananr43zpoBarb npuqr,rHbr HeyAoBnerllopeHHocrl4 rlrrraHrleM,

lpr4 Hqrb Mepbr uo ynyqueHr,rro opf aHr43arJnpr rrr4T aHVs. ila\vL3HToB.

4. llpoeo4zrr pa6ory c pa6oruurarraz 6oruuuqu, o6ecneql4BaroquMl4

nepnzuurrfi KoHTaKT z r,ru$opMI,IpoBaHI,Ie naql4eHToB B npI4eMHoM

orAeJreHr{r4, rlo Bonpocavr 4o6poxenareJlbHoro, BexJII4I}oro orHoIrIeHI4t

K narlveHTaM.

flpe4ce4areru
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