AHaJIi3 He3aBHCHMO# OLeHKH KauecTBa yCJI0BHi oka3anus yeayr B I'Y3
«Kpaepas kannu4eckas HHpeKUHOHHAs Goabuuua» 3a 2018 rox

3amMeyaHus o aM6VJ'IaTODHBIM YCIIOBUAM:

1. HezaBucuMmasi oieHKa B aMOyJIaTOPHBIX YCJAOBHAX IPOBOAUIIACH

.

«entpe CIIM/», KOTOpBIH SBIASETCS CTPYKTYPHBIM IOJAPA3ZIEIEHHEM
MH(EKIMOHHON GombHUIBL. OOBEKTHBHBIA aHAIW3 TOKa3aTeled B 9TOM

noapasAae/iCHUu TIPOBECTH HE OpeaoCTaB/IACTCA BO3MOJXKHBIM, TaK KakK

aHKeTa A aM6ynaT0pme YCJ'IOBI/Iﬁ HE COBCEM IIOAXOAHUT MJIsd 3TOTO

noapasesicHHUs. Ilo mnokasaremnro ((OTKpBITOCTI) H  AOCTYI'HO,

na(OpMaIuu 00 opraHusaum» 4% He yJOBNETBOPEHbI HH(pOPMALIHEH,

#Ib

pa3MellleBHOM Ha CTeHJaX B Homellenusx, 1,2% He yNOBIETBOPEHEI

nHbopMalreil Ha caiiTe OONBHULIBL.

2. Tlo nokazarenmo «KomMpOpTHOCTh YCIOBHH IPEIOCTABIEHUSA YCIYT,
BKJIOYAs BpeMs  OXHUJAHUSA  MPEAOCTABICHUA  yCIyD» 1,5%

DECIIOH/IEHTOB ~ HE  YJOBICTBOPEHBl ~ KOM(OPTHOCTBIO  YCIIOBHH,

OTMETHBIINE OTCYTCTBUC CBO6OILHBIX MECT OXKHUAAHHUH.

3. Tlo moxaszarenio «J{OCTYHOCTBIO YCJOBHH JUII MHBAIMIOB» 28,5;

MHBAJIMIOB He yJOBJIETBOPEHBI JOCTYTHOCTBIO, KOTOPBIC OTMETHIIM:
— B 33% OTCYTCTBHE MECT CTOSHKH /Il aBTOTPAHCIIOPTa NHBAIUIIOB;
— 66,6% - OTCYTCTBHE MOJIBbEMHBIX MIATHOPM.

3aMeuaHus 110 CTallMOHAPHbLIM YCIOBUAM!

1. TTo moxazatemo «KoMbOpTHOCTh YCIOBUH MNPEAOCTaBICHUA YCIyT
MIPOLIEHT HE yIOBJIETBOPEHHBIX KOM(GOPTHOCTBIO yCIOBU

TIpe/IOCTABIIEHNs YCIyT cOcTaBul — 2,8%, KOTOphIE OTMETHIM B 86%
YI0BJIETBOPEHHOCTD THTaHUEM; B 9% - OTCYTCTBUE TTUTHEBOW BOJBI.

HE

2. Ilo nokasaTemo «JIOCTYOHOCTBIO YCJOBHH NS WHBAIMAOB» 2%
WHBAJIM0B HE yIOBIETBOPEHBl JOCTYIIHOCTBIO YCIIYT, KOTOPBIE OTMETHIIN B
50% oTcyTcTBHE mNONbeMHBIX MaTdopm; Oomee 30% - OTCYTCTBUE

uHGOPMAIIWH, BITOJHEHHON mprdToM bpaiiis.

3. Tlo mokasaTeno «JlOBPOXKENATeNbHOCTh, BEXIUBOCTh PabOYHUKOB

MeIULHCKON opraHuzamumy 16% He yIOBIETBOPEHBI BEXIUBOCTHIO
pabOTHUKOB, 0OECIEUHBAIOIIMX MEPBUYHBIM KOHTAKT M MHGOPMUPOBAHUE

MAaUEeHTOB B IIPUEMHOM OTACJICHUH.



3. Ilo nokazartento «Y AOBJIETBOPEHHOCTh YCIOBUSIMHM OKa3zaHUs yciyr» 2%
PECIIOHAEHTOB HE YIOBJICTBOPEHBI HaBUralWel BHYTPU MEIULMHCKOM
OpraHU3aLUu.

B 2016 romy B I'Y3 «KpaeBas kinHU4YecKas HHQEKIHMOHHAs OOJbHHIAN
IIPOBOAWIACh He3aBHCHMas OLEHKa kayecTBa. CpaBHHBas 3ameuaHus 3a 2016 u
2018 rompl HeOOXOJMMO OTMETHUTH, 4YTO MPOLIEHT HEYAO0BIETBOPEHHOCTHU
MUTAaHUEM BO3POC c 17% nmo 86%. OdunuanpHpli CcalT METUIMHCKON
OpraHM3allMy 3a 3T TOHBl AKTYaJIM3UPOBAH U MpPHBEAEH B COOTBETCTBUE C

HPUKa30M MHAHHUCTEPCTBA 30PaBOOXPAHCHUS Poccuiickoit ®epepauuu ot
30.12.2014 r. No 956H. Cpoky IJIaHOBOM TOCHMTAIMU3ALMK COCTaBUIXA 17 OHEH,
YTO HECKOJIBKO IIpeBbIIIAET CpOKHU, YTBEPK/IEHHBIE [Iporpammor

rOCyIapCTBEHHBIX rapanTuil. CpoKy OXHMJaHUS JUarHOCTHYECKHUX HMCCIENOBaF:id
B aMOyJaTOpHBIX  YCJIOBHSIX  COOTBETCTBYIOT  cpokaM  [IporpaMmel
rOCy/1apCTBEHHBIX FapaHTH.

Ha ocHOBaHMM NpOBEAEHHOrO aHaJW3a HE3aBUCHMOM OLEHKHM KayecTBa
OO1ecTBEHHBIM COBETOM pa3padOoTaHbl NPeAJIOKEeHUs 10 YJIYyYILEHUIO KaYyecTBa
paboThl
1. HopabGortats HHQOpMAaIMIldO O  MEAMUUHCKONM  OpraHu3aluu,
pasMelaeMyro Ha CTeHAax B MOMELIEHUsX, B COOTBETCTBUE C MPUKA30M
MUHHCTEPCTBA 3paBooxpaHeHus Poccuiickoit ®@enepauun ot 30.12.2014
r. Ne 956H.

2. Paspaborarh MepompHsITHS [0 CO3JAHHIO JOCTYIHBIX YCJIOBHI,
MO3BOJISIONINX WHBAJTUAAM [10Jy4YaTh YCIyTH HAPABHE C JIPYTrUMHU. »

3. Ilpoananu3upoBaTh NPUYHUHBl  HEYIOBJICTBOPEHHOCTH  IIUTAaHHUEM,
[IPUHSITH MEPBI 10 YIIyYIICHUIO OPraHU3aLMU ITUTAHUA ITalleHTOB.

4. TlpoBomuTh paGoTy ¢ pabOTHUKAMU OOJNBHHLEL, OOECHEUMBAOILIUMU
NEPBUYHBIA KOHTaKT U UH(OPMUPOBAaHHE MALMEHTOB B IPHUEMHOM
OTJIeJIEHHH, I10 BOIpOcaM JOOPOKENATENBHOIO, BEXKIMBOIO OTHOILIEHHS

K MagqueHTaM.

[Ipencenarens P>
OO611ecTBEHHOIO COBETA //7:5/’( il b.B. Kopxos

Hcnonuutennb:
JI.C. I'pniéna



