Cnpagka
O pesy.ibTaTax HPOBE/ICHHS HE3ABHCHMOI OLEHKH KAYeCTBA YCTOBHI OKA3aHUs yCayL,
MeMIMHCKMME opranmsanusmu 3abaiikansekoro kpas B 2019 rogy (nanee =
He3aBHCHMAA OlEHKA KaveeTBa, cokpamenno H.O.K.)

Hesasucumas ouenka B 2019 roay mposejiena B 28 MeQHUHHCKUX Opraimmu3aiusax, B T.4.
19 nentpanpubie paitoHHBIE OOMBHHLbL, 7 KPAaeBble MCIHIIMHCKHE OPIaHU3ALHU H 2 IOPOJICKHE.
PesyabTathl He3aBUCHMOH OLEHKH MOABOAATCS TIO IISITH 110KA34TeNIsAM B COOTBETCTBHH TPHKA3a
M3P® ot 4 mas 2018 roga Ne 2011 «O0 yTBepKICHHH TOKA3aTENEH, XapakTEPU3YIOIMX 00LIHE
KPHTEPHH OIICHKA Ka4eCTBA YCIOBHH OKazaHMd YCIYT MeHIMHCKMMH OpraHH3allHsIMH, B
OTHOIIEHHH KOTOPBIX [TPOBOAUTCS HE3ABHCHMAS OIEHKA»:
1. Tlokasaremn, XapakTepusyromme Kputepuid «OTKPLITOCTL H JIOCTYIIHOCTL MH(OPMALUH
00 OpraHu3aLumy.

2. Tloxasatemn, xapakrepusytoliue Kputepuil «KoMpopTHOCTE YCIOBHIT IIpeoCcTaBIeH
YCIIYT, BKITIOYad BPEMs 0KHAAHUS [IPEIOCTABICHHS Me/IUIIMHCKON YCIYIHY, ®
IToxasarenu, XxapakTepu3ylomme Kpurepuil «JoCTYMHOCTD YCIIyT 1A HHBAIIHIOBY.

4. lloxkasarenu, xapaxTepusylomue kputepuii  «JloGpoCOBECTHOCTE,  BEMKIHBOCTD
pPabOTHHKOB MEIUIIHHCKOH OpraHu3aiiimny.
5. Tlokasarens, XapakTepH3YIOUIME KPUTEPHH « Y IOBICTBOPEHHOCTEL YCIOBHAME OKA3aHUs

LS

YCIYT).
Omenka nokasartenel oCyLIECTBIAeTCS B Oajuiax M BhIBOJMTCS CpelHMH Oaml 1o
MeMIHHCKOH opranu3anuu. Bricrmwmii 6ain — 100.

I'Y3 «Moroiityiickas IIPb»:

Bceero anker — 1388, B ToM uncne B aMOymaropheix yciaosusix — 1240, cranHoHapHbIX —
148. Cpenuuit 6ann 94, B 1.4. amOynaropusle yciaoBus — 92 Gaia, cralHoHapubie — 96 6annos.
He cmoTps Ha BbicOKMH 0a/ul B MEIHIHMHCKOH OpraHW3aldd WMEIOTCH 3aMedaHHs M0 BCeM
[10Ka3aTeIsiM, BbIABJIEHHBIE IIpH nposeaeHnn HOK.

IloxaszaTtent «OTKPBITOCTE U AOCTYITHOCTh HHGOPMAIMKH 00 OpraHu3ayny oueHeHa?Ha
93 Oamna, T.K. AaHHas MH(OpPMalMs, pasMelIeHHas Ha CaliTe ¥ BHYTPH [OMCINCHHH, HE B
moymoM obwveme coorsercTByeT npukaszy M3P® ot 30.12.2014 r. Ne 956m.

llokazateap «KoMQpOPTHOCTh YCIOBHI OPEJOCTABIEHHS VCIIVE, BKIIOYAS  BpEMsI
OJKHAHKUS [IPeIOCTaBICHHA MEIAHITMHCKOMN yeayruy oneHeHd B 93 Gamia, B T.4. B aMOyJIATOPHBIX
ycaoBusax 92 OGamna, B crauuoHapHbix — 99 GamioB. HecBoeBpeMeHHOCTH IpHeMa BpadyaMu
cocrasuial 5%, dro ropoput 06 ovepensx y kabuHeTOB Bpaue; 3% MalHCHTOB MPH [IAHOBOH
FOCIMTANIM3AIMH  TOCIHTAIM3UPYIOTCS  HECBOEBpeMenHo., 5%  He  yAOBJICTBOPECHBI
KOM(OPTHOCTBIO YCIIOBHH MPEIOCTABICHHS YCIYT (3TO OTCYTCTBHE CBOOOIHBIX MECT OIKH/IAHHS,
OYepeH B pPErucrparypy My KaOMHETOB Bpauel, OTCYTCTBHE HHTLEBOI Bombl H 33%
PECIOH/ICHTOB HE YAOBICTBOPEHBI ACHCTBHAMM NEPCOHATA MO yXoiy, 66% He y/I0BIETBOPEHbI

" IHTAHHEM,
Iokazarens «JJoCTYNHOCTE yeuyr s HHBamua0By. Cpeanuii 6amt — 90. 112 unsanuios

NPUHSIIA YYacTH B AHKCTHPOBAHUH, YTO COCTABHIIO 8% OT BCeX pecloH/IeHTOB, 14% nHBaM 1B
HC YAOBJICTBOPCHBI AOCTYNHOCTBIO YCIYT, KOTOPBIC OTMCTHIIM: OTCYTCTBHC MCCT CTOAHOK JIA
aBTOTPAHCIIOPTA HMHBAIHIOB, IAH/yCOB, NOJBEMHBIX IIIaThOpPM, aJanTHPOBAHHBIX JH(TOB,
PAacCUIHPEHHBIX OBEPHBIX [POEMOB, OTCYTCTBHE IyONUpOBaHMUS JUIS MHBAIMJIOB 110 CIYXY H



3PEHMIO CITYXOBOW M 3puUTenbHOM wHpopmauuu. Cpeannii Gai camblii BHICOKHH cpejid Bcex
MEIHIUHCKHX OPraHH3allii. .
[okasarenp  «JIoOpoXkenarenbHOCTh,  BEKIMBOCTH  paOOTHHKOB  ME/MIIMHCKOM

opramsanumy. Cpenruii Gamn — 95. 3nauenne Gana seicokoe, HO 10% pecTIOH/IEHTOB He
YAOBJCTBOPEHb! H0OPOKEIATEILHOCTBIO, BEXKIHBOCTBIO TIPH HCIIO/Ib30BAHUH AHCTAHIIAOHHBIX
topm  B3aumoneHcTBHA (TeseOH, DICKTPOHHBIE CEPBHCHI, KOUI-LEHTPH H Jp.). 110 3%
PECIOHICHTOR, B aMOymaTOpPHbIX M CTAallHOHAPHBIX YCIOBHAX, HE YIOBICTBOPEHbI

I00pPOXKENATENBHOCTRIO M BEKIHBOCTBIO IPH IMEPBHYHOM KOHTAKTE C paboTHUKAMH
MEIMLMHCKOH OpraHu3auu (310 pabOTHUKHE PETHCTPATYPbl, CIIPABOYHAS, TIPHEMHOE OTIEICHHE)
H TIPH HEIIOCPEACTBEHHOM OKa3aHUH MEIHIIHHCKOM MOMOTITH.

IToxa3zarens «YIOBICTBOPEHHOCTh YCIOBUSAMH OKA3AHHS VCIVIY. Cpennuii Gamn — 94.
8% peclOHEHTOB HE Y/IOBJIETBOPEHE] HABHTALMEH BHYTPH ITOMELIEHUH, KdK B aMOyIaTOPHBIX,
TaK U B CTAL[HOHAPHBIX YCIOBHAIX.

B I'Y3 «Moroiityiickass LIPB» HOK nposomumace B 2017 rogy. OOmecTBeHHbIM
COBETOM IPOBE/IEH CPABHHUTEIBHBIH aHaiM3 3a OTH JBA 10ja. 3aMeuanus ObUIM 110 HEPBOMY

NOKasaTe/lo, T.e. HHpOpPMAlMs O MEIHIHHCKOH OpraHM3alMi TaKKe HE COOTBETCTBOBANA
TpeboBannaM mpukasa M3P® ot 30.12.2014 Ne 956m. Ilo noxasaremo «KomdoprHocTs
YCHOBHI NPEJIOCTABICHHS YCIYr BKJIIOYAS BPEMs OJKMAAHMS TIPCIOCTABICHHS MEIHIMHCKOMN
YeIyru» ObUIA 3aMEYaHus, HE YAOBICTBOPEHHBIX KOM(OPTHOCTHIO IIPeIOCTABICHHS YCIYT 6F »10
14%, ceiiuac — 5%, T.c. oTMeHalOTCs YIyULICHHS B JaHHOM NOKasaTene. He yjoBII€TBOPEHHEIX
nutaHueM Obio 88% peCIOHIEHTOB M 3/leCh BHIHBI MONOKHTENbHbIE ¢BUrH (2019T. — 66%).
llo noxasaremo «JlocTynmHOCTh yCIOyr sl HHB&IMAOB» - 29% IHI ¢ OrpaHHYEHHBIMH
BO3MOXKHOCTSIMH OBLIH HE yJ0BJIeTBOPEHEL, a B 2019 roay — 14%. 3aMeuanus oIMHAKORBIE, HO B
2017 rojy He OpLIO 3aMedanuii 110 4 ¥ 5 mokaszarernto.

Takum oOpaszom, MOKHO cliesiaTh BBIBOJ, 4TO PYKOBOCTBOM MEIHIIMHCKOH OpraHn3aIiy
IPOBOJHTCS ONpe/iesieHHas paboTa 1o y/y4IIeHHIO KadecTBa yCJIOBHI NPeIOCTABICHUS YCIyT
HaceleHnd. OOINECTBEHHBIH COBET, YYHTHIBAs 3aMevaHusi, pa3paboTal MNPeLTOKeHHs 110
YIYYLICHHIO ACATENLHOCTH MEAUUMHCKOH OpraHu3aliiH:

1. Mudopmanuio o MeIHIMHCKOH OpraHH3alliy, PasMElleHHYH Ha OO0LIEI0CTYIHBIX
HHQPOPMAIHOHHBIX pecypcax, NPHBECTH B COOTBETCTBHE ¢ IpHKazoM M3P® ot
30.12.2014 Ne 956m.

2. Tlpoananu3upoBaTh IPHYMHBEl HECBOCBPEMEHHOTO MpPHEMA MAMEHTOB BpPAYaMH.

IJTAHOBOH FOCIHTAIH3AIMH ¥ IPHHUMATh MEPEI [10 COKPALICHHIO CPOKOB 0KH,IaHE ",
B melsx BLIABIGHHS I1IPUYHH HEYIOBICTBOPEHHOCTH [MTAHMEM [POBOIHTH

Wl

AHKCTHPOBAHHE [IAIMEHTOB M MPHHUMATL MEPbl [10 YCTPAHEHHIO BBISIBJIEHHBIX
3aMeYaHuH.

4. TlpoBecTH MepONpPHATHS [0 CO3JAHHI0 M [OMACPKAHHIO B  MeHIHHCKOM
OpraHH3alHH KOM(OPTHBIX YCIOBHI OKa3aHHs YCIyr (0OecredeHue 30H 0XKHUaHHus
JOTIOJTHHTENILHOH MeOeIIbIO, HATHYHE THTEEBOH BO/IbI H JIP. ).

5. llpuHATL MeEphI 110 00ECNEUEHHIO TOCTYIHOCTH YCIYI B MEAMIMHCKON OpraHu3alliy
JUTSI HHBATTHJIOR B COOTRETCTBUU ¢ npukazoM M3P® ot 12.11.2015r, Ne 8024.

6. B mensx npeaynpexaeHHs KOH(DIUKTHBIX CHTYAIMA NPU  B3aUMOJEHCTBHH C
NalHeHTaMM, PYKOBOJICTBOBAThCS pacuops:xeHnem M33K or 19.04.2017 r. Ne 461
«O BHEIpEHUM KOPHOPATHUBHBIX CTaHJApPTOB IPO(ECCHOHAILHOTO IIOBEIEHHS
IePCOHa/Ia METUIUICKOH OpraHu3aiiumy,

7. JlopaboTaTh HABHTALMIO BHYTPH MEIMLMHCKON OpraHu3alii.

.
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I'AY3 «Kpaesast croMaTo/10rH9eckast MOIHKIHHIK Y.

Beero anxer 491. Cpemnuii Gann — 92. B MEJHUUHCKON OpraHu3anuud 1o Tpem
NIOKa3aTe)siM HauBbIcIoHid Gamt — 100, sro:

- KOM(pOPTHOCTE  YCIIOBHI HPCIOCTABICHHA  YCIYT, BKIIOYAS BpeMs OXKHIAHUS
IPE/IOCTABIICHHS YCIIVT;

- 100pOXKeIIaTeIbHOCTD, BEKIHBOCTE PabOTHHKOB MeIHIIMHC KO OpraHu3aluu,

- YAOBJIETBOPEHHOCTE YCIOBHSMH OKA3aHus YCITYT.

3ameqaHus: _ 3

il

llokazaTesp <<O’[I{DBITOCTB H JOCTYIHOCTE HHd)ODMaL[HH 0 MEIHIIHHCKOM OpTraHH3allim

omeHeH Ha 96 Gawios. Mupopmanus, pasmemennas na CTCHIAX BHYTPH NOMCUIEHHH, He B
TMOJIHOM 00BEME COOTBETCTBYET TPeGOBAHHAM npukaza M3P® or 30.12.2014 r. Ne 956u; mo
CaHTy 3aMevaHuii HeT.

Loxasatens «Jlocrymuocts yemyr mms HHBaJIMJI0BY» - 62 Oa/uta. Beero unsanumor uz
BCEX pecnoHAeHTOB Obu1o 103 yemorexa — 21%, Ho Toabko 1% HHBAIH/IOB HEC Y/0BICTBOPEH
AOCTYIHOCTBIO  YCIYT M OTMETHIH OTCYICTBHE AyOIMpOBaHUS Haimuceii M 3HAKOB,
BBITOTHCHHBIX  PENbE(YHO-TOUSUHBIM  IPHGTOM bpaiins, mnomeemHBIX nnargopm. B
CTOMATO/IOrH4ECKOH NojHKIMHEKe B 2016 rojy mpooaunacs HOK, sameqanus 6bu1m Tak ske no
OTKPBITOCTH M JIOCTYNIHOCTH ~MH(OPMAUuH 06 Oprammsanum  u YIOBJIETBOPEHHOCTH
AOCTYITHOCTRIO  yCnyr Juld WHBanunok. B 2016 rogy gons HCY/IOBJIETBOPEHHLIX JIHI[ C

OTPAHMYCHHBIME BO3MOXHOCTAMH cocTaBHI1a 12%, a B 2019 — 1%. [To ocTalbHbIM TOKa3aTessiMm
3aMevaHui He ObLIo.
Ilpoananmsuposas  pesymprarel HOK, O6mecrseHHEM COBETOM  pa3spadoTaiibl
HPELTOREHHS 110 yIYIUICHHIO JSATEIBHOCTH MEIHLHHCKOI OpraHH3alHy:
1. Mudopmanmio o meauumuckoil opranusaimm, PasMEIICHHYI0 Ha CTeHIAX BHYTpPH
TNOMCIIEHUH . IPUBECTH B COOTBETCTBHE ¢ npHKazoM M3P®D ot 30.12.2014 Ne 9561,
2. Tlpumsate Mepel 1m0 obecmedeHuto AOCTYIHOCTH ~ YCIYI' UL MHBAIHIOB B
COOTBETCTBUH NpuKaza M3P® ot 12.11.2015 r. Ne 8024.

I'Y3 «3abaiikanbcxuii KpaeBoli KIMHAYECKHIT TOCIHTATL /LUISI BETEPAHOB BOIH»,

Beero anker 1387, cpemuuii Gamn — 91. 3ameuanusi, BLIABICHHBIH NpH [IPOBEIEHHH

HOK:

lokasarenb «OTKPBITOCTD ¥ IOCTYNHOCTS HEQOPMALHH O MeJIHITHHCKOI Opranu3almy.
bajui o stomy nokasaremo — 97, 1.x. nndopmarus, Pa3sMCIIICHHAS Ha CTEHAAX B NOMEILEHHSAX,
HE B MIOJIHOM 00BEMe COOTBETCTBYET NpHKkazy M3P® ot 30.12.2014 Ne 956w.

lokazarenp «KoM(OPTHOCTh _ycnoBMIt mpejocTaBienus  yeayr, BKIouUas _BpeMs
OIKHMIAHUS TIPE/IOCTABICHUSA METHUIUHCKOM yeayruy onexned Ha 91 6an. « ¥

3aMevanus:

- 3% DaNMEHTOB rOCIHTATU3HPOBALLI He CBOEBPEMEHHO OT HA3HAYEHHOTO CPOKA NpU
NJIAHOBOH IOCMHTAJIM3AIHH;

- 2% He yZIoBJIeTBOpEeHbI KOMMOPTHOCTBIO YCIOBHiL IPE/IOCTABIICHUS YCITYT, KOTOPHIE
OTMCTHJIH HEYIOBIETBOPCHHOCTE MUTaHHeM — 80%, NeHCTBMSIMH MepcoHana 1o yxouay — 9%,
OTCYTCTBHE IIUTLEBOH BOILIL.

Hokazarenp «JIOCTYIIHOCTE YEIVT IS HHBAJIMJIOB)).

Bcero B aHKeTHPOBAHHU NPUHSANH yYacTHE U3 Beex pecnion1eHToB 44() MHBATHIOB, YTO
cocrasuno 31.7%. U3 uux 3% He yn0BIETBOpEHLI JAOCTYIHOCTBIO YCIIYT, KOTOPBIE OTMETHITH:
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B

OTCYTCTBHC &JIallTHPOBAHHBIX JH(OTOB; TIOpYYHeH; pPACUIHPEHHBIX JIBEPHBIX IIPOEMOB,
[OIbEMHBIX ITaTGOPM.

[lo mokazarenio 4-My 3aMe4YaHHi HET.

IToxazaTenp «Y JOBIETBOPEHHOCTh YCAOBHSAMH OKa3aHus VCIVDY. Basm 110 10Ka3ateno —
98. 31ech 3aMevyanue Mo HaBUIALIHH BHYTPH MEJIMIMHCKOH opranu3auuy, 2% pecronICHTOB He

YJIOBJIETBOPEHBHI €10.
B 2016 roay B meauiuHeKoii opranusarmu npopoauiack HOK. 3amMedanus kacanuch Tak
KE HCYIOBJIETBOPEHHOCTH MHTAHMEM, HO 3TO OBUIO TObKO 3% W MO AOCTYIHOCTH YCIYT IS
WHBAJIH/I0B, 3% HHBATU/I0B ObLIM HE YIOBICTBOPEHbI YCIOBHAMH MPeObIBAHHS B MEIUIIHHCKOM
opranmsanuy. IIpu cpaBHEHMH 3THX JaHHBIX BHIHO, 4TO ObLTA OPraHM30BaHA M NPOBCACHA
ompeie/ieHHas paboTa 1o yJyulIEHHIO KauecTBa yCIIOBHIl OKa3aHus YC/IyT, IPOBEICH PEMOHT B
FOCIIHTANIE, OTKPLITO I'€pHATPUUYECKOE OT/IEJIEHHUE.
[Ipenoikenns OOIIECTBEHHOTO COBETA 110 Y/1yULICHHIO ACATEIbHOCTH:
1. Mudopmanuio 0 METMIMHCKOM OpraHM3alMH, PasMELICHHYIO HA OOIiel0CTYIIHBIX
HH(QOPMALOHHBIX pecypcax, IPHBECTH B COOTBETCTBHE ¢ npukazoM M3P® or
30.12.2014 Ne 956m.
2. llpoanaau3upoBaTh MPUYUHBI HECBOCBPEMEHHOCTH IIPH MIAHOBON FOCIUTATH3AINH |

3

IPHHATE MEPbI 110 UX COKPAIIEHHIO.
IIpoectr MeponmpuaTHs 10 y/yumeHHio KOMPOPTHOCTH YCIOBHI OKa3aHMs yCIyT

L

(OTCYTCTBHE MUTHEBOM BOMIBI, AEHCTBHS [1€PCOHATIA TI0 YXOIY U JIP.).

4. B memsx BelsBJCHHA IPHYMI  HEY/OBJIETBOPCHHOCTH [MTaHHEM [POBOJHTH
AHKCTHPOBAHUE TMAIMCHTOB W IIPUHHMATh MEpbl 110 YCTPAHEHHIO BLIABJIEHHBIX
3aMEeYaHuH.

5. llpuHsTh MEpBI IO 0BECIEUEHHIO JIOCTYIIHOCTH YCIIYI' B MEIMIMHCKOIl Opraln3amiy
[UJ15l HHBAJTHIOB B COOTBETCTBUH ¢ nprkazoM M3P® ot 12.11.2015r. Ne 802H.

6. JlopaGoTaTh HABMIalHIO BHYTPH MEJIMIIMHCKON OpraHM3aIHH. ¥

I'AY3 «Arunckas okpyskHasi 60/ILHHLA.

Beero anker — 1177, B Tom 4uciie B aMOynaTopHBIX yeaoBuax — 1034, cTainuoHapHbIX —

143. Cpennuii 6amn 90 , B 1.4. amOynaropusie yciosus — 91 Samn, craunnonapisie — 90

Dau10B.

3ameuaHus, BELBICHHEIE IpH nporeaeHnd HOK:

lokasatenb «OTKPLITOCTE M JIOCTYIIHOCTh HHGMOpMAMH 00 opranuszanuu». bamn mo
JTOMY I0Ka3aTemo - 98, XoTs M BBICOKHH, HO HH(DOPMAlMSA, pasMElLIEeHHas Ha caiiTe He B
NOJIHOM 00BeMe cooTBeTCTBYET mpukazy M3P® or 30.12.2014 r. Ne 956H.

lokasarens «Kom(opTHOCTh _YCJIOBHEl NPEOCTABIEHMs YCJIVI, BKJIKOYAs BpeMs
OKHJAHUS TPENOCTABJIEHUs MEJHIMHCKON yeayruy. Cpeanuii Gamn — 97, B T.4. 1o
aMOynaTopHbIM ycnoBusaM Gamn 95, mo cranmonapaem — 100 6annos.

3ameyaHus 1o aMOYNIaTOpHEIM YC/IOBHAM: 3% pPECHOHACHTOB OTMETHIIM, YTO IIPHEM
Bpaucli He COOTBETCTBYET BPEMEHH, YKa3aHHOMY 10 3amicd. He  yIOBIET30pE.lbl
KOM(OPTHOCTLIO YCIOBHI OKazaHHs yCIyr 5%, KOTOPbIE OTMETHJIH: OTCYTCTBHE CBOGOIHBIX
MECT OJKUJAlus, O4EPEH B PETHCTPATYPy H y KaOMHETOB CHEIHAIHCTOB, OTCYTCTBHE MECT IS
JNETCKHX KONACOK, OTCYTCTBHE IHThEBOH BOABL XOTH IO CTALMOHAPHBIM YCIOBHSIM 3TOT
noxasare/ib coctaBia 100 0amwios, HO 1% U3 PECHOH/IEHTOB OTMETHIIH HEYI0BJIETBOPEHHOCTD
HNUTAHHEM.




Mokasatens «lOCTYIHOCTS yeayr uis HHBaioBy. Cpemaui 6ant — 69, B TOM UACIC B
aMOyNaTOPHBIX YCTOBHAX — 63, CTAllHOHAPHBIX — 55. 2% WHBAJIMJAOB OTMETHIH OTCYTCTRHME

JlyOMUpOBaHUA HA/IIKCCH, 3HAKOB U MHOM TeKCTOBOi  rpaduueckoil HHpOpMAlMK 3HAKAMH,
BBITIOTHCHHBIMH PebehHO-TOUEUHBbIM WpPH(GTOM bpaiiis, a Tak Xe 3aTpyAHeHHs B OKa3aHHH
MepPBUYHON MEeIUKO-CAaHHTAPHOH TMOMOLIH Ha JI0MY. Bceero U3 Bcex pPeCHOHAEHTOB HHBAJIM/IOB —
109 yestoBek, uyto cocrasiser 9,2%.

Mo 4 nokazaTesio 3aMedaHHii HeT 1 oterer Ha 100 6anos.

Tokasarens «Y 10BICTBOPEHHOCTH YCIOBHAMH oKaszanua yenyry. Cpeanuit Gamt — 99, B

ToM 4nciie B aMOysatopubix ycnosuax — 100 6amnos, B cTallHOHAPHBIX — 98. 3% pecrnoH/IeHTOB
HE YIOBJIETEOPEHD! HABUIAIMEH BHYTPH MCIHIMHCKOH OPraHu3allng.

B 2017 romy tak ke mpopoauiack HOK. IlpoBeieH CpaBHUTE/IbHDIH aHAIA3
HEOCTATKOB H YCTAHOBIICHO, YTO 3aMEYAHHs 110 NIEPBOMY IOKA3ATCIII0 ObUTH H TIOBTOPAIOTCS B
2019 rogy. CoxpaHslOTCs 3aMEYaHHMsl [0 HECBOEBPEMCHHOCTHM MPHEMa CHEIHATHCTOB, T.C.
co3maloTca ouepeadm y KabwHeroB Bpayel. CHU3MICH TPOLEHT HEYNOBJICTBOPCHHOCTH
KOM(OPTHOCTBIO YCIOBHI TPEIOCTaBICHHS YCIyT C 5% B 2017 r mo 2% B 2019 rr. IlpudnHbI
HEYIOBJIETBOPEHHOCTH ObLTH Te #e, 9to u B 2019 r. Ilpu [UIAHOBOH TOCHUTAIH3AIMA B 2017
rojly TOCIMTAIIM3APOBAINCH B HAa3HAUEHHBIC CPOKH 96%. B 2019 r. — 100%. Tak xe ObuM HE
YIOBJIETBOPEHE! ALMeHTE muTandem. B 2017 rozy 0% WHBAIHIOB B aMOYJIATOPHBIX YCIOBHAX
 31% B CTalHOHAPHBIX YCIOBHAX ObUIM HE YI0B/IETBOPECHBI JOCTYITHOCTBIO YCIIYT, B 2019 rony
TOT MPOLEHT COCTaBMI -2. [10 OCTAIBHBIM MOKA3aTENsIM 3aMeyaHuii He OBLIO.

Takum 00pazoM, BHJHO, YTO 3a 5TH TOABl NPOBOJHTACH paboTa, HanpaBlICHHas Ha
yIIyulleHHe KauecTsa YCI0BHH NPeI0CTaBIeH A YCIyT HACEJICHHIO.

Mpeanoxenus: OOIECTBEHHOTO COBETA 110 YIYUIIEHHIO ACATE/ILHOCTH Me/IHITTHCKOM
OpraHH3aLuH:

1. Mudopmauno 0 MEIHIHHCKOH OpPraHH3allid, PasMCLICHHYIO Ha 00IeAOCTYITHBIX
MH(POPMAIIHOHHBIX pPecypcax, HPHBECTH B COOTBETCTBHE C MPHKA3OM M3P® or
30.12.2014 No 956m.

2. llpoaHanu3upoBaTh NPHYMHBL HECBOCBPEMEHHOI'O MpHEMA MALHMEHTOR Bpatdamu H
IPUHHAMATH MEPBI IO COKPALICHUIO CPOKOB OJKHIAHHAL.

3. B mensx BHIABICHHS TPHYHH HEY/IOBJICTBOPSHHOCTH ITHTAHHEM npOBonﬁTb
AHKETHPOBAHHE [AIMEHTOB W TPHHHMATh MEphl 10 YCTPAHEHHIO BBIABJICHIDIX
3aMe4aHuil.

4. IlpoBecTd MEPONPUATHS MO CO3JaHHIO M [OJICPIKAHHIO B MEIHIIMHCKOH
OpraHu3aly KoM(OPTHBIX YCIOBHH OKasaHusi ycuyr (0OecreueHne 30H OXKH/aHus
JIOTIONHHUTEBHOH Me6esIbio, Ha/luuHe [THTHEBOH BOJBI H AP.).

5. TlpuuATH Mepbl IO 00ECIIEYEHHIO OCTYIHOCTH YCIYT B MEMIHICKOH OpraHu3al{u
JUTS MHBAJIMIOB B COOTBETCTBHH ¢ npukazom M3P® ot 12.11.2015r. Ne 802m.

6. JlopaboTaTh HABHTAIHIO BHYTPH MEINULMHCKOH OPraHH3AIHH.

TI'AY3 «Kpaesas 6oabHHIA No 3»

Beero anker — 644, B ToM dHcle B aMOyNaTopHbIX YCIOBHAX — 316, cralMOHapHbIX —

328. Cpennmii Gann 90, B T.4. aMOy/IaTtopHbIe YCIOBHS — 90 6aIoB, cTalHOHapHbIe — 91 Oanm.
3aMeuaHusl, BbIBICHHbIE npy mposeaenuu HOK:

Mokazarens «OTKPHITOCT: W _JOCTYIHOCTh HHGpOpMAUHH 00 opranusauuny». bamt .10
moKazarenmo =77, uH(popManus, pasMELICHHAA Ha CaHTe U BHYTPH [IOMELIEHHH, TI¢ B MOJIHOM
06BeMe cooTBeTCTBYET IHpukasy M3P® ot 30.12.2014 r. Ne 956H.




Iokaszatens  «KoMdoOpTHOCTS  YCAOBHH [PENOCTABIEHUS  VCIYL, BKJIKYas BpeMs

OKUAHNS NIPEIOCTABICHUS MEAUMIMHCKON yenyruy. Cpeanuil 6ann 93, B 1.4, B aMOynaTOpHBIX
yeiiousx 98 Oamnos, B cramuoHapunlx — 88 Oammos.  Hepocratku: 2% mnaunueHToB

NPHHUMAIOTCS BpayaMH HECBOEBPEMEHHO, YTO YKa3bIBAET HA HATHUME OuepeaeH y KaOHMHETOB
CenuanucToB; 2% HE YAOBIETBOPEHBI KOM(OPTHOCTBIO YCIOBHH OKazaHus yCI=T.
PecnoHenThl OTMEYAIOT OYEPE/M Y PEruCTPaTyphbl, KAOMHETOB, OTCYTCTBHE MECT JUIA JIETCKUX
KOIISICOK, IOCTYITHOCTE IIUTHEBOH BO/bI, CAHUTAPHBIM COCTOSHHCM.

ITokasarenb «JIOCTYIHOCTL YCIYr Juls MHBaawioB». Cpeanuit damn — 82, B T.u. 78

OaoB B amMOynaTopHbeIX ycaoBuax ¥ 87 OamnoB B cranmuoHapHblx. Bceero MHBanuuos,
[PUHABIIMX Y4YacTHe B aHKeTHpOBaHWH, 72 4esoBeka, uro cocrasasger 11% oT Beex
PECIIOHAEHTOB. 5% HHBAJUIOB HE YAOBJIETBOPEHBI NOCTYMHOCTBIO YCJIYI B aMOYJIaTOPHbIX
YCIIOBHSAX, KOTOPBIE OTMETHIIH OTCYTCTBHE TyOMHpoBaHus Haimucei, 3HaKOB M HHOH TEKCTOBOH
u rpaduyeckoi wuHGOpPMALMH 3HAKAMH, BBIIOTHCHHBIMH pelbe(HO-TOUECUHBIM MPHPTOM
bpaiins.

Ilo geTBepTOMY MOKA3aTENO HET 3aMeYaHu.

[Toka3zareap «YI0OBIETBOPEHHOCTb YCJIOBHAMH OKazaHus yeayry. Cpejauit dann — 99, B
T.4. B amOynaTopHeIX ycrmorusx 98 Oamrto, B cranumonapuelx — 100 Oamnos. 2% B

aMOyJIaTOPHBIX YCIOBHUSX HE Y/IOBJIETBOPEHb! HABUIALIUEH. i

B 2016 roxy B Gomsuuie nposomwiack HOK. 3amedanus GbUIH Tak ke 10 NEPBOMY
nokaszare/i0 — MHGOpMaUs 0 MEJAWIHHCKOW OpraHu3aldi He COOTBETCTBYET HOPMATHBHOM
JOKYMEHTalUuHu, 14% nanueHToB NpUHHUMANIOCh HecBoeBpemeHHO. B 2019 roay ormeuaetcs
COKpallleHHE BpEMEHH OXKHIAaHHA TIpHemMa, ToJbKO 2% PpPCCIOHAEHTOB OTMEYAKT
HEeCBOEBpeMeHHOCTE pueMa; 10% uHBanua0B ObUIM HE YI0BJIETBOPEHHBI YCIOBUAMH OKa3aHUs
yeayr B ambynaropueix yernoBusax, B 2019 romgy — 5%, a B CTallHOHAPHBIX YCJIOBHAX OLLIH HE
yoBieTBOpenbl  25%, B 2019 r. B CTALMOHAPHBIX YCIOBHMSX HET HEYJIOBICTBOPEHHBIX. 5%
NalMeHToB ObUIM HEYIOBICTBOPEHHEI muTanneM, B 2019 r. 3ameuanuit mo nutanuio Het. B 2016
roJ1y JIMIL, ¢ OPAHHYEHHBIMEA BO3MOXKHOCTSIMH 3/I0POBBSI, HE Y/0BJIETBOPEHHLIX PeObIBAHHEM B
MEIMIMHCKOM opranwm3anuu 6suto 23% B cTanunoHapHBIX ycnoeusx M 10% B amOynaTopHbIx
yemosusix. B 2019 roay pe3ko CHH3MIIOCH KOJTHYECTBO HE YAOBICTBOPEHHBIX M COCTABHIIO BCETO
5%.

M3 asaimsa BMJHO, Y4TO B MEIUIIMHCKOM OpraHM3alMM 3a 3TH OJbl TPOBOJHIIACH

orpejieNieHHas padoTa 110 yIy4LIEHH) Ka4yeCTBa YCIIOBHH OKA3aHus YCIyr. &

Ipenoskenus 1Mo YIyUIIEHHIO JEATENLHOCTH MEIHMITMHCKOH OPraHu3alliH:

1. Wnrdopmanuio 0 MEIHLUHHCKOH OpraHu3alliM, PasMCIICHHYIO Ha OO11e/0CTYIHBIX
MH(QOPMAIMOHHEIX pecypcax, HPHUBECTH B COOTBETCTBHE ¢ IpHKasom M3PD ot
30.12.2014 Ne 9568.

2. TIpoaHaiM3upoBaTL IPHYUHBl HECBOEBPEMEHHOIO IIPHCMA MAIMEHTOB BpayaMH H
[PUHHUMATH MEPBI [I0 COKPALIEHHIO CPOKOB OXKH 1AM,

3. TlpoBecTH MEpONPHATHA IO CO3JAHHIO M TOANCPKAHMIO B  MEIHIHHCKOH
OpraHu3anui KOMGOPTHBIX YCIOBMH OKa3aHus yCIIyT.

4. TIpuHATEL MEPEI IO 00ECIEYEHHIO JIOCTYMHOCTH YC/IYT B ME/IHIHHCKOH OpPraHH3allku
IS MHBAIUIOB B COOTBETCTBHH C IpuKkazom M3P® or 12.11.2015r. Ne 802n.

5. JlopaboTaTh HABMIalMIO BHYTPH MECIUILHHCKOM OpraHH3amiy.

I'BY3 «3abaiikajbcKkuii KpaeBoi MepHHATAIBHBIH LEHTP



Bcero anxer — 817, B Tom 4ucie B aMOyJIaTOpHBIX yCIOBHAX — 437, cranuoHapHbIX — 380.
Cpenumit 6awn 89, B T.u. amGynaropuble yeioBus — 90 OannoB, craunoHapusie — 89 Gamios.
3ameyanvs, BeIABICHHBIE 1pd TpoBe/eHun HOK:

[Tokazatenb «OTKPLITOCTE W AOCTYIIHOCTD uH(popManuu 06 opranmzaimmy - 98 GaJIoB.
B naHHOM nokasaTese MMEIOTCA TPU TO3HIIHH, KOTOpbIE OLICHUBaIOTCA MpH IpoBeacHuH HOK,
970!

- uHpopMmanus 06 opraHA3alMy Ha caiire;
- HHQOPMAITHA B IOMENEHHSIX

- 071 MOy uaTeneH, Y10BIeTBOPEHHBIX TIOIHOTOM H JI0CTYIHOCTBIO HH(pOPMAIHH. Ecrmu
1 u 2 nokasarenu onenensl BeiciuM Gammom (30), To YAOBIICTBOPEHHBIX 2TOH MH(popManmeii
97%, uro cocraBuno 38 GamioB Bmecto 40). Hroroebiii Gamn Beimen 98. Heobxomumo
NpOAHATH3NPOBATE IOTHOTY M NOCTYNHOCTh MH(OPMAIHH JUisi NAUMEHTOR, Pa3MCIIEHHYIO
BHYTPH ME/IHLIMHCKOH OpraHu3amuy.

Ioxasaresb  «KoMQOPTHOCTE ye/OBMI NpefocTaBNeHHs  VCIVE,  BKIHOUAS BpeMsi
OKHIIAHUA NPEIOCTABICHUA MEIHIIMHCKOR Yeuyruy. 96 6allioB B aMOy1aTOPHBIX YCTOBHSIX, 98
— B CTALIMOHAPHbIX, cpemuuii Oamr — 97.

3ameuaHus: 8% NALMEHTOR IPHHHMAIOTCH HE CBOEBPEMEHHO, UTO TOBOPUT 00 OuYepeIsax

y Kabunetor Bpauel. Ilo 4% namueHTOB He YIORJIETBOPEHBI KOM(DOPTHOCTEIO  YCJIOBHI
[IPCIOCTAB/ICHHS yCIIYT, KOTOPEIE OTMETHIIH: OTCYTCTBUHE CBOOOJIHBIX MECT OKHJIAHHMS, OUepeIH
Y KaOHHETOB Bpauel, OTCYTCTBHE MHTHEBOH BOIBI — TO B aMOyIaTOpHBIX YCI0BUAX; 64% He
YAOBJICTBOPEHBI MUTaHKeM U 12% neficTBuaMu mepconana o yXoiy; 5% roclnHTaIH3HPYIOTCS
HE CBOEBPCMEHHO NPH IUIAHOBOM IOCIHTAIH3AINH,

llokasateny «JlocTynHoCTh yenyr juis unsanuuoBy. Cpexnuii 6amt — 62. B T.4. 110
aMOYJIaTOPHBIM YejloBHAM — 64 6Gaiuia, 10 cTanmMoHapHEIM — 61 Gawt. Beero 12 MHBaIMIOB
YYacTBOBAIM B aHKeTHpoBaHHH, 20% M3 HAX OTMETHIH: OTCYTCTBHE aIalTHPOBAHHBIX JTH(TOB,
PacIIMPEHHbIX IBCPHEIX IIPOEMOB B CTAllMOHAPHBIX yclorusx. [lo pacmopskenuro M33K ot
23.07.2019r. Ne 849/p, camo nedeGHOE yupekIeHHE YKa3a10 HAa OTCYTCTBHE BbIACTEHHBIX MECT
CTOAHOK aBTOTPAHCITOPTHBIX CPEACTR Isi MHBAIHMIOB, YTO H CHHU3MIIO GaJul.

Ilokazareap  «JloGpoXKenaTenbHOCTb,  BEIKIMBOCTE  PAGOTHHKOB  METMIMHCKOMH

opranusanumy. Cpennuit 6amt — 96, B 1.4. B aMOyIaTOPHBIX yelnoBHsIX 97 6aios u 95 6aios B
CTallHOHAPHBIX yC/IOBUSX. 5% PpECHOHIEHTOB B CTAlMOHAPHBIX W 4% B aMOGYIaTOPHEBIX
YCIIOBHAX HE  YIOBIIETBOPEHBI NOOpOKENATENbHOCTBIO,  BEXKIMBOCTHI — PalOTHHKOB,
obecrievnBarOIUX MEPBHYHBIA KOHTAKT H HHOPMHpPOBAHME MOJy4aTelieil yeIyr (mpueMHOM
OTAC/IECHHH, PETHCTpAType, CHPABOYHOM) M HEMOCPENCTBEHHO OKA3LIBAIOLUIMX MEHIHHCKHE

YCIIYTH.

Llokasarenb «Y/I0BIETBOPEHHOCTh YCJAOBHAMH OKa3aHMs YCIVTy. 7%  PECOH/EHTOB B
aMOynmaTopHbIX M 14% B CTAIHOHAPHBIX YCIOBUAX HE Y/IOBJIETBOPEHH! HABHTALMCH BHYTDH
MEIULUHCKOH opranuzaiui. B 2016rojy B MeIuuuHCKONH opraHMsauuu mposommiacs HOK.
IlpoBenen cpapnuTenbHBIH anamus 3a 2016 u 2019 roap. 3amevanus B 2016 1. GbUIM 10
NEepBOMY  TOKA3aTelio, T.€. HMHOOPMAHMA O MEJAMIMHCKOH OpraHu3alliM  Takke He
CooTBeTCTBOBANA TpedoBanusaM lpuxaza M3P® or 30.12.2014 Ne 956n , kak Ha caiire, TaK H B
nomereHuax. B 2019 roay stux 3amedanuit ner. [To BpeMeHH OKMIAHHs LpHeMa 3aMedaHHs
Obut W B 2016 1, Tak ke OBUIM 3aMEuYaHWs 110 HECBOEBPEMCHHOCTH [MPH ILIAHOBOI
TOCIMTAIU3AINH, KOTOPbIE OcTaoTcs B 2019 T.

Bospoc % He ynosneTBopeHHbIX nutanueM ¢ 5% s 2016r. mo 64% B 2019 1. B 2016 1.
He OBLIO 3aMeyaHud 1o JOOPOCOBECTHOCTH M BEKIHBOCTH — PaGOTHHKOB MEIHIHHCKOM
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opraumsanuy, B 2019 romy oti 3amevanus noseriuch. HeoGXxoauMo npoaHaTH3MpoBaTh 5Tu
3aMeYaHus U MPOJIOJKUTL PAbOTy MO MX yCTPAaHEHHIO.

Ipepnomenus OOMIECTBEHHOrO COBETA M0 YIYUIIEHHIO ASATCILHOCTH MeIHITHHCKOIN

OpraHH3all1H:

1. TlpoaHain3upoBaTh NPHYHHEI HE CBOEBPEMCHHOIO NpUEMa [AlHEHTOB BpavyamH,
TJIHOBOH TOCTIHTAIN3ALMY H IPHHEMATE MEPbI [0 COKPAIIEHHIO CPOKOB OIKHIAHHSL.

2. B mensx BBIABNCHHMS NPHYEH HE YAOBICTBOPEHHOCTH THTAHUEM IPOBO/IUTH
AHKCTHPOBAHHE MAlHEHTOB H IMPHHMMATh MEPbl [0 YCTPAHEHHIO BhISIBICHHBIX
3aMeYaHuH.

3. TlpoBecTH MEPONPHATHA 110 CO3JAHHI0 W TIO/UIEPKAHHIO B  MeIHIHHCKON
OpraHu3alui KOM(OPTHBIX YCIOBHI OKazanus yeayr (obecrieueHue 3010 OIKHAH S
AOTIOTTHUTE/IbHOH MEOEIbI0, HaJTUUHE U TheBOM BOIBI U JIp.). '

4. llpnHATE MePBI MO 0OECIEUECHHIO IOCTYIHOCTH YCIYT B MEIUIIMHCKOR OpraHH3aIiu
AU HHBAJIMJA0B B COOTBETCTBHH ¢ NpHKazoM M3P® o1 12.11.2015r. Ne 802H.

5. B uensx mpenynpexaeHus KOH(IHKTHEIX CHUTYAalMH TpH B3aMMOACHCTBHH ¢
[IAOUCHTAMH, PYKOBOJACTBOBAThCS pacnopsukenueM M33K or 19.04.2017 r. Ne 461
«O  BHEIPEHWHM KOPIOPATHBHBIX CTAHAAPTOB INPOMECCHOHAIBHOIO MOBEICHHS
IEPCOHATIa MEIUITUHCKON OpraHu3ammuuy.

6. JlopaboTaTh HaBHIalMIO BHYTPH MEIMIHHCKON OpraHu3aii.

I'Y3 «llerposcek-3adaiikaanckas [IPB».

Beero anker — 779, B ToM wnciie 450 B aMmGyaTOpHBIX yCTOBHAX , 329 B CTALlHOHAPHBIX.
Cpemnmii 6amn 87, B T.4. amOynatopusie ycious — 84 Gana, craguoHapusle — 90 GaoB.
3ameyaHus, BRIABICHHBIE IIpH nposeaeHun HOK:

llokasarenp «OTKPEITOCTE U JAOCTYIHOCTL MHBOPMAHH 06 opraHu3aimmy - 96 Gamios.
Wudopmanus, pamellienHas Ha CTCHIAX BHYTPH MOMEIIEHHH MeIHIHHCKOI OpraHu3allud B
[OJHOM 00BEME COOTBETCIBYeT  mpukasy M3P® or 30.12.2014 r. Ne 956m, no 4%
PECIIOHICHTOB HE Y/IOBJIETBOPEHBI JOCTYIIHOCTBIO HH(POPMALIMU O MEIHIHMHCKON OpraHu3aluH,
YTO CHHIKACT OaJUIbHYIO OLIEHKY IOKA3aTesl.

llokasarenp «KoMMOPTHOCTE YCIOBHI NpeocTaBIEHHS YCIVE, BKIIOUAS  BPEMs
OKHIAHHUA [PENOCTABICHUA MEJMUMHCKOR yemyru».  Cpennumil 6amn - 92, B T.4. B
aMOYIaTOPHBIX yC/IOBHSX 86 Gamios, B cTaumoHapHbix — 98 GamwioB. 15% peclioHeHTOB

OTMCTHJIM HECBOEBPEMECHHOCThL [IpHEMa Bpayeif, 4ro yKasblBaeT Ha HalTW4He ouepeseid y
KaOHMHETOB Bpayucii W HECBOEBPEMEHHOCTD BbIIOJHEHHUS AHATHOCTHYECKHX ucciaegopanuii; 45%
HE VIOBICTBOPEHbI ITHTAHHEM, 3% DanMeHTOB MpH IUIAHOBOH TOCHHTAIM3AlUU
TOCITHTAIN3UPYIOTCA HECBOEBpeMEHHO; He ynoBieTBOpeHBI KOM(OPTHOCTBK)  YCJIOBHI
NpejlocTaBiaeHust yenyr 27% B aMOyIaTOPHBIX YCJIOBHSX H 7% B CTallMOHAPHBIX ycnommx
KOTOPBIC OTMETHJIHM: OTCYICTBHE CBOOOJIHBIX MCCT OKH/IaHHS, HaJIMYHC OdYepe/d B
PETHCTPATypPY, Y KAOMHETOB CIENMATNCTOB, COCTOSIHEE rapaepoda, OTCYTCTBHE THTHEBOH BOEL
OTCYTCTBHE MCCT I KOJICOK, COCTOSIHME CaHMTApPHO-THIHCHHYECKHX noMmelleHui, 3% He
YJIOBJIETBOPEHBI KOM(MOPTHOCTLIO B IPHEMHOM OT,1CJICHHH.

ITokasarenp «JI0CTYNHOCTb YEIYT 718 HHBaIWI0B». CpelHuii 6amt — 55, B TOM YHCIe B
amOyJIATOPHbIX YCIOBUAX — 49 0a/lioB, B CTALMOHAPHEIX — 62 0ana. 3% WHBAIMIOB He
YAOBJIETBOPEHEI AOCTYNHOCTBIO YCIYT /Ul MHBAIMIOB B aMOyJiaTOpHBIX yclIoBHAX H 16% B
CTalMOHAPHBIX yc/oBHsX. Beero mupanmuaoB yuacTeoBaio B ankerupoanuu 100 yenoBek, 4to
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cocrasuio 12,8% or Bcex pecnionjieHToB. OHM OTMEYAKOT OTCYTCTBHE CMEHHBIX XKpeceil-
KONSCOK, NyOnMpoBaHHe Hannuceil, 3HAKOB, BBIMOJHEHHBIX IIpH(TOM bBpaiiis, crenuaisHo
00OpY/IOBAHHBIX  CAHUTAPHO-TMTHEHMYECKUX [OMEUICHUH, AyOIMpOBaHHE CIYXOBOH |
3pUTEIEHOH HHOOPMAITHH I HHBAIH/IOB MO CITYXY H 3PEHHIO,

Iokaszarenp  «JloOpoKenaTeNbHOCTb,  BEMKIMBOCTh _ pAabOTHHKOB  MEJHI[HHCKOH
opramsanupy. Cpemamit  Gamr - 99, 3%  pecnoHIEHTOB HE  yIOBIECTBOPEHBI
NoOpOKENTaTCIBHOCTEIO,  BEXIMBOCTBI) — pabOTHMKOB — MEIHIMHCKOH — OpraHu3alum,

00eCIIeYHBaOIMX HENOCPEJCTBEHHOE OKa3aHHe MeJIHIMHCKHX YCJIYI B CTAllHOHAPHBIX
YCITOBHSX.
[oxasarensb «VYNOBICTBOPEHHOCTD VCIOBUSIMH OKa3zaHust yeayr». Cpenuuit Gamwn — 93, B

T.4. 95 GauioB B amOynatopHbIX ycnoBusx, 90 OamioB B CTAIMOHAPHBIX VCIOBHAX. B
aMOynaTopHeIX ycroBUAX 8% pPECNOH/IGHTOB HE YIOBIETBOPEHbI HaBHramueid u 15% B
CTALMOHAPHBIX YCIOBHAX. B oToif MeauimHckoi opranuszanuu B 2017 roay nposojauiace HOK,
[Ipu cpaBHeHuM 3ameuaHuii, BbiiB/IeHHBIX B 2019 r. ¢ 2017 romoM oTMmedaeTcs: OCTaloTCA
3aMeuaHus [0 NokKazaTemo «OTKPBITOCTE M JOCTYMHOCTE HHQOpMarmu o0 opraHmauHh»,
pasmelnacMol Ha caiiTe ¥ BHYTPH NMOMEUICHHWH MEJIMIHMHCKON opraHusanuu. Tak ke ocraercs
BbICOKUH % HE Y/IOBJIETBOPEHHbIX KOM(MOPTHOCTBIO YCIOBHH IpeAocTaBiaeHus yciuyr, B 2017
rogy oToT % coctaBasa1 21. Ymensmuncs % He YAOBIETBOPEHHBIX nuTanueM ¢ 79% B 2017 r.
10 45% B 2019 r. CHu3MiCH NPOLEHT HE YIOBJIETBOPEHHBIX JOCTYIHOCTBK) YCIYI JUIS
HHBAIKWJI0B B aMOyIaTOpHBIX ycaoBHAX ¢ 77% B 2017 r., 10 31% B 2019 r.; B cTaunoHapHbIX
yeaoBusix ¢ 60% jpo 16% coorsercreenHo. B 2019 roay nosBHAMChE 3aMedaHus 110 HABUIALWH
BHYTPH MCAHMIHHCKOH OpraHM3alii H, XOTd, He 3HAYHTENBLHOE KOIHYECTBO PECIIOHIEHTOB
(Bcero 3%) , HO 310 BiMseT Ha DaIbHYIO OUEHKY O0JIbHUILBL.

Ipetokennss OOIECTBEHHOIO COBETA 110 YJIYHIIEHHIO JIEATEIbHOCTH MEIHIHHCKOM
OpraHu3aluu:

1. Ilpoanamu3upoBaTh IIPUYMHBI HE CBOEBPEMEHHOIO IIPUEMA IALMEHTOB BpavyamH,
IUIAHOBOH  rOCTIMTATIM3AllMH, [POBEACHUS JMArHOCTHYECKHUX HCCIEIOBAHMH M
MIPUHUAMATH MEPBI 10 COKPAIIEHHIO CPOKOB OMKHJIaHHS. ¥

2. B memsax BBIABICHHS IPUYMH HEYAOBJIETBOPEHHOCTH IIMTAHWEM TTPOBOJMTL
AHKETHPOBaHHE TAIIHEHTOB H TPHHUMATh MEpBl 10 YCTPAHEHHK) BbIABIEHHBIX
3aMeYaHui.

3. IlpoBecTH MEpONpPHATHS 1O CO3JaHHKD M IOUIEPIKAHHIO B MEIUIMHCKOH
opraHuzaiiid KoMQOPTHBIX YCJIOBHH OKazaHWs yclyr (oOecledeHuc 30H OKHMIaHHS
JIONOJIHUTENIEHOH Me0elibio, HallMuHe ITHTHeBOH BOJIBL H JIp.).

4. 1lpuHATE Mephl 10 00ECIIEYEHHIO JOCTYIIHOCTH YCIYT B MEAHIMHCKOH OpPraHu:3aiiiu
JUIS MHBAIHIO0B B COOTBETCTBUM ¢ npukazom M3P® or 12.11.2015r. Ne 802H.

5. B 1menax npeoynpeskaeHHs KOH(JMKTHBIX CHTYaluMd I1pH B3aHUMOICHCTBHH C
nalHeHTaMH, pyKOBOACTBOBAThECs pacrmopsikenrueM M33K or 19.04.2017 r. Ne 461
«O BHEIPEHMH KOPIOPATUBHBIX CTAHIAPTOB MPOQeCcCHOHATBHOIO IOBEIEHHS
IIEPCOHATA MEIHIUHCKOH OpraHu3aliu.

6. JlopaGoTaTh HABMIALMK BHYTPH MEJMIIMHCKOH OpraHu3alyH.

I'Y3 «KpaeBas jierckasi KJInHAYecKasi 00JbHHIAY



Bceero anker — 1464, B ToM uuciie B aMOYJIaTOPHBIX YCIOBUSIX — 473, cTalMOHAPHBIX —
991. Cpennuit 6ann 88, B T.u. amOynaTopHsle ycnosus — 91 6amna, cranuoHapHsle — 86 Oayios.
3aMeuaHus, BeIBIEHHBIE IPH TpoBeaeHnd HOK:

llokazatens «OTKPBITOCTL M JAOCTYIHOCTE HHGpOpMamu 00 opranmzaunn» . Coemi®ii

Oann -98, B T.u. amOynaropHele ycinosus — 98 bannos, craunosapsele — 99 Oannos. Ilo gannoi
MEIMLHHCKON opraHu3aluy, HH(QOpManus, pasMelleHHnas Ha caiiTe i CTEeHIaX, COOTBETCTBYET
npukazy M3P® ot 30.12.2014 r. Ne 956H, HO 4% pecrnoHJEHTOB B aHKETaX OTMETHJIH, YTO HE
YJIOBJIETBOPEHbI OTKPBITOCTBK), NOJHOTOH M JOCTYNHOCTBEO MH(MOPMALMH O JIEATE]IbHOCTH
MEIHLHHCKOH OpraHH3aluy, YTO U CHH3WIO 0alIbHYIO OICHKY.

[Nokasaresns  «KoMbOPTHOCTE VCJIOBUH IIPEIOCTABJIEHUS VCIIYL,  BKJII0Yas BpeMs
0KHIaHNs TPEeIOCTABICHHS MCINIIMHCKOH YCITYTHY.

Cpenuuii 6amn - 93, B 1.4. B aMOynaTopunIX yenoBusx 98 6amios, B cranuoHapHbix — 89

HauioB. 5% nanMeHTOB NMPUHUMAIOTCS BpayaMH He CBOeBpeMeHHO M 16% He cBOEBpPEMEHHO
BEIIONMHAIOTCS  auarnoctuueckue uccnenosanus (KT, MPT), 3% nopu  nnaHoBoi
TFOCMHUTAIM3AIHN TOCIUTAIIM3HPYHOTCS HE CBOEBPEMEHHO, 91% He y/10BJIETBOPEHBI ITHTAHHEM.
KoMpopTHOCTEIO yCITOBHH HE yIOBNeTBOpeHB! 5% B amOynatopuslx u 11% B cranuoHapHbIX
YCIOBHAX. PeCnoHjieHThl OTMEYAOT: OTCYTCTBHE CBOOOJIHBIX MECT OXKHIAHHS, OYEPedd Y
KaOWHETOB Bpaueif, OTCYTCTBHE IHMTHEBOM BOJBL, COCTOSHHE CAHHTAPHO-IMIMEHHYECKHX
nomeltieHuit; 5% He y10B1eTBOPEeHbI KOMPOPTHOCTHIO B IIPHEMHOM OTICICHHH.

[okazarens «JlOoCTYNHOCTh yeayr i uHBanuiosy. Cpeanud Oamr — 54, B T.4. B
amMOyJIaTOpHEIX yCnoBHAX — 63 Oamma, 45 OamoB — B CTaLHOHApHBIX YCiaosusax. Bceero

HHBAIHIOB YYaCTBOBA0O B aHKeTupoBaHuu 221 4yejoBek, 4ro cocrtaBwino 15% oT Beex
pecrionjieHToB. 11% WHBaIHMIOB HE YIOBIETBOPEHBI YCJIOBHAMH, KOTOpbIE OTMCTHIIH:
OTCYTCTBHE MECT CTOSHOK JUIs AaBTOTPAHCIOPTA HMHBANHIOB, AJalTUPOBAHHBIX JIHQTOB,
pPacHIMPEeHHBIX JBEPHBIX IPOEMOB, CHELMAJBHO 00OPYJOBAHHBEIX CAHHTAPHO-THTHEHHYECKHX
HOMEIEHHH, TOPYYHEH.

TTokazarens  «JIoOposkeIaTelbHOCTh,  BEKINWBOCTE  palOTHUMKOB  MEIHITHHCKOM
opranuszaumuy. Cpeauuit  Oam1  — 98, 3%  pecnoHAEHTOB  He  YJIOBICTBOPCHEI
IOOpOKENaTEIBHOCTBIO,  BEXJIMBOCTBIO  pabOTHHKOB — MEIHIIHHCKOM OpraHu3aluy,
obecreunBaronMX MePBUYHBIA KOHTAKT 1 MHPOPMUpPOBaHHE MoTyyaTenell ycayr (perucrparypa,
CIIPaBOYHOE, IPHEMHOE OTJIEJICHHUE). 2

[Tokazarens «VYI0BIETBOPEHHOCTh YCIOBUSAMH okazamus ycayry». Cpeanuii Gamn — 97.
3% pecrnonmeHToB B aMOyaaTOpHbIX M 7% B CTallMOHAPHBIX YCIOBHAX HE Y/IOBJIETBOPCHEI
HaBHIallMed BHYTPH MEIUIIHHCKOH OpPraHU3alHH.

B Goapuune B 2016 roxy nposoaunack HOK ¥ oTMedaroTest NOBTOPHBIC HEJOCTATKH B
MeIHITMHCKOM opranu3aimy. Tak, 1015 He YJIOBIETROPEHHBIX THTAHHEM Bo3pocia ¢ 64% B 2016
r, 10 91% B 2019 r. Kosi-BO pecrioHJeHTOB, HE yIOBIETBOPEHHBIX KOM(DOPTHOCTHIO YCIOBHH
TIpeIOCTABIEHHS YCIIYT BO3POCIO B aMOyIaTOPHEIX yelnoBHsx ¢ 2% B 2016 mo 5% B 2019 rr; B
cTamuonapHeIX yeiaoBusax ¢ 9% jo 11%. Ocrarorcs 3ameuaHusi (10 JOCTYIHOCTH YCIyr JUls
unsanuaos. B 2016 roay 14% unBanuaoB B aMOy1aTOpHbIX M 15% B CTAllMOHAPHBIX YCIIOBHAX
HE YIOBIETBOPEHBI KauyecTBOM YCIOBHI okaszaHus yciyr. B 2019 romy osroT nokasareisb
HecKONmbKO ymenbmmics (2% B amOymatopHeix ¥ 9% B crauMoHapHBIX yciaosuax). Ilo

IMOKa3aTEe/1H ﬂOﬁpO}KCHaTCJILHOCTB H BEXIHBOCTL TdK € OCTaloTCd 3aMeCuaHusa KW MOABHIHCH

3aMeUaHusl 110 HABHT'allHH.
H[]e)]JIOPKBHHH IO YIYYIICHHIO JIeATCIILHOCTH MEIHUITHHICKOH OpraHusallin:

&
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1. Tlpoananu3upoBaTh NPHYHMHBl HECBOCBPEMCHHOCTH MpHeMa INallHCHTOB BpadaMu,
[UIAHOBOH TOCHHMTAIM3aLMK, IPOBEACHHUSA [IMAarHOCTUYECKHX HCCIECIOBAaHMI H
[IPUHUMATE MEPBI 10 COKPALIECHHIO CPOKOB OXKUJIAHHSI.

2. B nmenax BBISIBIEHHSs NIPHYMH HEYJOBIECTBOPCHHOCTH MHTAHHEM ITPOBOIATH

dHKETUPOBAHUE NAIUCHTOB W TPHHHMATh MEpbl II0 YCTPAHEHHIO BBISBJICHHBIX

3aMcYaHHH.

[TpoBecTH MepoNnpHUATHS 1O CO3/IAaHWI0 W [IOJUIEPKAHHIO B MEIHIIMHCKI

OpraHH3aliH KOM(OPTHBIX YCJIOBHH OKa3aHHS YCIyr (0OecHmeyeHHe 30H 0KHIaHHS

('S ]

JOTOJIHNTEIbHOH MeDEIIbI), HAJIMUHE NHTHEBOH BOIEI H 1Ip.).

4. TIpunsaTh Mepbl 110 00ECNEUEHHIO JOCTYMHOCTH YCIYT B ME/IHIIMHCKOH OpraHu3aiiu
I1J1 HHBAJIKI0B B COOTBCTCTBUH ¢ npHkazom M3P® or 12.11.2015r. Ne 802H.

5. B memax mnpeaynpexkAeHHS KOH(IMKTHBIX CHTYAlMH [IPH B3aUMOJICHCTBHH C
POJTHTENIAMH TAIHEHTOB, PYKOBOICTBOBaTECS pacnopsxernnem M33K ot 19.04.2017
r. Ne 461 «0O BHeJpeHWH KOPIOPATUBHBIX CTAHIAPTOB MPO(ECCHOHATIBHOIO
MOBEACHHS NIepcOHaTa MEJUIIMHCKOH OpraHu3anmy.

6. MopadoTaTh HAaBHUTALUIO BHYTPH MEMIIMHCKOH OpraHu3aiuu,

I'AY3 «llluakunckas LIPb»

Bceero anxer — 1535, B Tom uncne B aMOyJlatopHbIX ychosusx — 1279, crannonapHbIX —
256. Cpennuit Oann 88, B T.4. amOynaropHeie yciaous — 90 0aiuioB, cralMOHapHBIE ~"86
OannoB. 3aMedanus, BEIABICHHEIE IIpH npoBeaecHun HOK:

[Mokasarenb «OTKPBITOCTE H JIOCTYIHOCTh MH(pOpMaImu 00 opranuzauuu» . Cpennuit
oamn -80. MudbopMmanua o0 METHIIMHCKOH OpraHd3alMu, pa3MelnaeMas Ha caliTe H CTeHZax
BHYTPH TTOMEIIeHHH, He B MOMHOM o0BeMe cooTBeTcTBYeT mnpukazy M3P® or 30.12.2014 r. Ne
956H.

[Mokaszarejb «KompoOpTHOCTL VCIOBHI TNpejoCcTaBNeNusl YCAYL. BKIKOYAs Bpems
OKH/IAHHS IIPE/IOCTABIIEHHS METHIIHHCKOHN yeayruy. Cpeannit 6amn - 90, B T.4. B aMOy1aTOpHBIX
yeaousax 99 GauioB, B crauMoHapHbix — 82 Oamna. 3ameuanus: mo 2% PpeCIOH/IEHTOB
OTMETHIIH, YTO IPHEM Bpaya OCYIIECTBISAETCH HE CBOCBPEMEHHO H HE COOTBETCTBYET BPEMEHH,

VKa3aHHOMY II0 3aIlCH, HE CBOEBPEMEHHO [TPOBO/IATCS jHarHocTHIeckHe Hecaeporanus (KT,
MPT). 50% oTMeTHIM, YTO HEJOCTATOYHAs JIOCTYINHOCTh TMOJYYCHHS HAlpaBIeHUs Ha
rocnATanu3anmoo. B amMOyiaaropHeIX yciaoBusix 1%  He yJOBICTBOPEHBI KOM(OPTHOCTBIO
VCIIOBHH TPeNOCTABICHUS YCIYI: OTCYTCTBHE CBODOJIHBIX MECT OXKHIAHHS, OuepeiV, B
perucTparypy M y KaOHMHETOB MEIHLHMHCKHX paOOTHHMKOB, OTCYTCTBHE THTLEBOH BO/bI,
COCTOSHUE CAHHTAPHO-TMTHEHUYEeCKHX TTOMEICHHH.

Ilokasarens «JJocTyIHOCTL YEIyr Juis mHBaiu1oBy. Cpenuuit nmokaszareias — 68 daiuios,
M3 Bcex pecrnoHJIEHTOB MHBaIM/I0B 123 uesoBeka, 4To cocTaBuio 8%; 4% HHBAIMIOB IIC

YIOBIETBOPEHEI JOCTYITHOCTBI) YCIIYT, KOTOPhIE OTMETHIIH: OTCYTCTBHE MOIBEMHBIX M1ATHOPM.
aanTHPOBAHHbIX JIU(QTOB, PACIIMPEHHBIX [BEPHBIX IIPOEMOB, BO3MOIMKHOCTL OKa3aHHs
[EPBHYHON MEIHKO-CAHUTAPHOMN ITIOMOIIH Ha JOMY.

ITo 4 u 5 mokasare/siM 3aMeyaHuii HeT.

B Gompmmie B 2017 romy npoeogmnack HOK IIposeaen cpaBHHTEIBHBIH aHAIW3
3aMEUYaHMil 3a 3TH JABa rOAd M YCTAHOBIIEHO, 4TO OCTAlOTCA HEIOCTATKH 110 [10Ka3aTCIIaM

«OTKpBITOCTE H JTOCTYIMHOCTE MH(MOpMaUUH 00 MEIHLUHCKOH OpraHu3alduy», pasMeIlacMoH Ha
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CTEHIAX H caire, «JloCTyNHOCTH yCuyr sl MHHBAJIWIOB» B OHH paBHoreHHnl ¢ 2017 rogom. B
2019 roxy HeT Hey10BIEeTBOPEHHbIX uTanueM, a B 2017 roay ux 6su1o 3%.
Ilpensozkenns 0o yIyqIIeHHIO ACATELHOCTH METHIIHHCKON OpraHu3aliu:

1. Mudopmanuio 0 MeIMUMHCKOH OpraHusaluH, pasMEIICHHYIO Ha OOMIENOCTYIHbIX
HH(POPMALHOHHEIX pecypcax, HPHBECTH B COOTBETCTBHE ¢ Hpukazom M3P® or
30.12.2014 Ne 956H.

2. Tlpoananu3upoBaTh IPHYMHBEI HECBOEBPEMEHHOTO MPHEMA IAlIMEHTOB BPAYAMH,
NPOBEICHAA IHATHOCTHYECKHX MCCNIEIOBaHUil, HE JIOCTATOYHOM JOCTYIHOCTH
[I0J1y4Y€HHUS] HallpaBIeHHH Ha TOCITHTAIM3ALHIO. =

3. IlpoBecTH MEpONpPHATHS 110 CO3MaHHIO M MOUIEPXKAHMIO B  MEIHIHHCKOI
OpraHusaluy KOM(OPTHBIX YCIOBHI OKka3aHMs YCIyr (oOecmedeHne 30H 0KHIaHus
JOTIOJTHUTEILHOH MEOENEI0, HaIHUHEe TUTHEBOM BOILI H JIP.).

4. TlpunATE Mepel M0 00eCHeYeHHIO JOCTYIIHOCTH YCIYT B MEMIUMHCKON OpraHu3aliy
IUIS MHBAIUIOB B COOTBETCTBHH ¢ npukazoM M3P® or 12.11.2015r. Ne 8024,

I'Y3 «llpnaprynckas L[Pb»

Beero anker — 785, B Tom uncne 482 amker B amOyJjaropHeix yciorusx, 303 B
crauvoHapHeX. Cpenuuit 6amn 88, B T.u. amOynaropHbie yciaous — 87 GauioB, CTallHOHAPHBIE
— 89 GanoB. 3ameyaHusi, BbisiBIEHHbIE IpU poseaennn HOK:

[Toxaszarens «OTKPBHITOCTE M JOCTYIMHOCTh MH(poOpMaiu 00 opraduzanuuy . CpeaHuit
Oann -99. Mndopmanns o6 MeIMIIMHCKOW OpraHM3alliy, pasMellacMas Ha caiite H CTeHaax
BHYTPH MNOMeIleHHH coorBercrByer npukazy M3P® or 30.12.2014 r. Ne 956H, Ho 3%

PECTIOH/ICHTOB HE Y/IOBJIETBOPEHbI MOJHOTOH W IOCTYIHOCTBIO HH(pOpMAlHH Ha CadTé H
CTeHIax, 3-3a 9TOro yMeHbIleH Oaui.

[lokazarens  «KoMbOPTHOCTE VCIOBHH IIPEIOCTABICHHA VCIVI, BKIIOYas BpEMs
OXMIAHUSA IPEJOCTaBICHHI METUIHHCKOH yeayruy. Cpejnuit 6amu - 90, B T.94. B aMOyIaTOpHBIX

ycrnoBusAX 85 0amnoB., B CTaUMOHApHBIX — 950amna.  19%  peCHOHJIEHTOBR OTMETHJIM, 4TO
NPHHATBl Bpad4aMM He CcBOoeBpeMeHHO, B 50% ciiyyaeB He CBOEBPEMEHHO [POBOJATCSH
auartocrudeckue uccuejopanus (KT, MPT). 22% He yaosnerBopeHbl nurtaHueMm. 31% B
amOysaTOpHbIX YCloBusix M 14% B CTallMOHApPHBIX HE YIOBJIETBOPEHBI KOM(OPTHOCTBH)
yCﬂOBHﬁ [IPenoCcTaBlICHUA YCIYT. OrmMedeHo OTCYTCTBHE CBOﬁOIleIX MECT OKH/1dHHUA, OUCPCIH
B perucTparypy M y KaOWHETOB MEIHIMHCKAX pabOTHUKOB, OTCYTCTBHC INHTLEBOH BOJIEL,
OTCYTCTBHE MECT /I JETCKMX KOJSCOK, He YJIOBJIeTBApeHbl JEHCTBHAMH MCIHLIHHCKOIO
NEPCOHANA MO YXOLY, COCTOAHHEM CaHUTAPHO-TUTHEHMYECKMX nomelleHuid u 16% me
YIOBIETBOPEHB! YCIOBHAMH B IPHEMHOM OTAEIEHUU.

loxazarens «/locTynHOCT yeayr A uHBannaosy. Cpennuii nokasarens — 60 dawios,
28% pecrnoHIEHTOB B amMOYIaTOPHBIX YCIOBHAX U 44% B cTalMOHAPHBIX HE yHOBneTBopéth
JIOCTYITHOCTLIO yeJIyr. Beero MHBAIMIOB K3 Beex pecnod/ieHTOR |12 YeloBek, 4TO cOCTaBIsIeT
14% oT Bcex pecrOHICHTOB. PEeCIOHAEHTEI OTMETHIIH OTCYTCTBHE: BBIACICHHBIX MECT CTOSHKH
ABTOTpAHCIIOpTa 711 HHBAIHIOB, CHELHAILHO 00OpPYJOBAHHBIX CAHHTAPHO-THTHEHHYECKHX
MOMeEIIeHHH, aJanTHPOBAHHEBIX JH(TOB, PACIIHPEHHBIX ABEPHBIX MPOEMOR.

Ilokazatens  «/loOpoKenareNnbHOCTh,  BEKIUBOCTL  paOOTHHKOB  ME/IMIIMHCKOMH
opraamuzanuny. Cpeaanit damn — 95. 5% pecnoHAEHTOB OTMETHIIH HE YIOBICTBOPHTEIBHOCTh
BENUTHBOCTBIO M JI0OPOKENATENBHOCTBI PA0OTHHKOB, 00eCeYnBaONIMX IEPBUYHEIH KOHTAKT |
HH(pOPMHUpOBaHUE MNojyuareneil yciayr (paGOTHHKH PETHCTPATYpBl, CHPABOYHOIO, LIPHEMHOIO
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OT,[LCJ'ICHI/IH) H paGOTHI/IKOB, 063CH€‘IHBE!IOHIHX HEIIOCPCACTBCHHOC OKd3aHHE MCIUIUHCKHX

YCIYT.
IToxazaTens «YIOBIETROPEHHOCTh VCIOBHSMH OKA3aHHS VCIIVIY, Cpennuii 6amn — 94,

17% pecrionnenToB B amOynatopusii u 12% B CTAlHOHAPHBIX YCJIOBHAX HE YIOBIETBOPEHbI
HABHTAIIMEH.

B 2017 romy B Memuumnckoii opranmsanud nposomunacs HOK. [Ilpu cpaBHeHHH
samedanud mo HOK 3a 31w roae! Beusieneno: B 2017 roxy GbUH 3aMeuaHus 10 pa3MeIICHHIO
HH(OPMAlMK O MEIHIMHCKOM Opranusauuu Ha caiite, B 2019 roay ux mer. llo KOM(OPTHOCTH
YCIOBHH IIPEAOCTABIECHHS YCIYI: OCTAIOTCA TPETEH3MH MAMENTOB HAa HECBOEBPEMEHHOCTD
OpHeMa  BpayaMM M [POBEACHWE  JIMarHOCTHYECKMX  Hcciemosamuil.  [IpoueHT  He
Y/LOBIETBOPEHHBIX  BO3poc ¢ 15% B 2017 no 19% B 2019 rr. 3nauurenbHO YMEHBLIMNICS
IIPOLICHT HE Y/I0BJIETBOPEHHBIX mUTaHueM ¢ 97% B 2017 no 22% B 2019r. Ocratorcs 3amedanus
10 YC/IOBHAM TpeOBIBAHHS B MEIHMIHHCKOH OpraHu3aluH, B amMOyJIaTOpHbIX YCIOBHAX .HE
YAOBJIETBOPEHHbIX ObUI0 90%, T0 B 2019 1. yixe 31%. Ocraiorcs npereHsuH Mo JA0CTYIHOCTH
yeayr juist uHBaaunos. Ecou B 2017 rojy MHBATHIOR, He y/IOBJIETBOPEHHBIX B aMOyJIATOPHbIX
yenoBusx Ob11o Beero 12%, 1o B 2019 — 31%, a B CTalHOHAPHBIX YCIOBHAX [1POLEHT CHU3MIICS
¢ 17 mo 14 coorsercrsenno. B 2019 rojxy nosBHIMCh 3amMeyanus 110 J06POKETATETEHOCTH H
BEHIIMBOCTH B MEIHIMHCKOH OpraHmsalMd, a Tak jke 1o Hauramud. B 2017 roay mo
nokasaresio «JlobpokenarebHOCTh, BEKIHBOCTL PabOTHMKOB MEIHLMHCKOH OpramH3alfn»
[peTeH3Hil He OBLTO.

[Ipenoxenus 10 yIydmeHHIO IeATEIbHOCTH MeIHIMHCKOM OpraHu3alium:

1. Tlpoananu3upoBaTh NPHYHHEI HECBOEBPEMEHHOCTH MpPHEMA TMAIHEHTOB BpayaMH,
IUIAHOBOH TOCHHTAIH3AllHH, NPOBENCHHS JHATHOCTHYECKHX HCCIIEOBAHHE H
NPUHUMATL MEPbI 110 COKPAIIIEHHIO CPOKOB O3KH/IaHMSL.

2. B nmensx BbISIBAGHHS NPHYHH HEYAOBJETBOPEHHOCTH IHMTAHMEM MPOBOIHTH

aHKETUPOBAHHE IALHEHTOB H MPHHAMATL MEpPbl [0 YCTPAHEHMIO BBIABICHELIX

3aMeYaHMH.

[IpoBecTH MepoONpUATHA MO CO3/JaHMI0O W TONJIEPKAHHID B  MCIHIHMHCKOMN

OpraHu3aluy KOMGOPTHRIX YCIOBHH OKa3aHHs yCIyr (obecredenue 30H OMKHIAHHS

TOTIONIHHTENBHONH MeDelIbI0, HallHuie THTLEBOH BOJIBI U JIp.).

4. IlpuHATE Mepbl 10 00ECHEYEHUIO TOCTYIHOCTH YCJAYT B MEJMIIMHCKON OpraHu3aluy
JUIS HHBAJIM/10B B COOTBETCTBHH ¢ mpukazoM M3P® or 12.11.2015r. Ne 802h.

5. B memsx npeaynpexneHus KOHMIMKTHBIX CHTYAlHMH [PH B3aHMOJIEHCTBHHM ¢
TalMeHTaMH, PYKOBOJCTBOBaThCS pacnopspkendem M33K or 19.04.2017 r. Ne 461
«O  BHEJPEHMM KOPIIOPATHBHBIX CTaHIAPTOB MPOPECCHOHAILHOIO [1OBEIEHHUS

(5]

[EPCOHANA MEIMIIMHCKON OpraHU3aIHm.
6. JlopaGorarh HaBHrauKK BHYTPU MCIHIIHHCKOH OpraHH3aI{H.

I'Y3 «Kpaepoii K0:KHO-BeHePOJIOTHUECKHI IHCIIAHCEP»

Bcero anker — 2415, B Tom umciae 1882 aHkeT B aMOyIaTOPHBIX YCIOBHSX, 033 B
cranHoHapHeix. Cpeanmuii 6amwi 89, B T.4. aMOyliaTopHble ycinoBus — 87 OalloB, cTallHOHAPHBIE
— 91 Gann. 3ameyaHus, BeIABICHHBIE IpH nposeacHuu HOK:

llokasaresib «OTKpBITOCTE M JOCTYIIHOCTE MHQOpMaUuH 00 opranuzauuny . CpejHui
Oamn -98. Mudopmals, npeacTaBieHnas Ha caiiTe M CTEHAaX B MOMENIEHHAX, HE B IOTHOM
o0BeMe cooTBeTCTBYeT Tpebosanusam npukaza M3P® ot 30.12.2014 r. Ne 9561,

13



[lokazaTesp ((KOMd)ODTHOCTB YCJIOBHI _TIpeoCTaBIEHUs YCIYT, BKIKOYAA BpeMs

QKUAAHHA IPEAOCTABIICHUSA MEHIMHCKOH yeiyruy. Cpennuit 6ant - 94, B T.u. B amby JIATOPHEIX
yclioBusx 88 0amioB, B crauuoHapHelx — 100 Gauios. 2% PECTIOHIEHTOB OTMETH.IH, UTO
HECBOCBPEMEHHO TPHHATHL Bpadamu, 33% He yHOBJIETBOPEHBI NUTAHHEM. KomgoptHOCTEIO
YCJIOBHH TIPE/IOCTABICHHS YCIIYT He yuoBIeTBopens! 10% B amOyJIaTOPHBIX YCII0BUAX U 1% B
CTAlHOHAPHBIX YCIOBHsAX. PECIIOHIEHTEI OTMETHIIM OTCYTCTBHE: CBOBOMHBIX MECT OKH/IaHHS,
NHUTLEBOH BOJBL, COCTOSHHE Tap/1epoda, OTCYTCTBHE MECT IUTSl J1ETCKHX KOJISCOK.

[okazatenb «JIOCTYIIHOCTD VEIVT JUIS HHBATHIOBY. Cpennuii nokasartens — 55 6a1os,
Beero uHBamM/IOB, MPUHABLINX ydacTHe B ankeTHpoBanuu, 160 yenosek, 4To cocraBuIo 6,3%

OT Beex pecnonfentos. He ynoenersopens! jpoctynnoctsio yemyr 10% musaiujios, KOTOpbIe
OTMCTHJIA: OTCYTCTBHE BBIICICHHBIX MCCT CTOSHKH ABTOTPAHCIOPTHBIX CPE/ICTB U HHBAIMIIOB,
CMCHHBIX  KPECCI-KOJISICOK,  CNEUMATBHO  00O0pYN0BAHHBIX  CAHHTAPHO-IMIHEHHYCCKHUX
NOMEIICHAH, B aMOYJTaTOPHBIX YCIOBUAX — TyOIIMPOBAHAE i1 HHBATHIOB 110 CIIYXY H 3PEHHIO
3BYKOBOH M 3puTe]bHOH HH(OpMaINH, ny0iupoBaHHe Hanuceil, 3HAKOB, BBIIOJIHEHHbIX
wpudroM bpaits.

llokazarennr  «JloOpoKenareibHOCTE,  BEKIHBOCTh  PAGOTHHKOR MCIHIIMHCK I
opranmsanuuy. Cpennuit mokasareib — 99 Gamwmos. ITokasarens BBICOKHMH, HO 1o 2%

PECIIOHICHTOB HE YHOBIETBOPEHBI J00POXKEIATE/ILHOCTEIO, BEXAIUBOCTBIO MeIUIHHCKMX
pabOTHHKOB, 0OEeCIIEUHBAIOIMX IEPBHYHbIA KOHTAKT H MH(OPMHPOBAHKE [0OJIydaTeIeH yeuyr
(paOOTHHKH ~ PETHCTPATYPEL,  CIPABOYHOTO,  [PHEMHOIO OTACHEHUs) M  pabOTHHKOB,
00ecnevHBalONNX HEMOCPEICTBEHHOE OKA3aHHe MeMIHHCKHX YCIyr, a TakK e [pH
AMCTAHIMOHHEIX (POPMaX B3aUMOACHCTBHSI (TeneoH, KOI-EHTp).

[Tokazarenb «YIOBICTBOPEHHOCTD YCIOBHIMHE OKA3AHUS YCIVY.

8% pecnoHeHTOB B aMOyIaTOPHBIX YCIOBHAX He YIOBICTBOPEHbI HABHIAHCH BHYTPH

MEIHIIHHCKOH Opranu3aiiuu,

B 2016 romy B memmmmuCckoH oprammsaumu  mposojuuiacke HOK. [Tpoeeneno
CPaBHEHHMC HEIOCTATKOB, BBIABIEHHBIX IpH npoeeaeHud HOK 3a stu 2 roja. B 2016 roay
3aMEYaHHH 110 OTKPBITOCTH H JIOCTYIIHOCTH MH(pOPMAIMK, Pa3MeIacMoil Ha caiiTe U CTCHIAX, He
Obut0. Ilo koMmopTHOCTH YCAOBHI MpegOCTABICHHS YCIYI TaK K€ OCTaKTCH 3aMeyanud,
[POLCHT HEY/IOBICTBOPCHHBIX OJUHAKOB 3a 3TH roabl. 2% pecnonaentor B 2016 r. orveus m
HECBOCBPEMEHHOCTD [PHEMOB CIICLHAIIMCTOB, BO3POC IIPOLEHT HE Y/IOBJIETBOPEHHLIX ITHTAHHEM
¢ 12% B 2016 g0 33% B 2019 r. CaHusuics NPOLEHT HE YAOBJIETBOPEHHBIX TOCTYIIHOCTBHIO
yenyr juist neBanmuoB ¢ 50% B 2016r. 10 10% B 2019 . [lo 4 u S nokaszaTelsM 3aMeyaHuii B
2016r ne 661710 , a B 2019 I. peCOH/IEHTAME OTMEUEHbI HETOCTATKH 110 ITHM ITOKA3ATESIM.

IIpenstoikeHns 10 yJy4IEHHIO JCATEIbHOCTH MEIMIIMHCKOH OpraHu3aiuy:

I. Mudopmanmio o MeIMIMHCKOH OpraHd3amuy, pasMelleHHYIO Ha 00111 10CTYITHBIX
HH(OPMALHOHHBIX Pecypcax, IPHBECTH B COOTBETCTBHE ¢ mHpukazom M3P® ot
30.12.2014 Ne 956H.

2. IlpoananusupoBaTh NPHYMHBI HECBOEBPEMEHHOrO IPHEMa MAlHEHTOR BpayamMu |
IIPUHAMATH MEPBI 10 COKPALIEHHIO CPOKOB OKHIAHHS.

3. B HenaxX BbISBNEHHS I[IPUYMH  HEYIOBJICTBOPEHHOCTH IHTAHUEM TPOBOJIHTh
AHKCTUPOBAHHE MAallMCHTOB M NPUHMMATh MEPbl [0 YCTPAHEHHIO BbIsIBJICHHBIX
3aMeYaHHH.
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4. TlpoBecTH MEpONpPHATHS 10 CO3TAHHMIO M NOANEPKAHHIO B  MEJIHIIHHCKOM
OpraHu3aiii KOM(QOPTHLIX YCIOBHI OKazaHHs yCnyr (oOecrnedeHHe 30H OWHJIAHUS
JOTIOJIHHTEILHON MebelThlo, HaTHIHE TTHTHEBOM BOIBI H AP. ).

5. IlpuHsTE Mephl 10 06ECTIEUEHHIO JIOCTYIIHOCTH YCIYT B MEIUIMHCKOH OpraHn3aiii
JUlsl FHBAJIUIOB B COOTBETCTBUH ¢ npukazoM M3P® ot 12.11.2015r. Ne 802H.

6. B nemsx mpeaynpexieHns KOHQIMKTHBIX CHTYaIMil IpH  B3aMMOIEHCTBHE" C
NalHeHTaMM, PYKOBOJICTBOBaThCA pacnopsokenneM M33K ot 19.04.2017 r. Ne 461
«O  BHeIpeHWHM KOPHOPATMBHEIX CTaHIAPTOB MpPO(ECCHOHAIBLHOIO IIOBEICHMS
IEPCOHANA MeJIMIMHCKON OpraHu3aluuy.

7. JlopaboTaTh HABHTALMIO BHYTPH MEIMUIHHCKONH OPraHH3aLHH.

I'Y3 «Cperenckas IIPb»

Beero anker — 426, B ToM dmciae 352 aHkeTHl B aMOyJaTOPHBIX YCIOBHSX, 74 B
crannoHapHbix. Cpennuit 6amn 88, B 1.4. aMGy1aTopHble ycioBus — 85 6amios, CTalMOHAPHBIX
— 91 6ann.

3ameuanus, BeLIBICHHBIE TpH poseaeHnn HOK:

lokasatens «OTKpHITOCTE M JOCTYIMHOCTh MHGbOpMAiuu 06 opranmzaimuy . CpenHuit
Gamn -94. MudopMamus o MeIMIMHCKONH OpPraHW3anuM, pasMmelnaeMas Ha caiiTe W CTeHIax
BHYTPH IOMCIICHHH, HE B I0JHOM 00BEME COOTBETCTBYET TpeOoBaHMAM mpHkaza M3Pd or
30.12.2014 1. Ne 956w, ‘

llokazarenp «KoMGbOpPTHOCTL VeaoBMil NpeaocTaBACHHS YOIV, BKJIKOYAs BPEMS

QIKHJIaHMA NPENOCTABICHI METHIMHCKOH yeayruy. Cpeauuit Oain - 95, B T.4. B aMOyI1aTOPHBIX

ycnopusix 91 6am, B cratimonapHbix — 100 Gamnmos. 9% nauneHToB NPHHATHI HE CBOCBPEMCHHO,
HE TII0 BpPEMEHH, YCT4HOBJIEHHOMY II0  3allHCH, HECBOEBPEMEHHOCTL  BLITOTHEHHUS
JHATHOCTHYECKUX HCCIEOoBaHui cocTapnsger o1 3 o 5%, uccnemosanug KT, MPT — 55%. 3%
PECIIOHIIEHTOB OTMETHIIM, YTO HE CBOEBPEMEHHO BBIMOIHCHA TIAHOBAas rocruraiuszaius. He
VIOBJICTBOPEHHBIX ~ KOM(MOPTHBIMH  YCIOBHAMH B MEIMIHHCKOH opranmsamuu 10% B
amOy/1aTopHbIX yCJI0BUAX H 1% B cTaliMOHApHBIX YCI0BHIX. OTMEUEHO OTCYTCTBHE: CBOOOIHBIX
MECT OKH/IaHHsl, OUepeaH Y KaOMHETOB Bpayeil, MHTHEBOU BOIBIL, COCTOAHHUE rapiepoda,
IToxazaTens «JlocTynHocts yeayr s uHBaaunosy. Cpexauit nokasareis — 55 6aios,
T.4. B aMOyIaToOpHBIX yeiaoBusx — 49 Oauios, B cTaqonapubix — 61 Gamn.  Beero nHBanuaos,
IIPHHABIINX Y4acTHE B aHKETHPOBAHUM, 72 uesoBexa, uto coctaBuio 17% . 29% uHBaiu 0B He
YAOBIICTBOPCHEI JAOCTYITHOCTBIO YCIYT B amMOyIaTOpHLIX yclnoBusix. B QolibHule oTcyTeTB: iOT
aJati THPOBAHHKIE JIM(ThI, PACUIMPEHHBIE JBEPHEIC TPOSMEI, HET JiyOJIMPOBAHHSA /Il HHBAJIM/IOB
[0 CJIyXy H 3PEHMIO 3BYKOBOH M 3pHTENbHOIH MHpOpMaluu, jy0JIMpoOBaHMs HA/INCEH, 3HAKOB,

BbIIIOJIHEHHBIX LIpudToM bpaiins.

llokaszarens  «JloOpoxenaTe/bHOCTh,  BEHJIMBOCTh  PAaOOTHHKOB  MEIMITMHCKOI
opranusauun». Cpemuuit Oayr — 99. B amOynaTopHBIX YCIOBHIX 3aMedaHHii HeT. B
CTAMOHAPHBIX YCIOBHAX ITOT I10KA3aTe/b OlleHeH Ha 98 0amnoB. XOTA moKazarelb BHICOKHH,
HO 3% pecrnoHIEHTOB HE YIOBICTBOPEHbI JIOOPOKENATENRHOCTR) M BEKIHBOCTHIO

MEJHIHHCKHX paGOTHHKOB, oDecneuynBaroIIny LIEPBUYHbIH KOHTAKT H HHdJ()pMHpOBaHHe
nojlyyareslel ycayr (CrnpaBO4HOE, MPHEMHOE OTHACICHHE), a Tak e 4% He yI0BIETBOPEHLI
NOOPOKENATETBHOCTRIO,  BEKIHBOCTBIO MEOUIHHCKMX paldoTHUKOB, o00ecieurBaloumx
HETIOCPEJCTBEHHOE OKA3aHHE MEIUIIHHCKHX YCIIYT.

[Tokazarens «¥YAOBICTBOPEHHOCTL VCIOBUAMU OKA3aHUS YCIAYI).

ek
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B cranmorapHEIX ycnoBusx 5ToT nokasarens oreHen Ha 94 bajta, B aMOyIaTOpHLIX
yenousax — 100 6amwios. 10% nanueHTOB B CTAHOHAPHBIX YCIIOBHSIX HE  YIOBICTBOPEHBI
HaBHTAlHEH BHYTPH METHIHHCKOH Oprany3aiuu.

B 2017 rony nmposoaunace HOK B Gombhuie. Tora o mokasareno OTKPBITOCTh M
AOCTYIHOCTh HHGOPMALMK O METHMLMHCKOH Opranu3auud 3aMeyanuii He 6o, B 2019 romy
YMEHBLIHIIOCh KOIHMYCCTBO PECTIOH/ICHTOB, HE YAOBJIETBOPCHHBIX KOM(OPTHOCTHIO YCIOBHH
lipenocTasinenus yeayr ¢ 53% mo 10% B amOynatopubix yemousx. B 2017 roagy 90%
PECTIOH/IEHTOB OBbUIM HE YJIOBICTBOPEHBI MATaHueM, B 2019 rojly 5TO HE 3aperHCTPUPOBAHO.
Heynosnersoperrocts nocTymuocTsIO YCJIYT IUIA MHBAIH/IOB OCTalach HA IIPEKHEM YpOBile
(29%). B 2019 roxy mosBmiIHCh 3aMeYaHuS IO A00pOIKEIATENLHOCTH, BEXKIMBOCTH PABOTHHKOB
MEJAMUHHCKON opranuzauuy, B 2017 r. Takoro e 6b110. Tak ke IIAIUCHTBI HE YIOBIIETBOPEHEI
HaBHUTAIWEH BHYTPH MEIUIIHHCKOM OpraHu3aliH.

Hpeg]JIO?KellHﬂ [0 YIYHIIEHHIO ACATECIIBHOCTH MEUIIMHCKON OpraHH3anun;

1. Mudopmanmo o meauumuckoil opranuzaium, Pa3MEIICHHYO Ha OO0MIe/I0CTYIHLIX
HHQOPMAIOHHBIX PECypcax, NPHBECTH B COOTBETCTBHE C npukazom M3P® or
30.12.2014 Ne 956m.

2. IlpoanHanus3upoBaTh NPHYHHEI HECBOCBPEMEHHOCTH NpUEMa MAlMEHTOB Bpadyam,
[IPOBCACHHS  JIHATHOCTHYECKHX HCC/IEA0BAHWH, IIAHOBOH TOCHUTATH3ALMH |
NIPHHEMATh MEPBI 110 COKPALICHUI) CPOKOB O3KH/IaHHA.

3. IlpoBecTH MepONpPHATHA 110 CO3JAHMIO H NONJCPKAHHIO B MEIHIMHCKOI
OpraHu3aluK KOM(OPTHBIX YCIOBHI OKazaHus YCIyT (0GecreueHne 30H Ok ANar ms
JONOHHTENBHOM MeOeIIbIO, HAIMYHE ITUTHEROH BOIDLI H ap.).

4. IlpuHsaTh MEPHI IO 00ECIEUCHHUIO JOCTYIIHOCTH YCIIYT B MEJIMIIMHCKOH OpraHu3aiuu
A1 HHBAJIUIOB B COOTBETCTBHH ¢ npuka3zoM M3P® ot 12.11.2015r. No 802H.

5. B uemsx mpenynpexienns KOHGIHKTHbIX CHTyarmil IIPH  B3aHMOJICHCTBHH ¢
lAMCHTAMH, PYKOBOACTBOBaThCs pacnopsikenueM M33K ot 19.04.2017 r. Ne 461
«O  BHe/IpeHMH KOPIIOPATHBHBIX CTAHAAPTOB NPO(ECCHOHATLHOIO OBEACHHS
NEPCOHANA MEIHIHHCKOH OpraHH3alumuy.

6. JlopaboTaTh HABUIALMIO BHYTPHU METHIMHCKON OpPraHu3aiiy.

I'AY3 «Kpaepas Goasnuna Ne 4»

Beero anker — 2660, B ToM uncne 1574 ankers! B amMOynaTopHbIX yciaosusx, 1086 B
cTannoHapHblX.  Cpejnuit 6amn 87, B T.4. B amOy;JaTOpPHEIX YCIIOBHAX 86 Oauios.
CTAlHOHAPHBIX — 89 Gau. .

3ameuanus, BbISBICHHEIC npH nposenennn HOK:

[lokazarenb «OTKpPBITOCTE M JOCTYOHOCTh HHGMOPMAIHE 06 OpraHH3aldmy . Cpenuuit
Oamn -96. 3ameuannii k HHOPMAIMH, pa3MEIIEHHOH Ha caiite Her, HH(pOPMAIIHS, pa3MellleHHAsS
Ha CTEH/IaX, HE B IIOJIHOM OOBEME COOTBETCTBYCT TpeGoBanuaM mpukasza M3P® ot 30.12.2014
r. Ne 956n,

llokazarens  «KoM(pOPTHOCTE  VCIOBHE  TPelOCTABICHHS VCIIVL,  BKJIIOYAA  BPCMS
OKH/IAHHS IPCAOCTABNEHUS MEAHUMHCKOR yemyruy. Cpeanuit 6aiu - 96, B T.4. B aMOyJIaTOPHbIX
yesosusx 94 bama, B craupoHapHbIX — 99 6aIoB. §% NMANHCHTOB NPHHAMAIOTCS BpayamMu He
CBOCBPEMEHHO, YTO IOBOPHUT 00 Ouepelsax y kaOHHETOB Bpauyeii, 3% pPECIOHIEHTOR OTMETHIIH
HCCBOCBPEMEHHOCTh BBINOTHCHHA JIHATHOCTHYECKUX HecaenoBaHuid u 21% KT, MPT. 44% ue
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YHAOBJIECTBOPEHbl THTaHHEM, 2% TOCHMTATM3MPYIOTCS HE CBOEBPEMEHHO TMPH ILIAHOBOW
rocnutammsaluy. KoMpopTHOCTbIO  yCNOBHH NPEIOCTABIEHHS YCTYT He YIOBICTBOPEHbl 5% B
aMOy/IaTOPHBIX yCIIOBUSX H 2% B CTALMOHADHBIX YCIOBHSX, KOTOPbIE OTMETHJIA: OTCYTCTBHE
CBOOOJIHBIX MECT OXKHJaHHsl, OYEPelH y KaOWHETOB Bpaveil, OTCYTCTBHE NHTHEBOH BOIbL
CAHMTAPHOC COCTOSHHE TIOMCLUCHHH, COCTOSHHE CaHHTAPHO-THTHCHHYECKHX TOMEIICHHIL.
Hokasatens «/locTYNHOCTS yeuyr i uHBamuaony. Cpeauuii 6amt — 51 8, 1.4, aMOy1aTOPHBIX

YCIOBHAX — 54 Gamna, B cranoHapHbIX — 49 Gatnos. Bcero HHBaIH/IOR, NPHHSBIINX Y4acTHE B
aHkerHpoBanuu, 304 wyenoBeka, uto cocrasuao 11.4% . U3 uux 10% B am0Oy1aTOpHBIX
YCAOBUSX B 5% B CTALMOHAPHBIX YCJIOBHAX, HE YIOBIETBOPEHbI JOCTYITHOCTBIO yCIyr. Omp
OTMETHJIH: OTCYTCTBHE CMEHHBIX KPECeJ-KOJSICOK, CIELHATLHO 000PY/IOBAHILIX CAHHTAPHO-
PHIHEHICCKUX [OMELICHHH, TyOIMPOBAHUSA JUls MHBAIHIOB 110 CIYXY H 3PEHHIO 3BYKOBOH H
3pUTENbHOR HH(OpMaliK, TyOIUPOBAHMS HAMTHCEH, 3HAKOB, BHITO/IHEHHBIX wprrom Bpaiiy1.

lokasarenb  «/10OpokenaTenbHOCTb,  BEXIHBOCT  pPabOTHHKOB  METHIHHCKON
opranusaiuu».  Cpeanuii Oamn — 98, Gaxn Beicokuil, HO 4% PECHOHICHTOB OTMETHIH
HEYIOBJIETBOPEHHOCTE  JOOPOXKENATENBHOCTEI0 M BEXKIHBOCTBIO PAGOTHHKOB Me/IHIMHCKOI
OpraHH3aluy, 00eCIeYHBAIOMIMX NEPBUYHBIH KOHTAKT H HH(YOPMHPOBAHHE TOJyyaTeleil yeayr

(pabOTHHKM  PErMCTpaTypbl, CIPAaBOYHBIX, MPHEMHOTO  OTHEICHHS) M pPabOTHHUKOB,
ofecrieMBaOIINX HEMOCPEICTBEHHOE OKA3aHHE METHIIMHCKAX YCIIYT.

llokasarenp «Y IOBICTBOPEHHOCTD YCIOBHSIMH OKA3aHUS VCIIYI),

Cpennuii ©amn — 96. 6%  pecHOH/IEHTOB B aMOYJaTOPHBIX yCIOBHAX M 4% B

CTalMOHAPHBIX YCIIOBHSAX HE YIOBIETROPEHbI HABHIAIHEH.

B 2016 romy B xpaesoit Gospruue Ne 4 npopoaunacs HOK. Ananu3upys 3amedanns 3a
2016 n 2019rr ycTaHOBJNEHO: IO MOKA3ATENK OTKPHITOCTh H JAOCTYIHOCTD UHPOPMAIUH O
MEJIMIMHCKOM opranu3auuy 3aMedanui B 2016 r. me Obuio, B 2019 TOAY MOABHJIMCH 3aMEUaHHA
K HHpOpMalMK, pasMemaeMoil Ha CTeHIaX BHYTPH loMeleHui. CHU3MIICS NPOLEHT IPHHSATEIX
BpavamMu BO BPEM:A, YCTaHOBJIECHHOE MmO 3amucu ¢ 15% B 2016 1. 1o 8% B 2019 r. u nporenae: e
HHCTPYMEHTAIBHbIX METOAOB HecneaoBanui ¢ 9% B 2016 no 3% B 2019r. Bospoc npoueHT He
YIOBICTBOPEHHBIX NHTaHHEM ¢ 8% 10 44% coorercTBeHHO. CHMBHICA [POLEHT He
Y/IOBJIETBOPEHHOCTH KOM(OPTHOCTBIO YCIIOBHIT penocTaiienus yeayry ¢ 13% s 20161 g0 5%
B 2019 r. B amOy1aTopHbIX ycnoBHAX. CHU3HIICS IPOLEHT HE YIOBIETBOPCHHEIX JOCTYITHOCTBIO
yemyr Juis uHBanuoB ¢ 24 8 2016 r. 10 10% B 2019 r. B aMOyIaTOPHLIX yCIOBHSX.

[To 4 u 5 nokasarensiM 3ameuanwuii He ObUl0. XOTI B OOJbHHIE OTMEYAETCH
M0JIOKUTEIbHAS JUHAMUKA B YIYUIICHHH YCIOBUS OKA3aHUS YCIIYT, TEM He MeHee, He0OX0IuMO
IPOIOIKHTE padoTy 1o JIAHHOMY HAMIPABIIEHHI),

IIpeioskenust 110 yIydIIEHHIO e TEeIBHOCTH MEIHIMHCKOH OpraHu3aliy;

1. Mudopmaunio o MejMUMHCKOH OpramH3allid, Pa3sMelleHHYI0 Ha CTEHIaX BHYTPH
IIOMELICHHI, TPHBECTH B COOTBETCTBHE ¢ npukazoMm M3P® ot 30.12.2014 Ne 956m.

2. Tlpoamanmu3uposarh NPHYHHEL HECBOEBPEMEHHOCTH NpHEMa MALHCHTOB Bpayamy,
IUIAHOBOM TOCIHTAIM3ALNH, NPOBENEHHA IHATHOCTHYECKHX MCCIeNOBaHuil
MPHHUMATE Mepm 10 COKPALIEHHIO CPOKOB OJKHIAHHS.

3. B uensx BbISBICHHS TIPHYHH  HEYJIOBJICTBOPEHHOCTH IIMTAHHEM [POBOIHTH
AHKCTHPOBAHHE MAlMEHTOB H TMPHHUMATh MEpPbl [0 YCTPAHEHHIO BLIABICHHBIX

3aMEYaHHil,
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4. IlpoBecTH MEpONpPHATHS MO CO3JAHWI0 W TIOJUIEPKAHHIO B  MEIHIIMHCKOMN
OpraHM3alii KOM(OPTHBIX YCIOBHI OKazaHus yciayr (obecredyeHue 30H 0XUAa s
JOTIOJIHUTEBHOH MeOENBbI0, HATMYHE MTUTHERON BOJIBI H JIP.).

5. TlpuHaATh MephI 0 00ECTICUCHHIO JJOCTYIIHOCTH YCIYT B MEAUIMHCKONH OpraHu3aliy
JJIs1 HHBATHIOB B COOTBETCTBHH ¢ npHKazoM M3P® ot 12.11.2015r. Ne 802h.

6. B umemax mnpejaynpexueHus KOHGIMKTHBIX CHTyalMil TpH B3auMOJCHCTBHH c
NalUeHTaMM, PYKOBOICTBOBATLCA pacnopstkeHHeM M33K ot 19.04.2017 r. Ne 461
«0 BHEIPEHWH KOPIOPATUBHBEIX CTaHAAPTOB NPO(ECcCHOHATBHOIO IIOBCICHHS
IIepCoHaIa MeAMIMHCKOH OpraHH3AIMH Y.

7. JlopaboTaTh HABHTAIMIO BHYTPU MEIAHIHHCKOH OPraHu3alliu,

I'Y3 «lyasayprunckas LIPb»

Beero anker — 658, B ToM uncie B amOyJaTOPHBIX YCIOBUSAX-302, B CTAIMHOHAPHBIX -
356. Cpennmii 6amn 87, B 1.4. B amMOyIaTOpHEIX ycioBuax — 84 Gajuia, cTalHMOHapHBIX — 91
Oa.

3ameuanmus, BEISBICHHEBIE IpH nposegennn HOK:

[Tokasarenb «OTKpPBITOCTL M JOCTYNHOCThL MHGpoOpManuu 00 opranmsaimuy . CpeaHuii
Oann -89, B T.4. B amOysiaropHbiX ycinoBusix -87 OamwioB, B cranmmoHapHelx — 92 Gaia.
HUudopmamuss 00 MeAMIMHCKOM OpraHu3alHd  He B II0JIHOM 00bEME COOTBETCTBYET
TpeboBanuaM npukasa M3P® ot 30.12.2014 r. Ne 956w,

[Moxasarenr  «KoM(pOPTHOCTH YCNOBHIT TpeIOCTABJIEHHS YCIYI. BKJIKOYAS BpEMsI

OKMIAHMA IpeoCcTaBIeHUd MeTUIHUHCKON yeayruy. Cpeannit 6amwt - 95, B T.4. B aMOyIaTOPHBIX
yenoBusx 92 6ania, B cranMoHapHbiX — 99 Gamos. 12% nauueHToB IPHHAMAIOTCS BpAYaMH HE
CBOEBPEMEHHO, YTO CO3JaeT o4yepeau y KaOHHeToB Bpadcil, 2% TOCHHTATH3IUPYIOTCH IPH

)

IUTAHOBOH TOCMHTATH3AlMH Tak ke He cBoeBpeMeHHO. B 15% He CBOEBpeMEHHO IPOBOJATCH
nadopaTopHble  Mcclie/loBaHHA, 35% He yIOBJIETBOPEHEI NHTaHHEM. B  aMOy/J1aTOpHBIX
ycnoBusix 13% He yaoBIeTBOpeHB! KOM(OPTHOCTRIO YCIIOBHS Tpe/iocTaBleHus yernyr u 4% B
CTAllHOHAPHBIX YCIOBHAX, KOTOPBIE OTMETHJM OTCYTCTBHE CBOOOJHBIX MECT OXKM/IAHUA,
HaJlM4Me Ouepe/ B PErucTparypy ¥ y KaOMHETOB MEIHIMHCKMX PabOTHUKOB, OTCVICT 1€
NUTBEROH BOIbIL, COCTOAHHE CAHHTAPHO-THIHEHUYCCKHX HOMeIHEHHf{.

IToxaszarens «JlocTynHOCTb yeuyr juis uHBanunoBy. Cpennuid Oamn — 64 , T.4. B
aMOyIaTOpHBIX YCJIOBHAX — 67 Oamios, B cTalHOHApHEIX — 62 Oamna. WHBaIHJIOB,
YYAaCTBYIOUIMX B aHKeTUpoBaHHM, 40 uesloBek, uTo cocTaBuio 6% OT Beex pecloHieHToB. He

VIOBICTBOPEHEI JOCTYIIHOCTBIO YCIYT OIS HHBANHIOB B aMOyIaTOPHBIX YCIOBHAX 8%
PCLHITHEHTOR, KOTOpPBIE OTMETHIIM: OTCYTCTBHE @JI@lTHPOBAHHBIX JIH(TOB, PACIIHPECHHLIX
JIBEPHBIX [IPOEMOR, JIyDJIHpOBaHUs UL HHBAIM/IOB 110 CIYXY M 3PEHHIO 3BYKOBOH M 3pHTEIBHOH
uHpopMaiuu, 1yOJUpOBaHUS HAJIMCEH, 3HAKOB, BBINOJIHEHHBIX lIpH@TOM Bpaiiisi.

Tokaszarenes  «JIoOposkesaTellbHOCTE,  BEKIUBOCTE  PaDOTHHKOB  MEJIMIHHCKOH

opranuzanuuy. Cpeauuit Oaan — 94, B T.u. B amMOyJIaTOpPHBIX VCIOBHAX — 91 Oamwn, B
CTAllHOHAPHBIX ycaoBHX — 98 ©Oamios. He yaoBmeTBopeHBl JOOPOKENATEIBHOCTBHO,
BEXIJIMBOCTBIO pad0OTHUKOB, 00eCIIeYMBAIOLIMX [IEPBUYHBIA KOHTAKT (PadOTHUKU pelrucTpaTyphl,
COPaBOYHOMH, IPHEMHOIO OTAEIEHHS) B aMOyIaTOPHBIX YCI0BHAX — 4%, 2% B CTALMOHAPHbIX
YCIOBUAX  HE  YAOBJIETBOPEHBI  J00pOKENAaTelTbHOCTBIO,  BEKIMBOCTBIO  pado HHKDE,
o0ecreYnBarOIUX HENOCPEACTBEHHOE OKA3AHHE MEIHILIMHCKHX YCIIYT.

[Tokaszarenb «YI0BJETBOPEHHOCTE YCIOBHIMH OKA3AHHS YCIIYIY.
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Cpennuii 6amt — 93, B 1.4, B aMOyIaTOPHEIX yeIoBHsX — 9() OaIoR, B craunoHapHbx —
97 Gamios. He YAOBJICTBOPEHbI  HaBHraimmeii 10% g aMOYNIaTOPHBIX YCIOBHSX U 7% B
CTAllHOHAPHBIX YCIIOBHSX.

B Jlymsayprusckoii L[PB & 2017 fiposoannace HOK. Tlpoeemen cpasuutennhbiii
AHATH3 HENI0CTATKOB, BEIABIEHHBIX [IPH NpoBeenny HOK 3a 2017 1 2019rr u yeranosneno: To
OTKPBITOCTH M NOCTYNMHOCTH HH(pOpPMALH, Pa3MCIICHHOH Ha calite M BHYTpH momermenwuii
3AMEUAHHS  [OBTOPSIOTCA. 3a 3TH  rofbl BO3POC  LPONEHT IALMEHTOB, NPUHATRIX He
CBoeBpeMeHIo ¢ 8% B 2017r. m0 12% B 2019 F.. HPOLEHT TOCIHTATH3UPOBAHHEIX He
CBOCBPEMEHHO OCTANICS MPEXHUM — 2% MpPH MIaHOBOI rocnuTanmusaniy. Bospoe npouenr me
YIOBICTBOPEHHBIX mHTanHeM ¢ 6% B 2016 r. A0 35% B 2019 r. Joas PECHOH/CHTOB, He
YAOBJICTBOPCHHBIX KOMMOPTHOCTBIO YCIOBHS OKA3aHms yemyr causunace ¢ 35% B 2017 rogy so
13% B 2019 romy B aMOyJIATOPHBIX YCTOBHSX, a B CTallHOHAPHBIX YCIIOBHAX OCTAJIACH HA
NpekHeM  ypoBHe (4%). Bospoc mpouent me YHAOBJICTBOPEHHBIX [OCTYIIHOCTBIO YCIYT s
HHBAIHNOB, ¢ 4% B 2017 1. 10 8% B 2019 . ITo 4 u 5 nokasarensm B 2017 TOAy 3aMeYaHHii He
Obuto, a B 2019 FOAY  PCCHOHNEHTBl  yKa3ajiu Ha HEYAOBJICTBOPHTENBHOCTE
JI00POIKETATENBHOCTEIO, BEXTHBOCTBIO HaBUTAILIHCH.

Ipennomxenus no ynyumenuo ACATCIBHOCTH MEJIMIMHCKON OpraHu3anmm:

1. Mndopmaumio o Menummnekoii OPTAHM3ALHH, Pa3MEIICHHYIO Ha OOLIEN0CTYIIHEIX
HH(OPMALMOHHBIX pecypeax, UIPHBECTH B COOTBEICTBHE ¢ npHKazoMm M3P® or
30.12.2014 Ne 956m.

2. Ilpoanamusuposars npruunb ACCBOCBPCMEHHOCTH LIPHEMA TAIIMEHTOB Bpavamw,
UIAHOBOH  TOCIHTAIH3AUMH, [IPOBEICH s /AMarHOCTHYECKHX  HMCIEIOBAHHE H
TIPUHAMATE MEPEI 110 COKPAIICHHIO CPOKOB O3KMJIAHIIS.

3. B meuasx BbIgBieHus MPHYHH  HCYAOBICTBOPCHHOCTH MHTAHHEM [IPOBOIHTE
4HKCTUPOBAHHC NALEHTOB M TPHHAMATE Mephl MO YCTPAHEHHUIO BBIABIEHHBIX
3aMevaHuii,

4. IlpoBectn MmepompustHs 1O CO3MAHAI0 M MNOIIEPKAHHID B MCAMIHHCKOI
OpraHu3alMi KOM(OPTHEIX YCIOBHH OKa3aHHs Yeayr (oOecredeHue 30H OKHJAHUS
AOTIOIHHTENLHOH MEOEIIBIO, HATHYUE TTUTHCBOI BOJIbI H ap.).

5. TlpuESITE MephI Mo obecnedeHu o AOCTYITHOCTH YCIYT B MEIMUHHCKOA OpraHu3anuu
AT MHBAIUJIOB B COOTBETCTBHH ¢ MpHKazoM M3P® ot 12.11.2015r. Ne 802H.

6. B memsx upemynpexienus KOH(QIMKTHBIX CHTYaUMii TpPH B3aMMOICHCTBHH ¢
TIAIIMEHTaMH, PYKOBOJACTBOBAaThES pacmopsukennem M33K or 19.04.2017 r. Ne 461
«O  BHEIPEHHH KOPHOPATHBHEIX CTaHJIAPTOB  IPOPECCHOHANBIONO OBEICHMUS
[IépcoHaIa MeTHIIMHCKOH OPraHH3aIumy.

7. JlopaGoTaTh HaRHrammo BHYTPH ME/IHLHHCKOH Opranu3ammH.

I'Y3 «Kpacnounkoiickas L[PB»

Beero anker — 427, B Tom uncne B amMOynaTopHbIX yCaoBUAX-97, B CTAHOHAPHBIX —
330. Cpennwii 6ann 87, B T.4. B amOy1aTopHbIX yei0BusIX — 87 Gamnos, CTallHOHApPHbIX — 88
Oauos.

Henocrarkn, peiseicunse 1pH niposejieHnu HOK:

Iokasatens «OTKpLITOCTD H AOCTYIIHOCTE HH(OPMALHK 00 OpraHm3aluny | Cpenuuit
Oann -89. Undopmanus 06 MEJIMIUHCKOH OpraHu3aiuy, pasMelnaemas Ha caiite CTEHJaX B
HOMEINEHHAX, HE COOTBETCTBYET TpeOOBAHMIM npukaza M3P® ot 30.12.2014 r. Ne 9568,
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| lokazarenn ((KOMdJODTHDCTL VCJIOBUH MIPCAOCTABIIEHHS YCIOYI, BKJIHYAsl BpeMs

OXHIAMUA TPEAOCTABICHUSA MEJIMUMHCKON yeuyruy. Cpeauunii daur — 88. 2% pecnonaeHTOB

OTMETHJIH ~ HECBOCBPEMEHHOCTEL NPHEMa Bpaua, YTO CBMAETEILCTBYET O HAIHMYHH O4epe/H y
kabmieros. He ynoBieTBopeHbl KOM(OPTHOCTBIO YCIOBHH [peIoCTaBlcHHUs yCIyr B
aMOynaTOpHbIX YCTOBHAX 2% PECIOHIACHTOB, KOTOPBIE yKasani Ha HaJIM4YHe OdYepeld B
PErHCTpaTypy U Y KaOMHETOB MEAULIHHCKUX pabOTHHKOB,

IMoxasatens «JlocTynHocTs yenyr ams wusanwios». Cpejuuil Gamt — 59 . T.4.

aMOy/IaTOPHBIX yCIOBHAX — 58 Gamwios, crauMoHapHbix — 61 Gami.  Bceero HMHBaMIOB,
UPHHSABIIMX Y4aCTHE B aAHKCTHPOBAHWM, 23 YeJI0OBEKd, YTO COCTABUIO 5% OT Bcex
pecnonnenTos. Xors BCe MHBAIM/IbI HE OTMETHIH B aHKETaX, YTO HX He YJOBICTBOPACT B
OONbHHIE, HO B HACTOSIIEE BPeMS, HE CO3JAHbI YCIOBHS JAOCTYIHOCTH, TTO3BOJISIOLIHE
MHBAIMaM TIONy4aTh YCIYTH HapaBHE ¢ JPYrMMM HanueHTamMd. OTCYTCTBYIOT B OOJILHHIE:
CEMHATLHO  00OPYNOBAHHbIE CAHHTAPHO-THIHCHHYECKME TIOMCIICHHMS JUIS  HHBAJIH/IOB,
AyOIMpoOBaHMs I8 HHBAIMIOB IO CIYXy M 3PCHUIO 3BYKOBOI H 3pUTENBHOI HH(DOpPMAIHH,
nyONMpOBaHHUS HAMNKCEH, 3HAKOB, H MHOM HH(OPMaLMH, BBIOIHEHHBIX WPH(GTOM Bpaiind, He
BBUIC/JICHO MECTO CTOAHKH aBTOTPAHCHOPTHBIX CPE/ICTB A1 HHBANMAOB. 11o 4 u 5 noxasareo
3aMeYanuii Her.

B 2017 roay B Gombmmme npopoamnace HOK. Tlpu HpoBejeHHH CPaBHHTENLHOIO
AHA/IN3a HEIOCTATKOB yCTAHOBIICHO: 110 110Ka3are ko «OTKPLITOCTh W JAOCTYIIHOCTE HH(OPMAIHH
0 MEIMIMHCKOH opraHusaiuu» B 2017 rofy rak e GbLIH 3aMeyaHHs, KOTOPBIE HE YCTPAHEHEI
10 2019 roza. Octaercs 3aMeyaHHe MO HECBOEBPEMEHHOCTH IIpHeMa Bpaya. B 2017 r. ITPOLL & 1T
HECBOCBPEMEHHOCTH  cocTaBnsn 2, xak ®W B 2019 romy. VMeHblmmics mpoleHT He
YIOBJICTBOPEHHBIX KOM(pOPTHOCTBIO YCIOBHI okasanus yeuyr ¢ 26% B 20171 10 2% B 2019r.
He y/i0B/1€TBOPEHBI TOCTYHHOCTBIO YCIYT Julst HEBATHAOB B 2017 T. Gbuta 42% PECHOHACHTOB,
KOTOPBIC YKA3BIBAJIM HA OTCYTCTBHE CMEHHBIX Kpecell-KousicoK, manmycos. B 2019 rogy taxmx
samevanui Her. Eciu 8 2017 rogy, Obuid cliyuan Hey/l0BJI€TBOPEHHOCTH IHTaHHEM, TO B 2019
rOJy 3THX 3aMeYaHHil PECIIOH/IEHThI HE OTMETHIIN,

TIpentoxenns 10 yJyulIeHHIO ICSITENbHOCTH METHIHHCKOH OPraHH3aIHH:

1. Mupopmaiuio 0 MEIHIHHCKOH OPraHH3alMM, Pa3sMENIEHHYIO HA OOLIe/0CTYIIHBIX
MH(POPMALMOHHBIX pecypcax. IPHBECTH B COOTBETCTBHE ¢ IpukazoM M3PD or
30.12.2014 Ne 956H.

2. IlpoananusupoBaTe NPUYHHBI HECBOEBPEMEHHOTO NpHEMa NAlMEHTOB BpauyaMH H
MPHHHAMATh MEPEI [0 COKPAIIEHHI) CPOKOB OYKHJIAHHS.

3. TlpoBecTH MepoONpHATHS 110 CO3JAHHMIO M HOANCPIKAHHIO B  MEIMIHHCE.OH
OpraHu3aniuy KOM(MOPTHBIX YCIOBHIH OKa3aHus YCIIYT.

4. TlpuHsTE MEpBI 110 OOECTIEUEHHIO JOCTYIHOCTH YCIYT B MEIHIHHCKON OpraHU3aIiu
JUI HHBAJIHIOB B COOTBETCTBHH ¢ npukazoM M3P® ot 12.11.2015r. No 802H.

I'AY3 «'opoackas mojukaHHHKa Ne 4»

Beero anxer — 3414, Cpenuuii 6ann 87.

3ameuanus, BeliBICHHBIE TPH nipoBetecuuy HOK:

Iokasarenp «OTKPBITOCTh M JIOCTYOHOCTL MHBOPMALHK 00 Opranmsailuuy . ITOT
noKasarelib oueHeH Ha 97 Gamios, Mudopmauud, pasmMenieHHas Ha caiiTe, B MOIHOM 00beMe
COOTBETCTBYET TpedoBaHMsM npukaza M3P® or 30.12.2014 r. No 956H, a Ha CTeHZaxX B
IIOMEINEHUH He TopadoTaHa, H3-3a Yero CHHKeH 6a.
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[Mokasarens  «KoM(OPTHOCTE _yelI0BMH  NPEJOCTABNCHUS. VCIVE,  BKIKOUAS BpeMsl
OHUIAHHA TTPE/IOCTABICHAA MEIUIMHCKON yenyruy». bamt — 96. 12% pecroH/ieHTOB OTMeTHIIH
HECBOCBPEMEHHBIA mIprem Bpayamu. He ynomiierBopensl koMdOPTHOCTHIO IpPEe/l0CTaBICHUS
yenyr 2% pecnoHIeHTOB, KOTOphlE YKA3alW: HEIOCTATOUHOCTE CBOOOIHBIX MECT OMKHIAHMUS,
o4epe/d y KaOMHETOB Bpauel, COCTOSHUE rap/iepofa, COCTOSIHHE CaHMTAPHO-IMIHEHHYECKUX

NOMEIICHHH, OTCYTCTBHE MECT 1A JIETCKHX KOJSICOK.
[Mokaszatens «JIOCTYNHOCTD yeIyr s HHBAJIMIOB» oueHeH Ha 45 Oanxmos. Bceero

HHBAJIMI0B, IPHHABIINX y4aCTHE B aHKETHPOBaHuH, 210 YesnoBek, uTo cocTaBmino 6%, KOTOpBIe
OTMCTHJIH:  OTCYICTBHE BBIICJIEHHOTO MeCTa  CTOSHKH aBTOTPAHCIIOPTHBIX CPEICTB JUls
HHBAJIWJIOB, IaH/lyCOB, MOJABEMHBIX [aTQOPM, CMEHHBIX Kpecen-KOJscoK, CTICLHMATRHO
000pY/IOBAHHBIX CAHUTAPHO-THTHEHHYECKHX TIOMEIEHHIL, JlyOnupoBanue Hajmucedi, 3HAaKOB,
BBIIOJHEHHBIX wpHTom bpaiing.  [lyGaupopaHue mis HMHBATHIOB 110 CIIyXy H 3PEHHIO
3BYKOBOM M 3pHTE/IbHON HH(POpMALIHH.

Iokasatens  «JIoOpoKenaTenpHOCTh,  BEWIIMBOCTE pabOTHHKOB  MeJIHLHHCKOM
opranusaimm» -98 Gawios. 2% PECHOHAEHTOB He YIOBIETBOPEHSI J00POAKETATETBHOCTHIO,
BEHTMBOCTBIO PAOOTHHKOB, OOECTIEUHBAIOLINX HEMOCPE/CTBEHHOC OKA3aHME MEIHIIMHCKHX
yenyr u 6% NpH HCTIOJIB30BAHNH JAHCTAHIIHMOHH bIX (op™m B3auMozeiicTBHA. DTO M MOBJIMSIIO HA

CHHXKeHHe Daa.

[lokazatesb «Y 1OBIETBOPEHHOCTE VCIOBHAMH OKA3aHMS yeayry. -99 amnos.

B 2% PECHOHIACHTBI HE  YJOBICTBOPEHbI HABUTALMEd BHYTPH MEIMIIMHCKON
opranmsaimu. B 2016 B nomukmmauke npoBogmiacs HOK. Ipu CPaBHHTEJILHOM aHaln3e
pesyabratoB HOK ycranosneno, yto B 2016 rogy no oTKpeITOCTH H JNOCTYITHOCTH HH(POPMAITHH
3aMeHaHui He ObUIO. BO3poc MpomenT HecBoeBpeMeHHOCTH MpHeMa Bpadamu ¢ 7% B 2016r. 10
12% B 2019r. OrmeuaeTcs CHMIKEHHE TpOIEHTA HE YJIOBJIETBOPECHHBIX  KOM(OPTTIOCTEO
ycnoBus okasanus yeayr ¢ 4% B 2016r. no 2% B 2019 r.. 3amMevanuii 1o 10CTYIHOCTH yelyr
a1 uaBanu10B B 2016 rojy He 010, B 2019 OHE MOSIBUIIHCE.

[To 4 u 5 nokasatensM 3zameuanuii 3 2016r He 6nuto. B 2019 OOy PecrnOHIEeHTEI
OTMETHIIH HCY/OBJIETBOPEHHOCTE J100POKEIaTE/IbHOCTBIO, BEK/IMBOCTBIO M HABMIAllMEd, 4TO
CHHKACT OLEHOYHBIH OallT MEAMIIMHCKOI OpraHu3aIii.

Ipentoxenns no y/yumeHHIo JesTe/bHOCTH Me/IMIIMHCKOI OpraHu3alny:

1. Mupopmaimio 0 MeIHIHHCKOH Opranm3aluy, pasMEIICHHYIO HA CTEHAax BHYTPH
NIOMCIIEHHH, [PUBECTH B COOTBETCTBHE ¢ TPeDOBAHMSIMH HOPMATHBHO-IIPABOBhIX
aKkTOB U peKoMeHausMa M3PO.

2. Ilpoanannsuposarh NPHYMHEI HECBOEBPEMCHHOIO NPHEMA HAINHCHTOB BpAYaMH H

IPHHUMATh MEPEI II0 COKPAILLEHHKO CPOKOB O3KHIAHHS.

IIpoBecTs MEpONpHATHS 1O CO3MAHMIO H MOMNCPIKAHHIO B MEIHIHHCKOH

OpraHu3allid KOM(OPTHBIX YCIOBHI OKasaHHA YCIyr (obecriedeHne 30H OKHIaliHs

JIOTIONIHUTCIBHOH  Mefenbio,  cocTosHHe rapiaepo0a, COCTOSHHE —CaHHTAPHO-

THI'HEHHUYECKUX ITIOMELIEHHI ).

4. llpHHSATH MephI O 0DECHIEUEHHIO OCTYIIHOCTH YCIYT B MEIHIMHCKOH OpraHu3auy
IU1s1 HHBAJIM/IOB B COOTBETCTBHH ¢ npukazoM M3P® or 12.11.2015r. Ne 802H.

5. B nmemsx mpenynpexmeHus KOH(IMKTHEIX CHUTYallMH TpPH B3aUMOJIEHCTBHH C
NalMEHTaMH, PYKOBOACTBOBaThCs pacnopamenueM M33K or 19.04.2017 r. Ne 461
«0  BHEIpeHWW KOPHOPATHBHLIX CTAHAAPTOB IPO(PECCHOHATBHOTO TIOBEEHHUS

(O8]

lepcoHanIa MeIMLHHCKOH OpraHyd3aIHmu.
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6. MopaboTaTh HaBHramuo BHYTPH MEITHIIMHCKOI OpraHu3aium,

I'Y3 «Yepuriesckas I[PB»

Beero anker - 539, B Tom uncie B amMOyIIaTOPHBIX yC/I0BHAX-214, B CTAHOHAPHBIX -
325. Cpeunuit 6a1n 86, B T.4. B amMOynaTopHBIX yc/10BHAX — 83 Gaia, CTallHOHApHbIX — 89
Hasnos.

3ameuanmusi, BRIBIICHHBIE IpH TpoBeeHun HOK:

[lokazarenb «OTKPHITOCTh M JOCTYIHOCTS nnpopmaruu 06 opranusarmmny . Cpeuuii
Oamn -84, B T.u. B amOy/1aTOpHBIX ycnoBusx -82 Gamma, B CTallHOHApHbLIX — 86 Oa1IoB.
Wundopmanus 06 MeauumucKoii OPraHu3dlliH, PAasMCIICHHAS Ha calfTe W CTeHjax BHYTpH
MOMELUCHHH HE COOTBETCTBYeT TPeGOBaHUAM nprKaza M3P®D ot 30.12.2014 1. No 956H,

Iloxasarems  «Kom(oprHOCTE  venoswmii  mpenocrasienus YCIYT. BKIIOYAas BpeMs
OMBIANHA NPEIOCTABICHHS MEAHIIMHCKOR yeayruy. Cpennuit 6amt - 96, B 7.4, B amM0yJ1aTOPHBIX
yclIoBHsx 93 basua, B CTAllHOHAPHBIX — 99 Oaii10B. 26% manuedToB NPHHUMAIOTCs BpauaMH He

CBOCBPEMCHHO, BpCMs IIPMEMa HE COOTBETCTBYET YKA3aHHOMY 110 3amuck, B 7% He
CBOCBPEMEHHO  BBITIOJIHAIOTCS  JIMATHOCTHUECKHE ucenepopanusd, 25% -KT, MPT, 71%
PECHOHICHTOB  HE  YIOBJETBOPEHbI IMHTAHHEM, 3% TNpPH IUIAHOBOH OCTIMTATH3AINH
TOCTIHTATIAUPYIOTCS HE CBOEBpeMeHHO. B amGymatoprbix yenosuax 12% pecrionyienTos i 2% b
CTAHOHAPHBIX ~ HE yOBICTBOPEHBl  KOM(MOPTHOCTBIO YCIOBHH OKa3aHHs YCIIYT, KOTOpbIE
OTMETHIIH: OTCYTCTBHE CBOOOJIHBIX MECT OXKHIAHMA B JOCTATOUHOM KOJIMYECTBE, OUepe/d y
KaOHHETOB BpadyeH, OTCYTCTBHE HNHTHEBOH BOJIBI, COCTOSHHE CAHHTAPHO-IUTHCHHYECKHX
NOMEIIEHUH, 4% HE YAOB/IETBOPEHBI KOM(POPTHOCTHIO B IPHEMHOM TTOKOE.

Iloxasarenp «/lOCTYIHOCTL YCIYT Julsi HHBATHIOBY. Cpeanuii Gann — 54 B, T.u.
amOynaTopHEIX ycnoeusx — 60 Gatmos, B CTaMOHapHBIX — 49 Gamnos. Beero wuuBammmos,
YHaCTBYIOINX B aHKCTUPOBAHMH, 57 4emosek, yTo coctaBuio 10% OT BeeX pecHOHAEHTOB.
30% B amOynaropusix u 3% B CTALHOHAPHBIX YCIOBHIX HE Y/IOBIETBOPEHBI JOCTYIIHOCTEIO
YCIyr s MHBATHIOB, KOTOPIC OTMETHIM OTCYTCTBHE alallTMPOBAHHBIX  JIH(TOB,

PaclIMpCHHBIX ABEPHBIX IIPOEMOB, CIELHATLHO O0OPYIOBAHHBIX CAHHTAPHO-THIMEHHIECKHX
IIOMEIICHUH I MHBATHIOB, AyOJIHPOBAHMS LIS HHBAIMIOB IO CIIYXY H 3PEHMIO 3BYKOBOH M
3pHTelIbHOH HH(pOpMaIuH, 1y0.1MpoBaHHs Ha/IIHCET, 3HAKOB, BbIIIOJHEHHBIX IIpH(TOM bpaiiis.

Ilokasatenp  «JloOpOKENATENBHOCTb,  BEWIHBOCTL  DaGOTHHKOB MEJIUIHHCKOM
opranusamuu». Cpennui a1 — 98, 910 BeICOKHI G, HO 2% PECIIOHICHTOB B CTALIUOHAPHbIX
YCIOBHAX M 4% B aMOyNaTOpHEIX HE Y/I0BIETBOPEHbI I00pOKENATENBHOCTLID, BEKIHBOCTLI)
pabOTHUKOB, 00eCHeYHBAIOIINX HCIOCPEJCTBCHHOE OKa3aHWe MEIUIMHCKMX YCIyr. D10 U

IIOBJIHATIO Ha CHHKCHME Da/LIoB.

[Tokasarens «Y 10BICTBOPEHHOCTD YCIOBHSME OKA3AHHS VIV,

Cpennuit 6amn — 96, B. 1.4. B aMBylIaTOpHEIX YCIIOBHAX — 92 Oanna, B cTallMOHAPHBIX —
100 GammoB.  10% peCnOHAEHTOB OTMETHIH HEY/IOBJICTBOPEHHOCTb HaBHIallHeH BHYTPH
MOMEUIEHHH O0JIBHHUITBL _

B 2017 B Gonpuune nposogmnac HOK. B cpaBhennn 3ameuamuii IpH 1IPOBEICE AN
HOK sBpuisieno: B 2017 romy 6bLiM 3amMevaHus 110 OTKPLITOCTH H AOCTYMTHOCTH WH(pOPMAIHH
00 opranusanMH, pasMelnleHHON ua caiiTe u BHYTPH  [IOMEUIICHHH Ha cTeHaax. ITo Ke
nosropuaocs B 2019 roxy. Ilo HecBOEBPEMEHHOCTH NpHEMa NAUCHTOB BpayaMH OTMEYAeTCs
cHuskeHHe ¢ 11% B 2017 r. mo 2% B 2019 r. Tak ae, B 2017 rojy, ObUIH 3ameyaHuss mo
HECBOCBPEMEHHOCTH BBIIOJIHEHHS JIMATHOCTHYECKHX HCCIIEI0BAaHKH, 4T0 MoBTOpsiercss B 2019
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rony. Heyznosnetsopennocts muranuem B 2019 roxy coctasmna scero 1%. » 2017 — 71%.
CHHU3MIICH NPOLEHT HEyNOBJIETBOPEHHOCTH KOMMOPTHOCTHIO YCIIOBHA OKaszaHus ycuyr ¢ 30% B
2017 mo 12% B 2019 rony B aMOyIaTOPHBIX YCIOBHSX. Bospoc npouenT neyjiosnetpopeinod ru
AOCTYIHOCTBIO yCiyr jia HHBamuaoB ¢19% B 2017 roay mo 30% B 2019r. ITo 4 u 5
nokasaresiaM B 2017r sameuanuii He Gbino. B 2019 rony nosBrmcs NPETEH3UH MALUEHTOB I10
nokasareio «JlobpoxenarenbHOCTH, BEKIMBOCTL PaGOTHHKOB MEIHIIMHCKOl OpraHH3alliK» H
[10 HEYIOBJICTBOPEHHOCTH HABUIALMCH BHYTPH MCAHIMHCKON OpraHH3aliHH.
Ipentozkenns 110 yIyumenuio IeATeIbHOCTH METHIMHCKOM OpraH3aIi:

1. Mnpopmanmo o memmuumnckoii oprammsaimm, PasMEIIEHHYIO Ha 00IEeAOCTYIIbIX
MH(pOPMAIMOHHEIX PEeCypeax, TPHBECTH B COOTBETCTBHC ¢ npukazoM M3PO or
30.12.2014 Ne 956m.

2. Ilpoananu3upoBath NPUYHHBI HECBOCBPEMEHHOCTH npveMa IALHEHTOB BpaYaMH,
IJIAHOBOH  TOCIMTAIM3allHK, BBIIONHEHHA IHATHOCTHYECKHX MCCIEA0BAHHA W
NIPHHEMATh MEPHI TI0 COKPALLIEHHIO CPOKOB O3KH/IaHHS.

(OS]

B measx BhIBNEHMsS IPHYMH HEYIOBIETBOPEHHOCTH [HTAHHEM MPOBOJYTH
AHKCTUPOBAHHE IIAUMEHTOB M NPHHHMATh MEPHI M0 YCTPAHEHHIO BLISBIEHHBIX
3aMEYaHUM.

4. IlpoBecTH MepOTpPHATHS IO CO3JAHHI0 W NOAIEPXKAHAI0 B  METHIHHCKON
OpraHu3auiy KOM(OPTHBEIX YCIOBHH OKa3aHus yciyr (0GecriedeHue 30H OIKHIaHMs
JIOTIOTHUTENBHOH MeOENbI0, HallHune MHTHEBOH BOIBI U JIp. ).

5. TlpunsaTs mMepbl 10 obecleyeHHIO JOCTYNHOCTH YCIYI' B MEIHIHACKO OpraHu3aIHn
AT HHBATUIOB B COOTBETCTBHH C npukazoM M3P® or 12.11.2015r. Ne 802H.

6. B nemsx mpeaynpexaeHHs KOH(IMKTHBIX —CHTYaluii [P B3aUMOJCHCTBUM
[allHCHTaMH, PYKOBOACTBOBaThCH pacrnopsikenuem M33K or 19.04.2017 r. Ne 461
«O  BHeIpeHHH KOPIOPATHBHEIX CTAHJAPTOB HPOMECCHOHATBHOTO IOBEIEHHS
TIePCOHA/Ia MEIHITHHCKONH OPranH3aliumy.

7. lopaboTarh HaBUrallHIO BHYTPH MeIHLUICKOH OpraHU3aluH.

I'Y3 «Morounnckan IIPb» #

Bceero anker — 762, B TOM uHciie B aMOyNaTOPHBIX YCIOBHAX- 477, B CTalHOHAPHBIX -
285. Cpenuuit Gann 85, B T.4. B amOy/aTopueIX yciIoBHAX — 83 Gauia, CTallHOHAPHBIX — 88
Oamnos.

HenocraTkm, BoisBiienHble pH nposeieHnn HOK:

[lokaszarens «OTKPBITOCTE M JOCTYNHOCTE HHGOPMAIUE 00 Opramm3aiim . Cpennui
Gann -88. Mudopmammsa o6 MeAMIMHCKONH OpraHM3alny, pasMeuleHHas Ha caiite M CcreHjax
BHYTPH TIOMEIIEHHSI HC COOTBETCTBYET TpebosaHusM npukaza M3P® or 30.12.2014 r. Ne 956H,

lokazarear  «KoM(pOPTHOCTL _yeloBMil NpeJocTaBICHMS  VCIIVI, BKIIOYAs  BPeMs
OXNJIaHUA IPENOCTAB/ICHUS MEIHIIHHCKON yeuyru». Cpeynuit 6ami - 97, B T.4. B amOy1aTOPHBIX
yenoeusx 94 Oamwra, B cranmoHapHBIX — 100 6ammon. 11% pPeCHOHICHTOB OTMETHJIH
HCCBOCBPEMEHHOCTE IpueMa BpauaMu | 1 % - nianoBoi rocnurainzanum; 83% peclioH1eHTOB
HE YIOBJIETBOPEHBI IHTaHHEM. He y/I0BICTBOpEeHbI KOM(BOPTHOCTHIO YCIORHS OKA3aHHs YCIIYT B
amMOyJIaTOPHEBIX ycioBHAX 12%, B CTAlMOHApHBIX YCIOBHAX 2% pPECIIOH/IEHTOR, KOTOPLIC
OTMETH/IH: HCAOCTATOYHO MECT OKHJAHHSA, OYCPEIM B PETHCTPATYpY, ¥ KaOMHETOB Bpaued ,
OTCYTCTBHEC MUThEBOM BOIBL, CAHMTAPHOE COCTOSHHUE ITOMECINCHHH.
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[lokazatens «JIOCTYNHOCTD VCIVE [0S MHBATHJIOBY. Cpenuuit 6ann — 47 B, T.u

aMOynaTopHEIX ycioBusax — 40 6anios, B cranuonapHeIx — 50 OammoB. Bcero wunBammjos,
IPHHABIIAX y4aCTHE B AHKCTHPOBAHMH, 61 4enoBek, uTo cocTaBHiIO 8% OT BCCX PeCIIOHIEHTOB.
61% B amOynaropHex ycinoBusx u 20% B CTAlMOHAPHEBIX YC/IOBHAX HE YIOBJIETBOPCHBI
AOCTYIHOCTBIO  yCIyr IS MHBATMJIOB, KOTOPBIE OTMETHIH OTCYTCTBHE:  CIIELHATHHO
BRINCICHHBIX MECT VI aBTOTPAHCIIOPTa WHBAIMJIOB, CHELMANLHO 0GOPYIOBAHHBIX cauuTap.io-
THTHCHHICCKUX TIOMCIUEHHH Ul WHBATHJIOB, XYOIMPOBAHMS IS MHBATHIOB 110 CIIyXy H
3PCHHIO  3BYKOBOH M 3pHTENbHOH  uH(opManuu, JyO/IMpOBaHHUS  HallMCEH, 3HAKOB,
BBIIOJTHEHHbBIX 1IpHpTOM Bpaiins.

lokazarens  «Jlo6poskeIaTeIbHOCTD. BEXIHBOCTL  paOOTHHKOB  MCAMIIMHCKOM
OpraHHu3aIHm. Cpennuit  Gamn — 98, 2%  pecromieHTOB HE  YIOBJIETBOPCHEI

HOOPOKENATENBHOCTBIO,  BEKTHBOCTBIO  METHIIHHCKIX paboTHHKOB,  0OCCIEYUBAIOIIHX
HEIOCPCACTBCHHOC OKA3aHHE MENMUHMHCKHX YCIYT B amOyIaTOpHBIX yenosusx u 6% npu
AMCTaHIHOHHBIX (POPMAax B3aHMO,ICHCTBHS.

IMokasaresib «Y IOBNETBOPEHHOCTD YCTOBHSIMH OKA3aHHS VCIYIY.

Cpenuuii 6ann — 97 B 1.4. B aMGy1aTopHbIx YCIOBUSX — 95 GAIIOB, B CTAHOHAPHBIX —
99 GamnoB. 11% pecnoHJeHTOB He YAOBJIETBOPCHbl HABHTAlMEH BHYTPH MEIHI[MHCKOH

OpraHH3aInu,

B Morounnckoit LIPB & 2017 roay mposogutacs HOK, IPH CPABHHTCILHOM aHANT'3e
3aMcYaHud  ycraHoBieHO: Ilo MOKa3aremo OTKPHITOCTH M JOCTYNHOCTE HHpOpManun o6
MEIHLUUHCKOM opranu3auuu B 2017 rogy 3amevanuii ne Obr10, 2 B 2019 caiit MeTHIHHCKOIM
OPraHu3allil B HHC/IE HAUXY/IIKX. BO3poc npoleHT HeCBOeBPEMEHHOCTH pHeMa Bpaya ¢ 6% B
2017 po 11% B 2019 roay, HO yMeHbBIIMIACH HCCBOEBPCMEHHOCTD TUIAHOROM TOCTIM TAIH3ALHH C
6% B 2017r. no 1% B 2019 roxy. Pe3ko BO3POC MPOLUEHT HEYIOBIETBOPEHHOCTBIO MUTAHHEM ¢
5% B 2017r 1o 83% B 2019r.Bospoc mpouenT HEYIOBJIETBOPEHHOCTH JOCTYITHOCTLIO YCIYT [Is
MHBATHIOB ¢ 4% B 2017r 10 61% B2019r 10 amMGynaTopHbIM yeloBHsaM 1 ¢ 3% B 20171 1020%
B 2019r no CTallMOHAPHEBIM YCIIOBHSM.,
3ameuanuil mo 4 u 5 nokasarenaM B 2017 rogy He Obwto, a B 20191 nauMeHTL OTMEYarT
HEY/IOBJICTBOPEHHOCTE JOOPOXKENATENLHOCTEIO, BEXKIMBOCTBIO MEIPaBbOTHUKOR M HABMIALHEI
BHYTPH M€/I0praHH3aIuu,

IIpennoskenus: Mo yiy4ieHHIO e TENLHOCTH METHITHHCKOMN OpraHu3aliH:

I. MudopManuio o METMIHHCKOH OpPraHM3aliH, pasMelleHHYIO Ha 00LLENOCTYITHBIX
HH(POPMALMOHHEIX PECYpeax, NPUBECTH B COOTBETCTBHE ¢ npukazom M3P® or
30.12.2014 Ne 956m.

2. TlpoaHamu3MpoBaTh NPHYMHbI HECBOEBPEMEHHOTO IPHEMA MAIMEHTOR Bpayamu,

TUIAHOBOH MOCIUTAIH3ALMH H TPHHHMATE MEPEL [0 COKPALIEHHIO CPOKOB OKHIAHHS,

B nmensx BbUBNCHMS NPHYEH  HEYJOBICTBOPEHHOCTH —TIMTAHMEM POBO/IUTH

AHKCTHPOBAHHE MALMEHTOB H IIPHHHMAThb Mephl 110 YCTPAHEHHIO BLIABJICHHBIX

(8]

3aMeYaHuH.

4. llpoecTH MeponpUATHS 0[O CO3JAHWIO H NOJEPKAHHIO B  MEIMIHHCKOMN
OpraHu3alui KOM(POPTHBIX YCJIOBHH OKa3aHus ycInyr (o0ecreueHnue 30H OWHIAHHS
AOTIOTTHHTEIbHOH MEOEIILI0, HATUYHE 11U ThEBOMH BOJIbI H IP. ).

5. TIpuBATH Mepbl 110 OOecHe e HHIO JOCTYHOCTH YCIAYr B MEAHIHHCKOH OpraHu3alMu
A1 HHBAJIMIOB B COOTBETCTBHH ¢ npHkazoM M3P® ot 12.11.2015r. Ne 8§02,
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6. B memsx upemynpexnenus KOH(IMKTHBIX CHTYyaIHii IpH  B3AUMOJACHCTBUM ¢
MAHEHTAMU, PYKOBOJICTBOBAThCA pacnopsukeHneM M33K or 19.04.2017 r. Ne 461
«O  BHEIpeHHH KOPIIOPATHBHLIX CTAHIAPTOB  PO(ECCHOHATLHOTO  [10BE/ICHHS
IEpCOHAIa METUUHHCKON OpraHu3aInuy.

7. JlopaboraTs HaBHTALHIO BHYTPH MCHMIIMHCKOH OpraHH3aLuy.

I'V3 «Kbipnuckas IPB»

Bcero anker — 799, B Tom uncie ® aMOYJIATOPHBIX yenoBusx- 715, B CTALHOHAPHBIX -
84. Cpenuwuii Gamt 84, B T.4. B aMOyJIaTOPHBIX yCIoBHAX — 86 Oamwnos, cranuonapHeix — 83
Damna.

3ameqanus, BbIIBIEHHDIC npH nposejienun HOK:

lokazarens «OQTkpbITOCT H AOCTYITHOCTE WH(pOPMaNuu 00 Oprauu3aminy . Cpennmii
bant -68. B Memmimuckoii OPTraHH3alluK CaMBIH HU3KHH MPOLEHT 3alOMHeHs caiita 37.5%).
Mudopmanus 06 meumuackoii OPTaHM3ALHUK, pasMClIeHHas Ha calTe M CTeHIax He
COOTBETCTBYET TpeboBaHuAM npukasza M3P® ot 30.12.2014 1. No 956w,

Iokazarens _«Komdopraocrs  yenosuii IPETOCTABIICHUS  YCIYL, BKJIIOYAs BpeMs
OWIAHUA UPETOCTABIEHHS MEIHIIMHCKON YCIVIHY. Cpennuit 6am - 89, g T.u. aMOYJIaTOPHbIX
ycaoBusx 96 Ganios, B CTAlHOHApHBIX  — 82  Qamna. PecmoHAEHTH  OTMeys:oT
HECBOCBPEMEHHOCTL IpHeMa BpauaMu 1% B aMOYJIATOPHBIX YCJIOBHSX, 9TOT HU3KHMIi IPOIEHT
OTPaacTCs Ha OalIbHOH OLEHKE MeMHIHHCKOI opradusauud. He ynonetBopeHDI
KOM(OPTHOCTBIO yCIIOBMIT TIpeocTaBIeHs YCIYT B aMOyIaToOpHbIX yeloBHAX Beero 0,5%
PCCIIOH/ICHTOB, KOTOpbIE OTMETHIH:  OTCYTCTBUE CBOGOIHBIX MECT OXHUIANMS, OYEpeIH Y
KaOHHETOB BpaueH, OTCYTCTBHE THTHEBOM BOJIbl, COCTOANHME rapepoba.

Iokasatens «JlocTymuocts yenyr s HHBaTH)OBY. Cpemmmii amn — 67. Beero
HUHBAJMIOB, NPHHABIINX yYacTHe B AHKETHPOBAHUH, 34 4eJoBeKd, YTO COCTABHIIO 4,2% . U3
HEX 3,1% He yjoBreTBOpEHE] AOCTYIMHOCTBIO  YCIAYT W  OOECHEUCHMEM B MeIULHHCKON
OPTaHHU3alMN YCIOBHH JIOCTYIIHOCTH, I03BOJISIOIIMX HIBATHIAM NOJIYy4aTh YCIYTH HApaBIle ¢
APYIUMH NauMeHTaMH. OHM OTMETHIIM OTCYTCTBHE: CMEHHDIX KPECE/I-KOJIACOK, CIIEHATLHO
00OPYIOBAHHLIX CAHHTAPHO-THIMEHHYECKHX [IOMEIECHHH, OyONMpOBaHMUs N MHBAIMIOB IO
CAyXY H 3pCHHUIO 3BYKOBOH M 3pHTebHONH uEdOpMaimu, AyOIMPOBAHUS Ha/UIHCEH, 3HAKOB,

BLINOJTHEHHBIX mpupToM Bpaiins.
Ilo 4 w 5 nokasarensm 3amMevanuii Her.
B Keipunckoii LIPB & 2017 rofy nposoauiace HOK, ananusupys sameuanus 3a 2017 u
2019rr YCTAHOBJICHO:  OTKPBITOCTL M JOCTYHHOCTh HHPOPMALNM 00  MEIHIMHCKOI
OpraHH3allH, PasMELICHHON Ha cailTe ¥ Ha cTeHgax B 2017 rOJy TaK e He B I0JHOM 00beMe

a

COOTBETCTBOBAIA ~ HOPMATHUBHO-NIPABOBBIM  akTtaMm. 2% PECIIOHJIEHTOB  OTMEYaln
HCCBOCBPEMCHHOCTE NpHeMa Bpauel, 31oT dakr umeercs u B 2019 roay. He ynosiersopens
KOM(OPTHOCTBIO YCIOBHIT IPeIOCTABICHHS yeayr B 2017 rony 6emmu 9% pecnionientos, g 2019
Toneko  0,5%. JlocrynHoeThio  yenayr s HaBamaos B 2017 romy Gweito 25% me
YIOBJIETBOPCHHBIX, 3TOT MNPOUEHT CHU3MICA 10 3,1% B 2019 rogy. 3amevandii 1o 4 u 3
MoKasaTe/sM He ObLio. Bee BblIenepeunclieHHOe, M03BOIITO DOJBHHIE OIYYHTH BLICOKHIL

cpeannii damwn — 84, yro mpupaBHHBaeTcs K OLCHKE «0Tan4HO». Heobxoaumo B kparuaiimme
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CPOKH TPHBECTH HH(OPMAIHIO 00 MEIHIMHCKON OpraHu3aiyy, pa3sMellacMyio Ha caiiTe H
CTCHZax, B COOTBCTCTBHH HOPMAaTHBHO-IPABOBBIX akTOB. CalT OOJILHHILI 3ai0/iHeH Ha 37,5%,
13 40 1MoJI0KEHHBIX TO3HIHH 3aI10IHEHO TONBKO 15.

IIpenaoskeHns 110 yJIy4yUIeHHIO JIEATEILHOCTH Me/IMIIMHCKOI OpTraHM3al1K:

1. Mudopmanmio o MeJMIMHCKOH OpraHMsalldy, pasMelleHHYIO Ha 00IE/I0CTY THBIX
MH(POPMALHOHHbLIX PeCypcax, NPUBECTH B COOTBETCTBHC C npukazoM M3P® or
30.12.2014 No 956m.
[Tpoanami3upoBaTh NPUYMHBI HECBOEBPEMEHHOTO NpHEMA MALMCHTOB BpAYaMH H
[IPUHUMATE MEPBI 110 COKPAICHHIO CPOKOB OKHJIaHHS.

3. TlpoBecTu MepONPHATHI 1O CO3IAHUIO H  TOJUIEPKAHHIO B  Me/AMIHHCKOMH

2

OpraHus3aly KOMQOPTHBIX YCIOBHH OKazaHus ycinyr (oOecledene 30H OXKHIAHHS
AOHOMHHUTENLHON MeOEIBIO, HalMUHe IHTHLEBOI BOIBI U Ap.).

4. Tlpusste Mepsl 110 00ECMEUEHHIO JIOCTYIIHOCTH YCIyl' B MEAUIHHCKOH OpraHu3alui
JUTs HHBATTUAOB B COOTBETCTBHH ¢ npukazoM M3Pd o1 12.11.2015r. Ne 802H.

I'Y3 «Tynrokouenckan I[IPb»

Beero anker — 239, B Tom yncie B aMOyJaTOpHBIX ycrnoBHsix- 125, B CTALMOHAPHbIX -
114. Cpeanuit 6amr 84, B 1.4. B aMOynaTopHbIX VCIOBHAX — 82 Gamna, CTaLHOHAPHBIX — 87
Danios.

3ameuanus, BeIIBICHHBIC TP Nposenennn HOK:

okasarens «OTKpeITOCTL M JOCTYNHOCTh MHpOPManuu 06 opranusamuny . Cpem il
ban -88. Mudpopmanms 00 MeAHUHHCKOH OpraHM3alny, pa3Meliaemas Ha CaiiTe W CTEHAAX B
IIOMEIICHHAX, HE B IIOIHOM OOBEME  COOTBETCTBYeT TpeGoBaHMAM mpukaza M3P® or
30.12.2014 r. Ne 956H,

[lokazatens «KoMGbOpPTHOCTL _yCiioBMH NpeA0CTaBIeHHs  YCIYL. BKIIOYAs BpEMs

OXUIAHHA UPE/IOCTABICHHSA MECAHIHHCKOM yeuyri». Cpeanuii 6amn - 85, B .T.u. amMGys1aTopHBIX
ycnoBusx 85 0aanmoB, B cCTaMOHApHEIX — 86 Oamwiop. 28% pPECHOHJIEHTOR OTMETHIIH
HECBOEBPEMEHHOCTL IIPHEMa Bpayam, T.€., (pakTHuecKoe BpPeMs IIPHCMA HE COOTBETCTBYET
BPEMEHH, YKa3aHHOMY MO 3alMCcH. 6% MalHeHTOB IOCHHTAIM3HPYIOTCA HE CBOEBPEMEHHO [PH
NIaHOBOH  rocnuraiusauud, 29% B amOylaropHBIX — VCJIOBHAX HE  YJOBJIETBOPEHBI
KOM(OPTHOCTBIO YC/IOBHI MHPeIOCTaBICHHs yCiayr W 23% B CTAallMOHApHbIX. PecrOHICHTH
oT™MeTHIH: 4% He yIOBIETBOPCHEI MUTAHHEM, OTCYTCTBHE CBOOOHBIX MECT OAHIAHHS, HATHYUHC
o4epead Yy KabHHETOB MEIMUMHCKHX pPAabOTHHKOB, OTCYTCTBHE IHTLEBOH BOIBIL, COCTOSHHE
rapaepoda. He y1oBieTBopeHs! KOM(GOPTHOCTHIO B IPHEMHOM OTACIeHHH 12%.

loxkasarenp «JlocTynnocts yeuyr juist WHBamuaoB». Cpejuuii Gamn — 65. Beero
WHBAIHIOB, IPHHABIIHX Y4aCTHE B dHKETUPOBANHH, 32 4eJloBeKa, 9To cocTaBHiIo 13% oT Beex
PeCIIOHACHTOB. He y/10B/1€TBOPEHBI TOCTYITHOCTEIO YCIIYT /Il HHBAIHAOB 18% B aMOynaTOpHbIX
YCIOBHAX B 23% B CTAMOHAPHBIX YCIOBHSAX, KOTOPhIE OTMETHIM OTCYTCTBHC JyOIUpOBAHMS
JUI MHBAJIMIOB MO CIYyXY H 3PEHHMIO 3BYKOBOH M 3puTelIbHOH HH(pOpMALHH, IyOIHpoBaHus
HaJITHCEH, 3HAKOB, BBIMOIHEHHLIX pudTom Bpaiiis.

llokasarenb  «JI0OpOXKENATENLHOCTD,  BEKIMBOCTL  pabDOTHUKOB  MEIMIIHHICKOH
opraunzaimn». Cpennuit 6awt 95, B. T.4. aMOynaTopubIx yeia0BuaX — 91 6am, B CTAHOHAPHbIX
yenosuax — 100 Gammos. 10% pecloHJIEHTOB HE YHOBJICTBOPEHBI 100pOKENATCIBHOCTDIO,
BEHKITHBOCTBIO  PabOTHHKOB, O00ECIEUYHBAIONINX [EPBUYHBIA KOHTAKT W HH(OPMHPOBAHHE
nojly4aTesniel yernyr B aMOy/1aTOPHEIX YCIoBUsX (PabOTHHKH PErHCTpATYphl, CIPABOYHOM H zp.),
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@ TaK e J00poKeNaTeIbHOCTBIO, BEXTHBOCTEIO METHIIHHCKHX PabOTHHKOB, 00ECICUHBAIOIIMX
HCIIOCPEICTBEHHOE OKa3aHHE METUIIHHCKHX YCIIYT.

Iokasarens «Y 10BIETBOPEHHOCTD VCIOBHSIMU OKA3AHILS yeayr». Cpenuuii 6amn — 85, B
T.9. B aMOynaTopHeIX ycnosusx 79 Gawios, B craunoHapuslx 92 Gamna. He YIOBJIETBOPEHEI
HaBHTAIMCH BHYTPH MEIHIMHCKON oprarusammu 22% MALMEHTOB B aMOYJIaTOPHBIX YCIOBHAX W

7% B CTAIHOHAPHBIX YCIOBHSIX.

B 6ombuuue B 2017 roxy yixe nposojunack HOK. IIpoBeaen cpapHuTe/bHDIH anams
HENOCTATKOB,  BBIABJICHHBIX IIpH mposemend  HOK. Uudopmarust o memumnckoii
OPTaHHU3AlMY, PasMEINCHHAas Ha CaliTe W CTeHZaX HE B MONHOM 0OBeMe COOTBETCTBOBAJA
npukasy M3P® Noe 956m. 3a oTi romel caifiT Tak M He nopabotad. Bospoc mponent He
CBOCBPEMCHHOTO lpHeMa Bpaya IaumeHTtoB ¢ 10% B 2017 T Ao 28% B 2019 r., #4e
CBOCBPCMEHHOCTL  IPH MUIAHOBOH rocnuTaiunsamuu ¢ 1% s 2017r. 10 6% B 2019 r.. Crusuncs
NPOLUCHT HE yNOBICTBOPEHHBIX MHTaHHeM ¢ 30% B 2017 r. 0 3% B 2019 r. Ocratoores
3aMEYaHHA 10 KOM(OPTHOCTH YCIOBHH PEIOCTABIEHUS yenyr, B 2017 rogy 610 66%
HCY/IOB/ICTBOPEHHbIX B CTAMOHAPHBIX YCIOBHSX U 20% B amOynatopusIX, B 2019 rojy — 23% u
29% coorseTcTBeHHO. [0 KOCTYIHOCTH YCIYr 1T HHBAIH/IOB TaK € OCTAKOTCS 3aMEUaHHs H
TIPOLCHT HE yOBNETBOPEHHBIX BBICOK. B 2017 rojy mo 4 u 5 nokasarensm 3aMcyaHui He ObLIO,
B 2019 onu mogsuiInCk.

Hpeanoxennst no ynyumenuo jesteIbHoCTH MEIHIIMHCKOH OpraHH3alliu;

1. Unudopmanuio o Meaunuackoit OPTaHH3ALHH, PasMCIUCHHYIO Ha OOIIEI0CTYHBIX
HH(pOPMALMOHHBIX pecypcax, IIPHBECTH B COOTBETCTBHEC ¢ mnpHKazom M3PD or
30.12.2014 Ne 9568.

[Ipoananmsuposate nmpuunHbl HCCBOCBPEMEHHOIO TpHEMa MallueHTOB BpauamHu,
M71aHOBO rOCIATAIM3ALNK U IPUHUMATh MEPEI 110 COKPAIEHUIO CPOKOB 0KHIaHH,

3. B mensx BhIsBIeHHS [IPHYHH  HEY/IOBACTBOPCHHOCTH NHTAHHCM  IIPOBOJIHTE

b

AHKETUPOBAHUE MALMCHTOB M MPUHUMATh MEPhl 10 YCTPAHCHHIO BBISBICHHBIX
3aMevanuii,

4. TlpoBecTH MEpONPHATHS 1O CO3JAHHIO M NO/UICPKAHHK) B MEIHLIHMHCKOIR
OpraHH3allik KOM(OPTHBIX YCIOBHI OKa3aHus ycuyr (obecreuenne 30H 0KMUIAHHS
AOIONHATENIPHOH MEOEBIO, HATHYHE TUTHEBO BO/IBI H ap.).

5. Tlpunsate Mepol no ofecneveHuo AOCTYIIHOCTH YCIYT B MEJAUMIHHCKOH OpraHH3aInm
AL HHBAJTHAOB B COOTBETCTBHHE ¢ npHKazoMm M3P® ot 12.11.20151. Ne 8024.

6. B memsx mpeaynpexaenus KOH(JIMKTHBIX CHTYalUH NPH  B3aUMOICHCTBHH ¢
MAHEHTAaMH, PYKOBOJCTBOBaThCs pacnopsnkeHneM M33K ot 19.04.2017 r. No 461
«O  BHEJPEeHHH KODPIOPaTHBHBIX CTaH/IapTOB  NPO(ECCHOHAIBHOTO  TTOBE/IEHUS
NepCoHalIa MEIMIMHCKOH Oprann3amumy.

7. IopaboraTs HaBHrammio BHYTPH MEIHIIMHCKOH OpraHu3aliiy. #

I'Y3 «Hepunnckas I[PB»
Bceero anker — 1306, B Tom uncae R aMOy1aTOpHbIX ycrnosusx- 1150, B CTAMOHAPIELIX
- 156. Cpenuuii 6ayu 83, B T.u. B amMOyJIaTOPHBIX ycioBHaX — 86 Gauios, CralHoHapHbIX — 81

Henocrarkm, soisigennbie npu nposenennn HOK:
[okasarenp «OTKPEITOCTh B A0CTYTHOCTE uHdopMauun 00 OpraHuzaluny . Cpenuuit
Gaan -76, B 1.4. B amBymaTopHBIX Yenousx — 79 GanioB, B crauHOHapHBIX -74 Gama.
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P

Mudopmanus, pa3MerienHas Ha caiiTe He B MOJHOM OGBeme COOTBETCTBYCT TPeGOBANMIM
npukasa M3P® or 30.12.2014 r. Ne 956m, ne Bce OTPAXKCHO Ha caiTe JuIsd AUCTAHIIHOHHBIX
CroCco00B B3aHMO/ICHCTBHS ¢ TIOJLyYATENAMH YCIIyT. Mudopmanus, pasmelnennas Ha creniax B
MOMELIEHHH MEIHIIHHCKOH OpraHM3aliH, He B MOJHOM 06LeMe COOTBETCTBYET HOPMATHBHBIM
TpeDOBaHHSAM.,

Llokasarenr «KomQopTHOCTD _yeioBuil npenocTasienns  yeayr. BEIROUAs BPEMS
OWUIAHUA NPETOCTABACHHS MEIUIMHCKOH VCIVIHY. Cpemnuit Gamnr - 94, B T.u. B
aMOyNaToOpHBIX ycI0BUIX 94 Gamna, B CTAllHOHAPHBIX — 95 BasioB. 7% pecnoHACHTOB OTMETH.IN

HCCBOCBPEMCHHOCTD IIPHEMA Bpaya,2% HECBOEBPEMEHHOCTL NPH IUIAHOBOH TOCHHTATH3ALMK,
He ynosaerBopensl kompopTHOCTBIO YCJIOBUH IPENOCTABIEHHA YCIYT B avOyIaTOPHBIX
YCI0BHAX 6%, B CTaUMOHApHBIX — 16% pecroHIeHTOR H 16% - VCIOBUSMH B [IPUEMHOM
OT/AcHeHHH. OHH OTMETHIIM: OTCYTCTBHE CBOGOIHEIX MECT OHJIaHHS, 04YEPEb B PETHCTPATYPY.
Yy KabUHETOB Bpaveil, CAHUTAPHOE COCTOSHHE OMEIIEeIHs. 72% e Y/IOBIETBOPEHBI MHTAHHEM.
IToxazarens «JIOCTYIHOCTD VCAVE IS UHBAIHI0BY., Cpennwii G6amn — 61, B, #u4.

amMOYJIaTOPHBIX YCIOBHSX — 62 Gaia, B CTAlHOHAPHBIX -60 Gamnos. MHBammuo0B, NpHHABLIHX
YHACTHE B aHKETUPOBaHUH 135 yenosek — 10,3%. He yaosierBopenb JAOCTYIHOCTBIO YCIIYI M HE
oDecrieyeHHEM B  MEIHIHHCKOM OpraHu3anyu YCJIOBHH  JIOCTYIIHOCTH, [103BOJISIIOLIHX
HHBAIUAAM TI0Jly4aTh YC/IyTH HAPABHE C IPYIMMH NallMeHTAMH B aMOyIaTOPHBIX yCIOBHAX 6%
pecnonzienToB u 22% B CTallMOHAPHBIX YCIOBHSX. PeCrnoHACHTHI OTMCTH.IM: OTCYTCTBHE
ANANTHPOBAHHEIX  TH(TOB,  CHCHHAIBHO  0GOPYIOBAHHBIX CAHHTAPHO-MUTHEHHYECKHX
NIOMEIUEHHH B CTAHOHAPHBIX YCIOBHUAX, MyOIMPOBaAHMs A7IS HHBAJTHIIOB 110 CIIYXY W 3PEHHIO
3BYKOBOH M 3pHTe/IbHOH HMHQOPMALHKW, 1yOIHPOBAHHS HA/THCCI, 3HAKOB, BbIIOJHEHHEIX
mpudrom Bpaitns.

IMokazareiib «JloOpOKETATENBHOCTE.,  BEHIHBOCTD pabOTHHKOB  MEJIMIHHCKOMH

opranusanuu». Cpeauuii Oamn 94, B T.u. B amMOynaTopHBIX ycioBHAX — 97 Gamwios, B
CTALHOHAPHBIX  ycmoBuaX — 91  Gamn.  11%  pecnommenToB  me YJOBICTBOPEHBI
100pOKENATENBHOCTbIO, BEHUIMBOCTRIO  padOTHUKOB — MEIMIMHCKOM  OpraHusalu,
00€eCIeUHBAIOIINX TIEPBUYHbIH KOHTAKT M HH(OpPMEpPOBaHKE HOMyYaTeneil yciyr (pa6omff<u
PETUCTPATypbl, CIPABOYHOH, IPHEMHOr0 OTAe/eHHs). 10% B CTAMOHAPHEIX yCIOBHAX H 3% B
aMOyIIaTOPHBIX  YCJIOBHSIX HE  YIOBICTBOPEHBI JI0OPOKENATEBHOCTEIO M BEKIHBOCTBIO
MEAMUMHCKHX PAOOTHHKOB, 00CCTICYMBAIOIIAX HEMOCPE/CTBEHHOE OKA3AHHE MeIUIIHHCKHX
YCIIYT.

[lokasaTenb «Y10BICTBOPEHHOCTD VCIOBHAMH OKA3AHHS VeIV Y. Cpennuii Gamn — 92, B
T.4. B aMOyIaTOpHbIX yCI0BusX 97 GALIOB, B CTAMOHAPHBIX 87 GamioB. 5% PECIIOHACHTOB He
YAOBICTBOPCHBI HABUTALMEH BHYTPH MEIULHUHCKOH OpraHH3alu B aMOyJIaTOPHBIX YCIOBHSX U
15% B cTallHOHAPHBIX YC/IOBHAX.

B Hepuunckoii IIPb B 2017 romy npoommnacs HOK u [IPOBEJIEH CPaBHHMTENBHEIH
aHann3 3amedanud 3a 2017 u 2019 rr. B 2019 rogy 3amevaHus Te e, uTO H B 2017rony.
ITponeHT HecBOEBpeMEHHOCTH NpHEMa BPadOM ALHCHTOB CHE3MICH ¢ 12% B 2017 . a0 7% B
2019r., 3ame4aHHI HA HECBOEBPEMEHHOCTD ILJIAHOBOI rocudranuzauuu B 2017 roay He ObLIO.
YMEHBUIHIICS NPOIEHT He YAOBICTBOPEHHBIX KOM(OPTHOCTHIO YCTIOBHS 1IPE/IOCTABICHHS YC YT
B aMOy.J1aTOPHBIX yCIoBHIX ¢ 34% B 2017 roay jio 6% B 2019 r., a B cTaluMOHapHLIX YCIOBHAX
Bo3poc ¢ 3% o 16% coorBeTcTBeHHO. Pesko BO3POCTO KOJHYECTBO HE Y/IORICTBOPCHHBIX
nuranneM ¢ 6% B 2017 1. 10 72% B 2019 r, 3aMeyanuii o 4 1 5 nokazarensm B 2017 TOJIY HE
Obw10, a B 2019 3aMeyanus mosBHIHCE.

Hpepnomkenns 1o yyuiennio 1eaTebHOCTH METHIIHHCKOMN Opramu3alim:
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. Mudopmaumo o mezummuckoii OpraHM3alKH, pa3sMeLIeHHYIO Ha OOILE/I0CTY HBIX
HWHDOPMALIMOHHEIX PECypcax, NpHBECTH B COOTBETCTBHE ¢ npukasom M3PO or
30.12.2014 Ne 956w, d

2. Tlpoananusuposars TPUIHHBL HECBOCBPEMEHHOIO IIPHEMA NALHEHTOR Bpayamu,
ILIAHOBOH IOCIATANM3ALME B IPHHUMATS MCPBI 10 COKPAILIEHHIO CPOKOR OIKH/IAHHS.

3. B mensx Bemsienus IPHYIAH  HEYNOBJIETROPEHHOCTH MHTAHHEM [IPOBOJIHTE
AHKCTUPOBAHHE [ALHEHTOB W MPHHUMATH MEPLI 110 YCTPAHEHHMK) BRISIBICHHBIX
3aMEYaHui.,

4. llposecrn MCPDONIPHATHSL 110 CO3JaHHIO W MOIICPIKAHUIO B MEAUIMHCKOL
Opranusanuy KOM(MOPTHBIX YCITOBHI OKa3aHmHs yemyr (obecnedenue 30H 0xHIaHMAs
AOTIOIHUTENEHOH Mebetbio 1 ap.).

5. llpunarte Mepsl o obecneyeHuro AOCTYHHOCTH YCIIYT B MEAMIMHCKONH OpraHH3aiuu
AL MHBATTHI0B B COOTBETCTBHH ¢ IpHKa3oM M3P® o1 12.] [.2015r. No 802m.

6. B uemax mpeaympexnenus KOH(JIMKTHBIX CHTyauuii IIPH  B3aUMOJCHCTBHH ¢
TAaLHCHTaMH, PYyKOBOACTBOBATLCS pacnopsukenueM M33K or 19.04.2017 r. Ne 461
«O  BHENPEeHHH KOPIOPATUBHBIX CTAHIAPTOB  NPO(ECCHOHATLHOTO  [OBE/Ie Wil
NEPCOHANA ME/IMIHHCKOM OpraHu3anumy.

7. JlopaboraTh HaBuranmo BHYTPH MEJIMIIHHCKOH OpraHH3aIHy.,

I'Y3 «Xuaoxekasn HPb»

Beero anker — 762, B Tom uncie aMOYJIATOPHBIX ycoBusix- 291, B CTALHOHAPHBIX -
471. Cpennuii Gamr 82, B 1.4, B aMOYJIATOPHBIX yCIORHSX — 81 Bal, CTAllHOHAPHBIX — 83
dasura.

3amMeyaHus, BLISBICHHbIE npu nposegennd HOK:

[loxasatens «OTKpBITOCTE M JOCTYNHOCTh HH(pOpPMalu 00 oprauzaiumy . Cpennuii
Oani -87. Uudopmanws, Pa3MEIICHHAA H4 CTCHAAX B IIOMEINEHHH MCIMIMHCKOl OpraHu3auuu

HE B IIOJIHOM 00BeMe COOTBETCTBYET HOPMATHBHEIM TpcOOBAHHAM . CalT 1OIHOCTBIO
orpaboraH.

Iokazarens  «KombopTHOCTE YCTIOBHH NPENOCTABIEHHS]  VCIIVE.,  BKTIOYAs BpeMs
OKHIAHUA TPEJIOCTABICHNS  MeIHIHMHCKOH YCIIYTHY, Cpeanuii 6amr - 94, B tu’ B

amMOyaToOpHBIX YCIOBHAX 89 0aios, B cTaunoOHapHBIX — 99 Gamios. He CBOCBPEMCHHBbIH IpreM
Bpata cocrasaser 10%. Tlpu mianosoii rocmmrammsamuu 3% NalMEHTOB HE CBOEBPEMEHHO
FOCIHTAIH3UPYIOTCS, 3%  PECHOHIEHTOB OTMETHIH  He CBOCBPCMEHHOC  BBINOJIHEHHE
AHATHOCTHYECKHX HCCTe/oBanui, 17% e YOOBJICTBOPEHDI IHTAHHEM. B amOyiaropmbix
YCI0BHAX 26% M 4% B CrAaUMOHAPHBIX  He YAOBIICTBOPEHBI KOMMOPTHOCTBIO YCIOBHSI
HTPEAOCTABIICHHUSL YCIYT, KOTOPBIC OTMETHIIN: OTCYTCTBHE CBOGO/IHBIX MECT OJKHJ/IaHHS, HaJHuHe
OYEPCIH B PErHCIPATYpy, Y KaOMHETOB MEIMIIMHCKHX PAbOTHHKOE, COCTOSIHHE Iapaepoda,
OTCYTCTBHC HHTBCBOH BOJIbI, COCTOSHHE CAHHTAPHO-IMTHCHHUCCKHX noMeuieHuit u 6 % He
Y/IOBICTBOPCHbI ICHCTBHAMH NEPCOHANIA 1O YXOLY B CTallHOHApe.

llokasatens «[locTymuocts veayr juis uHBanmu)oBy. Cpeanmwit Gamn — 40, B T.u. g
aMOYIaTOPHBIX YCIOBHAX — 39 Gawios, B cranmonapupix -42 Gamia. He YIIOBJIETBOPEHEI
AOCTYIHOCTBIO YCIYT 471 HHBAH0B B aM0y1aTOPHbIX yenosusx 62% u 44% B craumonapHeIx
YCIOBHSAX.  PecrnioHueHTHl  OTMeTHIH OTCYTCTBHE; BBIICIICHHOTO  MecTa CTOSHKH
ABTOTPAHCIIOPTHBIX  CPEICTB  JUISS HMHBATH/IOB, CMEHHBIX KPECeII-KOJISICOK,  CIIELHATIBHO
000PY/I0BaHHbBIX CAHHTAPHO-THIMEHHYECKHX TIOMCIUCHHH, 1yOJMpOBAHMS [T HHBAJIMIOB 110
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CIYXY W 3PCHHIO 3BYKOBOH W 3pHTENBHOM HHpOPMAIUH, AyOIMpOBaHHs HajlTHCCH, 3HAKOB,
BBINOMHEHHBIX tipHdToM bpaiins.
IToxazatens «J100poKeNATEILHOCTE,  BEKIMBOCTS PabOTHHKOB  METHLMICKOl

opranusaimny. Cpennmii 6amn 95, B 1.y, B aMOyJIaTOPHBIX yCTTOBHAX — 97 OaioB, B
CTAlHOHApHBIX  yCIoBHAX — 93 Gawia. He YAOBIIETBOPCHBI  T00OPOIKEIaTeIbHOCTBIO,

BEXUIMBOCTBIO PA0OTHHKOB MEIHITHHCKOI OpTaHH3ALMH, 00eCTICUHBAIOLINX NEPBHYHLIH KOHTAKT
H nHbOpMHpOBaHKE MoTy4aTeneil YCAYT (PaGOTHUKH perucTpaTypel, CIPABOUHOH, npneMHfjro
OTZClIeHHA). 7% pecnonmeHToB. He YHOBICTBOPEHEI 100pOKeTaTeNIbHOCTBIO, BEsKIIHBOCTHIO
PabOTHHKOB MeIHIMHCKOH OpraHu3aluy, o0ecneYnBaomX HEIIOCPEJCTBEHHOE OKazaHHE
MEIHLMHCKHX YCITYT -7% PeCcroHaCHTOB.

[oxasarens «Y10BIeTBOPEHHOCTE YCIOBUAMH OKasaHus yenyr». Cpepuuii Gamn — 93, g
T.4. B aMOyJIaTOPHBIX YCIOBHSIX 92 bajuia, B cranuonapseix 95 6amos. e Y/1OBJIE€TBOPEHBI
HABHTAllHCH BHYTPH MEIMIIHHCKOl Opranmsauun  14% pecnioHacHTOB B aMOYJIaTOPHBIX
YCIOBUAX U 12% B CTAHOHAPHEIX yCI0BUSX,

B Xunokckoit LIPB B 2017 roxy nposoauaack HOK. Tlpu cpaBHuTeBHOM aHammze
3aMedaHuii 3a 2 roja yCTAHOBIEHO: 3aMeYaHus 110 OTKPBITOCTH M AOCTYIIHOCTH MH(OpMALuu
ObLi 1 B 2017 roxy, HO TorNa 3aMevanus Obun 1 1o caiity; B 2019 TOJy CanT MCIHILHHCKOI
OPFaHH3dLUH COOTBETCTBYET TPeOOBAHMAM HOPMATHBHO! AOKyMeHTauuu. Bospoc mpouent
HECBOCBPEMEHHOCTH IpHeMa Bpada. B 2017 FONY TOJNBKO 2% PpECIOHIEHTOR HPHHHMATIHCH
BPatH0M HE 110 BPEMEHH, yCTAHOBICHHOMY 110 sancu, B 2019 roay crano 10%. [pu masos it
rocruraiusanun Bee nauneHts! B 2017 romy FOCTIMTATTH3MPOBAIIMCE B HA3HAYEHHBIH CPOK, B
2019 r. 3% pecrnongenToB FOCIHTAIH3HPOBAHbl  HECBOEBpeMeHHo, OTMEuacTess CHUKEHHe
IIPONCHTa HE YIOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBMH NPENOCTABICHHMS YCIyr B
aMOYNIaTOPHBIX yClOBMSX ¢ 32% B 2017 r. o 26% B 2019r., wo BO3POC B CTALHOHAPHBIX
yeaoeusx ¢ 1% 50 4% cooTBercTBeHHO. Pesko BO3POCIO YUCIIO HE YJIOBJICTBOPEHHBIX
AOCTYIMHOCTBIO YCJIYT JJIsi HHBAJIMIOB. B amOyJIaTOPHBIX ycrnoBusx ¢ 9% B 2017 r. 10 62% B
2019r, B crammoHapHbIX yenoBHAX ¢ 18% 10 44% COOTBETCTBEHHO. 3aMevanuii mo 4 u 5
IIoKasare/aM He 0610, B 2019 rosy oHH HOSBHIIUCE.

Hpeanoxenns no yrydmennio gesrenpuoctu ME/IMIHHCKOH OpraHu3alnu:

1. HMudopmauuio o meamiuackoii OPTaHH3allHK, PasMELICHHYKO Ha CTeHJax BHYTPH
MOMEIICHHH, IIPUBECTH B COOTBETCTRHE ¢ npukazoM M3P® ot 30.12.2014 Ne 956H. u
peroMenaanusmu M33K.

[Ipoanammsuposate npuumHHbL HCCBOCBPEMEHHOIO IIPMEMa TALHEHTOB Bpava i,

ITAHOBOH I'OCIIHTA/IM3AIMH H IPHHEMATS MECPBI 110 COKPAILCHUI) CPOKOB O3KH/IAHHS.

B memsx BoisiBienws mpuumn HCYAOBJICTBOPEHHOCTH MHTAHHEM HPOBOIUTE

AHKCTHPOBAHHE MAUMEHTOB U TNPHHHMATh MEphbl IO YCTPAHEHHIO BbISIBIICHHBIX

3aMeyaHui,

4. IlpoBecTH MepoOmpHATHS 1O CO3NAHHIO I NOJICPIKAHUIO B ME/MLMHCKOMA
OpPraHH3aliH KOM(MOPTHBIX YCIORHH OKa3anus yeayr (oleclieyeHne 30H 03KHIaHH
JIOIOTHUTEIIbHOH MeO€IIBIO, HATHYME TINTHEBOH BOIB! U ap.).

5. TlpunATE Mephl 10 obecneyeHuo AOCTYIIHOCTH YCJIYT B METHIMHCKOI Opramusaium
AT MHBAIIMJI0B B COOTBETCTBHH ¢ NpHKazoM M3P® ot 12.11.2015r. Ne 80211,

6. B mensx NPENYNPEKACHUS  KOH(PIHKTHBIX CHTYalMd IpH B3aNMOICHCTBHH C

b2

(V8

NalHCHTAMH, PYKOBOACTBOBATBCA paclopsxkenneM M33K or 19.04.2017 r. Ne 461

30




«0  BHEJIPEHHH KOPIIOPATHBHBIX CTAH/IAPTOB  IPO(ECCHOHATLHOIO TOBEICHHUS
NIEPCOHANA METHITHHCKOH Opranu3armmy.
7. JlopaGoTaTk HaBMrammo BHYTPH ME/IMLIMHCKOH Opranu3almy,

I'Y3 «'opoackas kinanveckas OoabHKIa Ne 25

Beero anxer — 773, B Tom uncie B aMOYJIATOPHBIX YCNOBHAX- 654, B CTAIlMOHAPHBIX —
119. Cpenunii 6a11 82, B T.u. B amMOyIaTOPHBIX YCIOBHAX — 81 Oaju1, CTauHOHApHBIX — 84
Daa.

Heaocrarku, Beiapiennnie 1pu nposejienun HOK:

Ilokasatenb «OTKPHITOCTE M OCTYIHOCTS uiopMalin 06 opraHuzammmy . Cpeﬂfﬁ/lﬁ
Oamn -92, B T.4. B aMOyJIaTOPHBIX YCIoBHSX — 93, B CTallMOHApHBIX — 92 Gaiuia. 3aMevanuii k
CaHTY HeT, 3aMoJIHeH HH(OPMALHEH B COOTBETCTRII npukaza M3P® or 30.1202014 r. Ne 956m.

HMupopmanms, pasmeiennas Ha crenmax s TIOMCHICHHH HE B MOJIHOM 0OBEME COOTBETCTBYET
HOPMATHBHBIM TPEOOBAHUSIM, YTO H HOBJHAIO HA CHIKCHUE GaibHOM OLIEHKH.

Loxasarens «Kombpopraocts  venosuit LPCJIOCTAB/ICHUA _ YCIIYT, BKJIIOYAs BpeMs
OKMIAHHMS TPEJIOCTABICHHA MCIMUMHCKONH VCIVTHY. Cpemmmii Samn - 82, B 1u. B
aMOyJIaTOPHBIX YCIIOBHAX 85 0aiuioB, B CTaunonapHelx — 79 GamioB. HecBoerpeMeHHOCTD
IIpueM Bpayamu otMeTHIn 10% pecriongenTos, sTo T'OBOPHT O HAJIHUHH Oouepe/iel v KabHHEeTOB
Bpaue, 8%  OTMEYAKOT  HECBOEBPEMEHHOCTDH IpH  NJIaHOBOH  rOCHHTAIH3AIMH,
(FOCOUTAM3NPYIOTC HE B HA3HAYCHHOE Bpemsi). He ynoBmerBopenbl mutanmem 38%
pecronaenToB. KompoprHoCThIO YeaoBuii [IPEIOCTAB/ICHAs YLyl HE YJIOBICTBOPEHHI 28% B
amOyJIaTOPHBIX yCIOBHAX.45% B CTALHOHAPHLIX yCIOBUSX, KOTOPbIE OTMETHIIH: OTCYTCTBHE
CBOOO/IHBIX MECT OKMIANHA, HAIMYHE Ouepe/iel y KaOHHETOB MEHLUHCKMX PabOTHHI B,
COCTOAHHE rapaepoda, OTCYTCTBHE IHTHEBON BOMbI, COCTOSHHC CaHUTapHO-THI' HEHHYECKHX
MOMELUCHHUH; HE yIO0BIETBOPEHbI KOM(OPTHOCTBIO YCIOBHH B TNPHEMHOM oOTaeleHun 27%

PECIIONIEHTOB.
Llokasarens «JlocTynHocTs yemyr s MHBAIMAO0BY. Cpennuit 6amn — 50, B T.u. B
amMOyIaTOPHBIX YCIOBHAX — 4() Oamios, B craumonapaex -60 6amios. M3 Beex PECIIOH/IEHTOR

107 wuBamunoB npumsmm yuactwe B 4HKCTHPOBAaHMM, dYTO coctaBuiao 13.8%.  21%
PCCTIOHZICHTOB B aMOYIaTOPHBIX YCIOBUSX M 24% g CTALHOHAPHBIX YCJIOBHAX, He
YAOBICTBOPEHD! JOCTYNHOCTBIO YCIYT JUIS MHBATHIOB M OGECIedYeHHeM B MC/IMIIHHCKOMH
OPraHH3allHK YCIOBHH JOCTYIHOCTH, MO3BOJIAIONINX MHBATHIAM NOJIYYaTh YCIYTH HapaBHE C
APYTHMM TnanueHTaMH. OTMEYEHO OTCYTCTBHE: CMEHHBIX KPECCII-KONACOK B aMOyJIaTopHbIX
YCIOBHAX, 00OpYNOBaHHE BXOAHBIX IpYIII HAHIYCAMH,  LIOJBEMHBIMH  1L1aT(HOPMAMH,
COCHHATBHO  O0OPYHOBAHHBIX  CAHUTAPHO-IMIHEHHYECKHX MOMEIIEHHH,  OTCYTCTBHE
AyOJIMpOBaHHS Ui HHBAIHIOB 110 CAYXY H 3pCHHIO 3BYKOBOH M 3pMTENBHON HHpOpMAIHH,
AyOJIHpOBaHHS HaJUIHCEIH, 3HAKOB, BBIIIOJIHEHHBIX WIpH(TOM bpaiins. ¥
Hokasarens  «Jlo6pokenaTenbHOCTE,  BYIHBOCTE Pa0OTHHKOB  MEIHIMHCKOM
oprauusampmy. Cpeanuit 6ayur 98, B T.4. B amOyJ/IaTOPHBIX YCIOBHAX — 98 OwlIoB, B
CTALMOHAPHBIX  yCNOBHAX — 99 Gawios. Ilo 3% PECIIOHIEHTOB  HE  YIOBIETBOPEHbI
JI00pOIKETATEIbHOCTDIO, BEHUTHBOCTBI) ~ PAbOTHMKOB  MEIHI|MHCKOI OpraHu3almnu,
00eCIIeuHBAIOIINX HETIOCPE/ICTBEHHOE OKA3AHHE MEIHLMHCKHX YCIYT Kak B aMOyJIATOPHBIX, TAK
M B CTANHOHAPHBIX YCIOBHAX, 3% He YIOBIETBOPEHLI JI00POKENATETBEHOCTBIO, BEKIHBOCTHIO
PabOTHHKOB TIPH MCIIONIB30BAHHH bopM jHCTaHUHOHNOIO B3aUMOCHCTBHS (tenedon, Ko

LEHTP, 3MCKTPOHHbIE CEPBUCEHL).
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ITokasareb «YIOBICTBOPEHHOCTh YCIOBHAMH OKA3AHMS VCIVEY. Cpejanuii 6amn — 90.
20% pecnoneHToB B amOyJIaTOPHBIX Veaosusx u 12% s CTAllHOHAPHBIX HE YJIOBICTBOPEHI
HaBHUIallHeH BHYTPH MEIUIHHCKOH OpPraHH3alHH.

B TI'V3 «l'opoxckas knunuueckas Gonbauna Ne 2» B 2016 rojy nposo,iniacs HOK,
IIpu cpaBHMTETbHOM aHANM3€e HENOCTATKOB, BBIABACHHBIX B 2016 1 2019rr oTMmeyaercs: 1o
HHQOPMALIMH, pa3sMelaeMoil Ha caiiTe GbUIH 3aMeuanus B 2016 r., a B 2019 roay caiir
orpabotan 0e3 3ameyaHwHii. Ha crenmax Heobxommmo jopaGorars HHOOPMALIHIO 0
MEIMIHHCKOH oprannsanuy. Tonsko 2% pecniongentos B 2016 roy OTMEYa/IH IIPUEM Bpada He
BO BPEM:, yKasaHHOE 110 3aikcH, B 2019 r. a1o yike 10%, anaiornunas CHTYaLlUs H CO CPOKAMH
IUIAHOBOM rocnuranusaiuu — B 2016 1. Guin 1% TOCIHTATH3UPOBAHHBIX B HA3HAUCHHDBIC CPOKH.
B 2019 — 10%. HeyuoBi1eTBOpeHHOCTh MUTaHWEM 3a 3TH FOZlbl, NPAaKTHYECKH, OJIMHAKOBA.
[lokasarenn MOCTYNHOCTH YCAYT I WHBANHAOB HECKOILKO yIydudiucs, B 2016 r. He
YAOBJICTBOPEHHBIX OBLIO B amMOy.1aTOPHBIX yC10BHAX 47%, 1o B 2019 — 21%. B CTAlLHOHAPHbIX
ycnoBusax 55% u 24% coorBercTBenHo. B 2016 rojly 3amMedaHuii mo 4 ¥ 5 nokasatensMm He
06110, a B 2019 OHU TOSBHIIHCE.

34 9TH T0/lbl PYKOBOICTBOM GONBHHIIbI IPOIE)IaHa onpe/iesieHHas padoTa 110 CO3IaHHI0
HaICHAIMX YCIIOBUH TS HHBATHIOR.

IIpenutosenns 110 yIydmeHnio JesTeILHOCTH MEIHIIHHCKOI OpraHu3anum;

I. Mudopmauuto o memuuuickoii opranusaunuy, Pa3sMCILICHHYIO Ha CTEHJAX BHYTPH
TNOMCIICHHH MPHBECTH B COOTBETCTBUE C HOPMATHBHBIMH TPEGOBAH MSIMH.

2. IlpoaHamH3MpOBaTL TIPHYMHEI HECBOCBPEMEHHOTO MPHCMa NALMCHTOB BpayvaMH,

ILUIAHOBOH rOCTIHTANIN3AIIMH ¥ IPUHAMAThH MEPBI 10 COKPALLIEHHIO CPOKOR OKHIAHHS.

B mensx BblsBIeHHS NpHYHE HEYIOBJIETBOPEHHOCTH  IHTAHUEM MPOBOJHTD

(9%

AHKETHPOBAHHE MALMEHTOB M INPUHUMATh MEPBl 110 YCTPAHEHHIO BbisiBIEHHDIX
3aMeYaHHi. o

4. IlpoBecTH MCpPONPHATHA 110 CO3JAHMIO W NOACPIKAHHIO B MEIHIHUICKOI
OpraHu3alMK KOMQOPTHBIX yCIOBHH OKa3amus YCIyr (00ecredeHne 30H 0HIaHMs
JIOIIOTHUTEIIEHOR MEOCITbIO, HAMYHE TUTHEBOH BOILI | JIp.).

5. TlpuHAT Mepbl 0 ofecnedenuio I0CTYMHOCTH YCIIyl' B MEIHIMHCKOH OpraHu3aliy
AT HHBATHIOB B COOTBETCTBHH € npuKazoM M3P® ot 12.11.2015r. No 8024,

6. B memax npeaympexieHus KoH(IHKTHBIX CUTyallMi IIpH B3aWMOICHCTBHH ¢
[TAOUCHTaMHU, PYKOBOIACTBOBaThes pacriopsikennem M33K ot 19.04.2017 . Ne 461
«0  BHEIPCHHM KODPIOPATHBHBIX CTAHIAPTOB NPOGECCHOHATLHOTO [1OBEICHHS
[iepcoHana MeJIMUUHCKOH Oprauf3alium.

7. JlopaboTarh HABUTALMIO BHYTPH MEMIMHCKON OpraHU3aliy,

I'Y3 «Ouiopsinanckas 1IPG»

Beero anker — 245, B ToM yncie B aMGynaTOpHLIX ycioBusax- 171, B craliMOHApHBIX -
74. Cpenuuit 6a1 81, B T.4. B amOy1aTopHbIX YeIOBHSX — 81 Oam, cranuoHaphbix — 82 dan®a.

Henocrarkn, BoisBacHnsie npu npoeeenun HOK:

ITokazatens «OTKPBITOCTE M JIOCTYITHOCTE HHQOpPMAIHH 00 OpraHu3amnmy . Cpenuuit
Gann -73. Uadopmauus o6 MeTuUHHCKOl OpraHu3alul, pasMelnacMas Ha WH(pOPMALHOHHBIX
pecypeax, He B nommoM o0beMe COOTBETCTBYET TpeGoBaHuAM NpHKasa M3PP ot 30.12.2014r.
No 956m.
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lokasarenr  «KompopTHOCTE  yenoBuii  mpeocTasiers YCIIVI. BKJIKOYAS  BpeMsi
OKUIAHHA [PEOCTABICHUA MEAHUIHHCKOH  YCIYIHY. Cpennuit Gamn - 90, B T.us g
aMOyJaTopublX  yeinosusx 90 Gamwios, B CTaluonapHelX — 91 Gamwr. Pecnonmenter B 40%

OTMETHIIH HECBOEBPEMCHHOCTE IPHEM Bpaya, 3T0 OJIMH W3 HAUXY/INX NoKaszareseit cpeau 28
MEIMLMHCKAX OpraHM3alMi, HO 10 CPOKaM IUIAHOBOH FOCIATAIM3AIMN 3aMEYaHHui HeT. He
YAOBJICTBOPEHHBIH  KOM(OPTHOCTBIO  YCIIOBHI IIpCIOCTABIICHUS.  YCIYT B aMOyJaTOpHBIX
yenoeusx 15% wu 4% B CTALMOHAPHBIX  YCIIOBHAX PECHOHICHTOB, KOTOPLIE OTMETHIH:
OTCYTCTBHE CBOOOIHBIX MECT OKHIAHMHI, Oucpe/n y KabHMHETOB Bpaueil, B perucTparype.,
CAHUTAPHOE COCTOAHHE INOMeleHuH, 33% He YHOBJICTBOPEHLI NUTanueM H 66% meHcTBUIMU
lICpCOHAma 10  yXONy B CTALMOHAPHBIX yclIoBusx. 0% PECIIOHJICHTOB  OTMETHIIH
HCCBOCBPEMEHHOCTD BELITIOJHEHHSA JHATHOCTHYECKHX HCCAC/I0BAHMH B aMOyJIaTOPHbIX yCIOBHSIX.

[loxazarens «J[0CTYIIHOCTE YCIYU AN wHBamwiosy. Cpegunit Gamn — 59, B T.u. B
aMOy.IaTOPHBIX VCIOBHSIX — 6] (Gawr s CTAlMOHAPHBIX -57 OauioB. Beero wuHBaammos,

TIPUHABIINX  y4aCTHE B aHKETMPOBAHWH, |4 4UeNOBEK, 4YTO COCTABIIIO 5,7% ot Becex
PECIONIEHTOB. B amOyraTophbix yenosuax 9% HHBATHIOB HE Y/IOBJIETBOPEHBI JIOCTYITHOCTBIO
YCIYr, B CTaUHOHAPHBIX YCIOBHAX 33%, KOTOpBIE OTMETHIIM: OTCYTCTBHE CIIElHATILHO
000pYIOBAHHBIX CAHUTAPHO-THTHEHHYECKHX NOMEIIECHUH, NyONMpOBaHHs Ui MHBATMIOB 10
CILyXY H 3pCHHMIO 3BYKOBOH M 3pHTENBHOH HH(OpMALHK, AyOIMpoBaNus HaAMHCeH, 3HAKOB,
BBINOJIHEHHBIX IIpH(TOM Bpaiins.

Hokasarens  «J[0GposkenaTebHOCTh,  BEXIIHBOCTD pabOTHUKOB  MEAMIMHCKOM
oprauusaiymy. Cpemnmii 6amn 98, KoTopslil BRICOKHI K PaclleHUBaeTCA Ha «OTIHYHOY», HO 110
2%  pecrmoHmeHTOR B aMOyJIaTOPHBIX yYCIOBMSIX HE JOBOJIbHEI D00pOKeNnaTeIbHOCTRIO,
BOXKIIUBOCTRIO PAOOTHHKOB MeIHIMHCKOH OpraHn3aium, 00€CTICUNBAIOIINX NEPBHYHBI KOHTAKT
M HH(QOPMHPOBAHHE MOTydaTeseii yenyr (pabOTHMKH —perucTpaTypel, CIIPABOYHOH) W
PaldOTHHKOB, 00ecIeurBaIOIIHX HEIIOCPCACTBEHIIOE  OKAa3aHME MEJMUHHCKMX  yeiyr, B

CTALMOHAPHBIX  YCIOBHAX 5% PECHOHICHTOB HE YIOBIETBOPEHBI A00POKENATCITEHOCTBIO,
BEHITHUBOCTRIO pabOTHHKOB MEIHIIMHCKON Oprammsaiu, 00€CIICYNBAIOIINX HEMOCPE/ICTBCHHOE
OKa3aHHE ME/IMLMHCKHX YCITYT.

llokasareas «Y10BIETBOPEHHOCTD VCIOBHAMK OKA3aHHs yenyr». Cpeanuii 6amn — 8% B
T.4. B aMOyJIaTOPHBIX YCJIOBHSX 84 Gamios, B craunonapueix 92 Ganta. He ynosrnersopems

HaBUIALMCH BHYTPM MEIHLMHCKOW oprammsamud  10% PECHOHACHTOR B aMOYJIATOPHEIX
yenosusax M 11% B cranHoOHapHRIX YCI0BHSX.

B I'V3 «Onossnmuckas LIPB» B 2017 roay nposoauiace HOK. Ilpu cpasrennu
3aMeyaHui 3a 2 roga ycranosieno: B 2017 roay sameuanuii 1o Pa3MEIIEHHIO HH()OPMAIIHK Ha
HH(OPMAITHOHHBIX pecypcax He 6buto, a B 2019 roay OajulbHas oleHKa Hu3kas. B 2017 roay
PECIIOHICHTBI OTMEYATH B 33% HECBOEBPEMECHHOCTD NpHeMa Bpayd, a B 2019 on YBEJIMYHIICS 10
40%, MOKHO CenaTh BLIBOJ, UTO 3a 3TH 2 roja He IPHHATBL MEPBI M0 COKPAIICHHK) BPEMEHH
OHIaHus lipenocTasienus ycuyr, B 2019 rogy yeenmuusiocs xonuuectso PECIIOHICHTOB, He
YNOBICTBOPEHHEIX nuTaHHeM ¢ 4% B 2017r. 10 33% B 2019 roxy. Ha oxmnom YPOBHE OCTAeTCs
HCYNOBICTBOPEHHOCTEL KOM(pOPTHOCTBIO yeinoBHi okasanus yeayr. o JIOCTYITHOCTH YCIIYT JUIS
MHBaNnWi0B B 2017 roiuy 3amedannii me Obuto. IMo mokasaTemo «JloOposkenaTenLHoCT,
BEXKIUBOCTE PAabOTHHKOB MEIHIHHCKOH OPramu3aiMuy» Tak K¢ ObLTH 3aMEYAHUS, HO NPOICHT
HCYLOBJICTBOPEHHBIX CHU3UICA ¢ 11% 10 2% B aMOy1aTOPHBIX YCTORMSX H 5% B CTALHO 1aprIx
YCIIOBUSIX,

Hpeanoxennst o yryumennio 1esTe1IbHOCTH MeTHIMHCKOI OpraHu3amu:

33



1. Mudopmanuio o Meaummuckoii OpralH3aliy, pasMeIeHHYK Ha OOLIE/0CTYIIHbIX
HH(OPMAITMOHHEIX pecypcax, IIPHBECTH B COOTBETCTBHE C mNpuKazoM M3P® or
30.12.2014 Ne 956w,

2. Ilpoanannsuposath npuYHHLI HECBOCBPEMCHHOTO  NpHEMa NalHEeHTOB BpayaMmy,
BBIIOIHEHHA AHATHOCTHYCCKHX HCCICIOBAIME | IIPHITHMATDL MEPBI 110 COKPATIEE # i
CPOKOB OHIaHHS. |

3. B mensx BeisBleHHs HMPHYMH  HEYIOBJICTBOPEHHOCTH I[IMTAHHEM  IIPOBO/IHTH
AHKCTUPOBAHUC NAIMEHTOB M NPUHAMATL MepHl 110 YCTPAHEHHUIO BBISBIICHHLIX
3aMevaHui,

4. Ilposectn mepompusitus 110 CO3MAHMIO M MOAUEPNKAHHIO B  MEIHIIMHCKON
OpraHH3allil KOM(OPTHBIX YCIORHIT OKa3aHUs YCIYT (0OeCIeHeHHE 30H OXMIaHus
/IOIIOTHUTEIbHOH Me0eNTbIo, HalluHe HTHEROI BB 1 ap.).

5. TIpHHSTE Mephl 0 oBecnedcHu o AOCTYNIHOCTH YCIYT B MEIMUHIICKOH OpraHU3aluu
AJIs HHBATUIOB B COOTBETCTBHU ¢ pHKazoM M3P®D or 12, | 1.2015r. Ne 802H.

6. B uemsix mpeaympexiennus KOH(IMKTHEIX CHTYyauudl 0pH  B3aHMOACHCTBUM c
NalHEHTAMH, PYKOBOACTBOBAThEs paciopsikenremM M33K or 19.04.2017 r. Ne 461
«O  BHEIPEHHH KOPHOPATHBHMIX CTAaH)IAPTOR  IIPO(ECCHOHANBLHOIO  [OBEICHMUS
NEPCOHAId MC/IMIHHCKOR OpraHH3alimy.

7. JlopaboTaTh HaBHraLMIO BHYTPH MEIHILMHCKOH OpraHu3ammy.

I'Y3 «Onounckas [IPB»

Beero anker - 140, B oM uncie s aMOyJIATOPHBIX yelIOBHAX- 74, B CTALHOHAPHEIX -
66. Cpennuii 6a1t 80, B T.u. B amMOyIaTOPHBIX YCIOBHAX — 73 Oau10B, crauuoHapHLIx — 81
Oam.

Henocrarku, Bhiseiennasie npH nposejienun HOK:

Hokasarenb «OTKPBITOCTD W JOCTYITHOCTE HHGDOPMALHH 00 OpraHH3aiumy . Cpennui
Oamm - 86, B T.u. 85 GaLoE B aMOyJIaTOPHBIX yC/10BHSIX, 87 Ga/LIOB B CTALIHOHAPHEBIX YCIOBUSX.
3ameuanuii 110 HHOPMAIHH, pasMeleHHON 1a caiite, HeT, HO HH(OPMAIHNS, pa3MelleHnas Ha
CTCHIAX BHYTPH NOMCIICHHH, HE COOTBETCTBYET HOPMATHBHBIM TpeOOBaHUSM,

loxazarens «KompoprHocTh yenosmii  nperocrariems YCAYI., BKTIOYAs BpeMs
OKHMIaHUA TIPEOOCTARICHUS METHIMHCKOM  VCIIVIHY. Cpejnuii Gamm - 93, B T.u. B
aMOyJIaTopHbIX ycioBusax 90 Gauios, B CTallHOHApHBIX — 97 Gamnmos.  15% pecnouienzos
OTMETHIIH HECBOCBPEMCHHOCTD IIPUEM BPAYOM [10 BPEMEHH, He COOTBETCTBYIOIIEMY BPEMEHH 110
3amucH, 7%  He CBOEBPEMEHHO TOCIHTAIM3UPOBAHBL TIPH IUIAHOBOM rocnutanusanun. He

YHOBIIETBOPEHBI  KOM(OPTHOCTBIO YCIOBHS MPejoCTARICHHS yenyr 22% B amOyaaTopHBIX
YClnoBHAX H 7% B cTauMOHapHbIX. OTMEYeHo OTCYTCTBHE CBOOO/HBIX MECT OYKHJIAHHS,
HAJIMYHE OUCPe/IM B PErucTparypy, Yy KaOWMHETOB MeIMIMHCKHX PabOTHMKOB, OTCYTCTBHE
IHTBEBON BOIBL, 60% He YZIOBJIETBOPEHBI IIHTAHUEM.

llokasarenmb «JloCTYIIHOCT YCIVvT Juis MHBaIMA0BY. Cpennuit 6amn — 41, B T.u. B 37
0aJIOB B aMOYJIATOPHBIX YCIOBMAX, B CTamHoHapHbIX -46 OamnoB. Beero uHBaMmOB.
TIPUHABIINX y4acTHE B AaHKETHPOBAHHH 29 uesloBeK, 4To cocTarmio 20% oT Beex PECITOHICHTOB.
He ynosnersopens: AOCTYITHOCTBIO yeiyr Uit nHBauu0B 90% pecnioHneHTos B aMOyJ1aTopHbLX
YCIOBHSX M 68% B CTAMOHAPHBIX YCIOBHSX. DTO caMbiii XyIIHH NoKasareik cpejau BeexX 28
MCIMIHHCKUX OpraHu3anvi. PecrnoHIeHTR oTMeTHIH OTCYTCTBHC:  BBIACIICHHOTO MeCTa

CTOAHKH aBTOTpaHCHOpTHle CpPCIACTB IJid HHBaJIMOB, ,-I}’6JTHPOB&HHH AUIS HHBAJIH0B 110 CIIYyXy
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M 3PCHHIO 3BYKOBOH W  3pHTesbHOM uHpopMatun, ny6iauposanus HaJmucei, 3Hakos,
BBINOTHEHHBIX mpH(GTOM Bpaiis.

Ilokazarenn «/100pOKETATEIbHOCTE,  BeKIMBOCTE PabOTHUKOB  MeauuMHCKOl
Oprasusauumny. Cpemunit 6amnr 86, B Ty, p amMOYJIATOPHBIX  yCTIOBHSX — 92 Oatna, B
CTAllHOHApHBIX  ycmoBusx - 80 Gamiop. He YAOBICTBOPEHBI  100POXKEIaTENbHOCTRIO.
BEXKITHBOCTLIO paOOTHUKOB METHIIHHCKOM OPTaHH3ALKIH, 00eCIEYMBAIOUINX IEPBHYHDIH KOHTAKT
H HUH()OPMHpPOBaHHEe Holtyyarenet ycnyr (paborThmku PETHCTPATYDEL, chpaBounoi)  15%
PECIIOHZICHTOB B aMOyIaTOPHBIX YCIIOBHSX, B CTAIHOHAPHBIX YCIOBHSX ITHX 3aMEUaHmii Her, »

[lokaszarens «Y T0BJIETBOPEHHOCTL YCIOBUAMH OKa3aHHUSL VIV, Cpeanmii 6amg — 93,
3% pecronieHToB He YAOBJICTBOPEHbI HABUTaUUEH BHYTPH MeHIMHCKO] Opranu3almu.

B 2017 rony B OonbHuNEe mpoBoaMTack HOK, [Iposenen cpaBHHTEILHBI anamms
3aMEYaHHH, BBISB/ICHHbBIX 1IpH nposeaennu HOK 3a atu 2 roga. B 2017 FOIY 3aMcYaHHH o
HH()OPMALHH 0 MeAUIMHCKON OPTAHH3ALIH, Pa3MEIIAeMOii Ha HH(POPMALMOHITEIX pecypeax He
ObwT0. Bospoc nporent HECBOCBPEMEHHOCTH TIpHeMa Bpaya ¢ 3% 5 2017 r. 1o 15% B 2019 rony.
Ilpu mnanosoit rocnuraimsanun s 2017 r.sece TOCIHTATH3NPOBAIIMCE B HA3HAUCHHBIC CPOKH, B
2019 roay 7% TOCIHTAIM3UPYIOTCS HE CBOeBpeMenHo. Bee pecnonjientst B 2017 roay 6bum
YAOBJICTBOPEHD! yCNIOBHSAMM TpeGbIBAHHA B MeIHIHHCKO OpraHu3alHuyu, Tak K¢ W cpeju
HHBaMA0B. B 2019 roxy st nokazaremn YXYAWHIACE. 3aMeYaHuil 1o 4 M 5 nokasarensm B
2017 rony ue 6b1m0. M3 s1HX CPABHHTETBHBIX JIAHHBIX MOKHO CAENATH BBIBOIbI, YTO B JAHHOM
MEJHLHHCKONH opraHmiaimu B 2019 FOJly YXYNIIMINCH BCC IOKa3aTemw, XapakTepu3yIolHe
00LIME KPHTEPHHU OLICHKH KayecTsa YCTIOBHI OKa3aHHs yCIIyT.

HpeJIJlO}ReHHﬂ 110 YITYYIIEHHIO ACATCIILHOCTH MEJMIUHCKOH Opraiv3alnm:

. Mndopmaumio o memummncekoii OPTAHU3ALMH, PAa3MCIICHIYI0 Ha CTEHJax BHYTpH
IIOMCLIECHHH, IPHBECTH B COOTBETCTRHE C TpeDOBaHHAMH.

2. TlpoaHaausupoBath [PHYHIEI HECBOCBPEMEIHOTO  1IPHEMA TAIHEHTOB BpaYamH,
IMAHOBOH IOCIIHTATH3AIMH | IPHHAMATH MEPBI 110 COKPAIIEHHIO CPOKOB OJKHTAHMA.

3. B nmemsx BrisiBienus HPUHYHH  HCY/IOBNIETBOPEHHOCTH I[HTAHHEM [POBOIHTE
AHKCTHPOBAHHE TMALMEHTOB H IPHHHUMATH MCPbl O YCTPAHEHHK) BLISBIEHHbIX
3aMevaHui,

4. Ilposectn Mmeponpusitas 1o CO3NAHHID M TOMIEPHKAHHIO B  MEAHILHMHCKOMH

OpraHH3aliy KOM(MOPTHBIX VCIOBHH OKa3auus yeuyr (obecnedeHne 30H OKH/IAHUS

AOCTIOIHUTEILHOH MeDeNIbIo, Ha/lnYHE UTHCBOI BOJIbI 1 ap.).

lpuBaTs Mepor o obecneueHnio AOCTYIHOCTA YCIYT B MEMLMHCKOH Opramnsaiu

A1l HHBJTHIIOB B COOTBETCTBHH ¢ TIpHKazom M3P® ot 12.] 1.2015r. No 802m.

6. B memsx mpemympexzemnus KOH(DIMKTHBIX CHTYyauuii HpH B3auMOICHCTBHH
NaHCHTaMH, PyKOBOICTBOBATLCA paciiopskeHneM M33K ot 19.04.2017 1 Ne 461

tn

«()  BHEJIPEHHH KOPIOPATHBHAIX CTAHIEPTOB  NPO(ECCHOHAILHOTO  [OBE/CHHS
[IepcoHana MeTHUMHCKOH OpraHH3amumy.
7. HNopabotaTk HaBHTANHIO BHYTPH MEIUIMHCKON OpIraHH3aIHH,

I'Y3 «llleaonyrunckas LIPB»
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Beero anker - 672, B Tom qHCie B amOynaTropHbIX YCIIOBHSX- 556, B CTallHOHAPHBIX -
116. Cpenuwuii 6amr 80, B T.u, B amMOyIaTOPHBIX YCIORUSX — 81 Oamn, cramuoHapHeix — 80
Dannos.

Henocrarku, Beissiennsie npu nposegernn HOK:

llokazarens «QTKpbITOCTE 1 AOCTYNHOCTE WH(OpMaUHH 00 Opranusaiuy» . Cpemuuii
Oan — 75, Hudopmauus, pasmemaemas na caiite HE B TIOJIHOM 00beME COOTBETCTRYET [pUKa3y
M3P® o1 30.12.2014r. No 956x..

[lokazarennr  «KombopTHOCTS YCJIOBHH TIpeloCTABICHHS YCIYr, BKJIIOYAs  BpeMms
OXHAAHHUA [PEJOCTABICHHS MEHIMHCKOMN YCJIYIHY, B Meaumuuckoii opranuzanun 11%
PCCIIOHACHTOB  OTMETHIIM HECBOEBPEMCHHOCTE NIpUEMa  Bpayamu, YTo CBHJICTE/ILCTBYET 0
HAJIHYMH OYepean y KaOMHCTOR M yBETHYEHHH BpeMCHH 03kM1aHus npuema. He CBOEBpEME. = [0

IIPOBOIATCS JIHATHOCTHYECKHE HCCIENOBaHHs B 7% ciyuae H 37% He CBOEBPEMEHHOCTS
neenenopanmdt KT w MPT. Ilpu  mianosoii FOCTIHTANM3AUHH  HECBOCBPEMEHHOCTD
Frocliuraimsanuu  cocraeuina 21%. He YAOBJICTBOPEHBI  KOM(BOPTHOCTBIO  YCIIOBHS
lipeaocTaBnedus yeayr mo 15% pecronjenTtos s aMOynaTOpHbIX H CTAHOHAPHbIX YCIIOBUSIX,
KOTOpbIC OTMETHIIN: OTCYTCTBHE CBOGO/IHBIX 30H OKUIAHHA, HEYIOBJICTBOPEHHOCTD ITHTAHHEM
— 22%, HamuuMe ouepenu B PETHCTPATYPY. vy KaOHMHETOB  MEIMIMHCKHX pabOTHHKOB,
OTCYTCTBHC [MTbEBOH BOIBI, HEY/OBIECTBOPEHHOCTD COCTOAHHEM CAHMTAPHO-THI'HEHHYECKHX
[IOMEIICHHH, OTCYTCTBHE MECT 715l JIETCKUX KOJIACOK, ICHCTBHAMMU MEPCOHAIA TI0 yxomny.
Ilokasarens «JlocTynuocts venyr Al HHBaAW0BY. Cpennuil 6an1 — 59. Koauuectso
MHBAJM/IOB, [PUHSBIINX y4acTHE B aHKeTHpPOBaHum 220 HEJIOBEK, 4TO cocTtaruio 32,7%. He
YAOBJICTBOPEHE! JIOCTYITHOCTBIO YCIYT ISl HHBATHAOR 26% B CTALHOHAPHBIX YC/IOBHAX H 14%
B aMOYJTATOPHBIX YCIIOBUSAX. PEeCIOHACHTbI OTMETHIIN OTCYTCTBHE: CHCUUAIBLHO 000pPYI0BAHHBIX
CAHUTAPHO-THIMEHHYECKUX MOMEUICHHH, 1y6iuposanns juis HHBAILIOB 110 CIYXY H 3PCHHIO

3BYKOBOH M 3puTepHON wuH(OpMAuu, AYOIHpOBANMs  HajUHCEH, 3HAKOB, BDLINOUCHE oIX
upuTom Bpaitis.

Hokazatens _«/loGpoxenareapHocTs. BEIKITMBOCTL  PaDOTHUKOB  MEJIMIIHHCKOI
opragusauuu». Cpemuuii 6ann 91. B aMOyJIaTOPHBIX YCIOBHIX 6% PECHOHACHTOBR H 7% B
CTALHOHAPHRIX  YCIOBHAX HE  YOBNETBOPEHBI JIOGPOKETATCILHOCTEIO I BEJKITHROCTLIO
PabOTHHKOB ~ ME/MUHHCKOH — Oprammsammum, 00CCHEUNBAIOIMX  NCPBHYHLIH  KOHTAKT M
MH(POPMHPOBaHHE MOyyaTeeil YCIyr (paboTHHKH perucTparypl, CIIPABOYHOH. TpHeMHoro
OTACICHHS, CONPOBOXK/AKOIIMe paboTHHKH). He YAOBJICTBOPEHBI 10OPOIKENIATEIIbLHOCTLIO,
BEIKIIHBOCTRIO PabOTHUKOB MEIMITHHCKOl OPraHH3aliH, HEMOCPEACTBEHHO OO0ECICHHBAIOIIHX
OKasaHUC MEIHUHHCKHX ycnyr  22% B cTauMoHapHbIX yenosusax, 15% B amOysatopHsIx
ycaoBusx.  He AOBICTBOPEHE!  TOOPOKETATELHOCTBIO,  BEKTHBOCTLIO PabOTHUKOB
MCIHLMHCKOH OpPTaHM3allMKd MPH HCIONb30BAHHH JUCTAHIIMOHHEBIX (pOpMa B3auMO,IeHCTBHS
(Tenedon, KOT-1IEHTD, 3JIEKTPOHHBIC CEPBUCEHI).

llokasatenp «YI0BIETBOPEHHOCTH VCIOBHIMH OKaszanuda yenyry., Cpeanuit Gamut — 87.
He ynmomnersopensr nasuranmeii BHYTPH MCIHUMHCKOH OpraHu3aliu B amOy.aTOPHbIX
yenoBuax 15% u 22% B cTalMOHAPHBIX YCIOBHSAX.

B T'V3 «lllenonyrunckas LIPB»  nesaBrcHMAs OlEHKa nposoauiace B 2017 rosy.
llposesnen cpaBuurenbHBIN aHamN3 HEIOCTATKOB, BBIABJICHHLIX 11PH npoeeacuuu [1OK 3a 31u 2
roaa m ycrawosieno: B 2017 romy perucrpupoBanuch 3ameuanus 1o CaHTy, KOTOpEIC
nosTopunck B 2019 romy. HecBoespeMeHHOCTD lipueMa Bpada B 2017 r. cocrasisia 1%, B
2019, — 11%. Ilpu nnanogoii rocimutamisanmu B 2017 1. Bee pecrnoHmeHThI OTMETHIIH, YTOQ
FOCTIMTATM3NPOBaHbl ObUIM B HA3HAYEHHBIC cpokw, a B 2019 r. 21% TOCIUTAIIM3UPYIOTCS He
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CBOEBpeMeHHO. [lo nmoctymuocTn YCAYT JUI1 HHBaNUIOB 3aMevanuit He 6buio. [lo 4 us
TIOKasaTeNsaM 3amevyaHud He Obu10. Heobxomumo IIPOAHATH3HPOBATE IPHYMHLI HEJAOCTATKOB |
TPUHATE MCPbI 0 MHHHMH3ALHH. YYHTHIBas BhISBICHHLIC 3amevanus npH nposeaeHun HOK
ObmecTBeHHBIM  coBeTOM paspaboTaHel  mpegokenust 110 YIYYNIEHHIO  JeSTeNbHOCTH
MEIHIHHCKON Opranu3ammy:

1. Undopmaumo o memumuuckoii Opranusanuy, pasMEILICHHYIO Ha CTeHIax BHYTPH
TIOMEILEHHH, IPHBECTH B COOTBETCTRHUE ¢ TpeOOBaHHAMH.
Ipoanamusuposats npruumm; HCCBOCBPEMEHHOIO  MPHEMA MAIMEHTOR Bpavamu,

S ]

M7NaHOBOH  rocmurtammsanmm, HPOBCICHUS  JIMATHOCTHYECKHX HCC/IC/A0BAHUE M
HPHHMMATE MEPBI TIO COKPAITIEHHIO CPOKOB 03U /[AHHS,
B memax Beisrenus NIPHYMH  HEYJOBICTBOPCHHOCTH — 1IMTAHHEM IIPOBO/TUTh

(O8]

AHKCTHPOBAHHE MALKCHTOB W NPHHUMATE MCPbl IO YCTPAHCHHKD RBBISBJICHIbIX
3aMeYaHHH, #

4. Ilposectn mepompusitus 110 CO3JMAHHIO M NOVIEPIKAHHIO B MEIHIHHCKOMH
OpraHu3alui KOM(DOPTHEIX YCIOBHH OKa3aHus yenyr (o0ecneyeHHe 30H OKHIAHMS
JIONO/THUTCILHOH MEDEIIbI0, HAHYHE THTHEROI BOJEL 1 ap.).

5. Ilpunare mMepsl mo ofecnevenmio AOCTYIIHOCTH YCIyT' B MEMLMHCKOH OpraHM3anuu
AULSL AHBAITH/IOB B COOTBETCTBHH ¢ IpukazoM M3P® or 12,11 2015r. No 802n.

6. B memsx npenynpesxienus KOH()IHKTHBIX ~ CHTYALHi IIPH  B3aUMOJCHCTBHU ¢
MaLMEHTaMH, PYyKOBOJCTBOBATECS pacropsikenneM M33K or 19.04.2017 r. No 461
«O  BHE/IPEHHH KOPIOPATHUBHbIX CTaH/apTOB NPO(ECCHOHATLHOTO [10BEICHHS
lIEpCOHAIa MEIUIMHCKON OpTraHU3allHI).

7. HopabotaTh HaBHrammo BHYTPH MEAUIIMHCKOH OpraHH3aluu.

I'Y3 «Hepunneko-3asoackas LIPB»

Bceero anker - 340, B Tom uncne s aMOyYIaTopHbIX yenoBusx- 222, g CTAIlMOHAPHBIX -
118. Cpennuii 6an 78, 5 1.u. B aMOyJIaTOPHBIX YCIOBHAX — 75 0amioB, cranHoOHApHLIX — 82
Dana.

HemocraTkn, BhisiBieHHpIe IIpH nposeaeHuyd HOK:

Iokasarens «OTKPBITOCTE W MOCTYIHOCTE HHGOpMalEK 06 opraHuzauumy . Cpenuuit
Oamn — 97, B T, amMOyJ1aTopHble ycinosus 96 Gamios, CTalHOHapHBle — 98 Gamitos. [lo
HH(OpMalUK,  pasMeracMoil me CTCH/IaX BHYTPH NOMELIEHHs H caifte wmer, mo 10%
PECIION/ICHTOB  HC  YIOBJIETBOPEHBI  OTKPBITOCTBIO K JOCTYIIHOCTBK) ~ MH()OPMAIMH O
ACATC/IPHOCTH MEJMIHHCKON OpraHH3alluy, pa3sMeliaeMoll Kak Ha cadTe, TaKk W Ha CTEHIAx
BHYTPH IOMELICHHH, YTO U HOBJIHSIO Ha HTOTOBYIO Oa1mbHyIO OlleHKY.

okaszarens «Komboproets  yesiopuii IPCIOCTAB/ICHHA _ YCIYT. BKJIIOYas  BPeMs
OKMIAAHHA TPEJOCTABICHUS MEAMUMHCKON  VCIVTHY. Cpemumii Gamn — 87, B 1.4, B
aMOyJ1aTopHelil  yeaoBuax 77 0aoB, B CTalHOHAPHEIX yenoeusx 97 OGamwtos. 3aMedaHus:
HCCBOCBPCMEHHOCTh IpHeMa Bpauell orMmerwin 21% PeCnOHACHTOB, 5% HE CBOEBpeMEHHOE
BBITOJIHCHHE IHATHOCTHYECKHX MCCICHOBAHMI, B T.4. 54% BLINONHEMHE KT u MPT. Bpaits
OKHIOaHUA IIpHeMa CHEHAIMCTaMHU, CPOKH ITJTAHOBOH rocnuraian3almuu COOTBETCTBYIOT CPOKdM,
YIBCPACICHHBIM TIPOTPAMMOH TOCYTAPCTBEHHBIX rapantuii. Boicok % wHe YIAOBJIETBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBHS MPELOCTABICHHS YCIYT B aMOyJ1aTOPHBIX YCIOBHAX — 52% 1 16% B

CTAOHOHAPHBIX YCIOBHAX, 6% B MPHEMIOM OT/E/ICIIHM. Pectionnentsr ormetiim oreyrersue
CBOOO/IHBIX MECT OKHJIAHHA, HATHYHE OHCPCIH B PEIUCTPATYPY, Yy KaOMHETOR MeAMUHHCKHX
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PabOTHHMKOB, OTCYTCTBHE IIMTHEBOM BOIBI, COCTOSHMUE CaHUTAPHO-IMTHCHHYECKHX [1OMEINCHUIH,
OTCYTCTBHE MECT MU A€TCKMX KOJSCOK, 5% He Y/I0BICTBOPEHBI JeHCTBHAMH [epecoHana mno
yxofy, 42% He yOBIETBOPEHbI IIHTAHHEM.
[oxkazarens «JlocTyIIHOCTD YCIYr And uHBamujoB». Cpennmii Oaxm — 29.. B "f.tr.
aMOYJIaTOPHEIX yc/I0BuAX — 32 Gamios, B CTalHOHAPHBIX — 23 Gana. Beero unBanmmios, u3 seex

PECTIOHJIEHTOB — 51 YesloBeK, 4To cocTaBuiio 15%. B aMOYIIaTOPHBIX YCIOBHAX 36% HHBATHIOB
H B CTAallHOHAPHBIX yCI0BHAX 66% He yAOBIETBOPEHB! HOCTYIHOCTHIO yeiyr u obecrieueHuem
MEC/IMIHHCKOH OpraHu3alliell YCIOBHS JIOCTYIIHOCTH, MO3BOJIAIOLINX HMHBAIM/AM  [10JIy4aTh
YCAYTH HAPABHE ¢ IPYTHMH NalMEHTaMH. IHBAIMIbI OTMETHIIM OTCYTCTBHE: BhIACICHHAIX MCCT
CTOAHOK Ul aBTOTPAHCHIOPTA HMHBAIMIOB (3TO OTMETHIH WHBATHIG B CTAlMOHAPHBIX
YCIOBHSX), IaHJYCOB, IOPYydHEit, PACHIMPEHHBIX  BCPHBIX  TPOEMOB,  CHEIHAIBHO
000pPY/IOBAHHBIX CAHUTAPHO-THIMEHHYECKHX NOMEIICHUH, 1y0nMpoBaHus IJis MHBATHOB MO
CAYXy H 3pCHHIO 3BYKOBOH M 3pUTeIBbHOH MH(OpMarmu, AyOIMpPOBAaHUs HAIMHCEl, 3HAKOB,
BBIIONIHCHHBIX  WpH(TOM bBpaiiiis. DTH MoKasaTedn OZHM W3 CaMmblX HH3KHX cpean 28
MEIOUIIMHCKHX Opranu3amiii.

Llokasarens «J1lo0poKeTaTeNbHOCTh,  BENOUIHBOCTE pabOTHHKOB _ MEIMIIMHCKOI
opranusammu». Cpeauuii 6amn 92, B T.u. aMOyJraToprbie yenosus — 96, cranuoHapusie - 88 B

amOy1aTOpHBIX ycioBHAX 7% W B CTaioHapHbiX 4% peclOHJIEHTOB OTMCTHIM — He
A00pO’KE/IaTeNIbHOE U He BEXKIHBOE OTHOILICHHE PabOTHUKOB ME/IMLMHCKOH OpraHu3aumy,
00eCTIeYMBAIONIMX IEPBUYHBIH KOHTAKT M HH(POPMHUPOBAHHE TOJIyyaTeeH yeayr (paboTHHKH
PETHCTPATYPEL,  CHPABOYHOH, MPHEMHOTO OTIEICHHS, COTPOBONIAIOIIHE pabotuukn). He
J00pOIKEIATEeILHOE H He BEKIHBOE OTHOLICHHE MEIHIIHHCKHX pabOTHHKOB, 00CCIe HBAIONIHX
HCIIOCPE/ICTBEHHOE  OKA3aHHUE MEJIMUMHCKHX YCIYI  OTMETH/IH 18% pecnonzento B
amMOyNaTOPHLBIX yCI0BHAX U 1% B CTAHOHAPHBIX YCIIOBHSIX.

[okasaresb «Y IOBIE€TBOPEHHOCTD VCIOBHSMHM OKazaHus ycrnyr». Cpennuii Gamn — 86, B
T.4. B aMOYIaropHEIX ycIOBHAX — 77 Gawios, B CTauMoHapHbIX — 95 Oamio. He
YAOBJICTBOPCHDI HaBUrauueH 18% pecrnonaenToB B amGynaTopHbIx yenosusax wu 10% B

CTAHOHAPHBIX YCJIOBHAX.
B I'V3 «Hepumuncko-3aBoyuckas L[PB» ® 2017 rojty nposoauiack HOK. ITposenen
CPaBHHUTECIIbHBIH aHaIN3 110 He3aBHCHMOIT onenke 2017 u 2019rr. 1o nokasaTemo OTKPBITOCTh
H OOCTYNHOCTE WH(popManuu o6 opranusamny kak B 2017 Tax u 8 2019 rojly 3aMCYAHHH He
65w10. [To moxasaremnio kKomGpopTHOCTH yCIOBUS npenocrapaenus ycnyr sameyanue B 2017 rogy
TaK K¢ OBLTO 110 HECBOEBPEMEHHOCTH IIPHEMA BpauaMy U IPOLEHT PECIOHIEHTOB, IPHHSATBLIX He
10 BPCMCHH, yKasaHHOMY MO 3allHCH, cocTaBisn 16%. B 2019 roxy stor nokasatens
yxXyaumiacs u cocrapnger 21%. Tak ke HE CBOSBPEMEHHO MPOBOMIMCH JHAIHOCTHICCKHE
Heenenosanus, nons ux B 2017 roay cocragisiia 7%. He YAOBIETBOPEHHBIX KOM(POPTHOCTHIO
yca0BuH mpenocrtaenenus yeayr B 2017 rouy Geuo 22%, B 2019 T IPOLEHT He
YAOBJIETBOPCHHbIX yBenuuuicsd B 2,3 pasza. 3amevanuil no nutanmio He 6buto. B 2017 rony
HHBAIUIEL  NIPHHABIIMC Y4acTH B AHKCTHPOBAHHH, OBUIM  Y/IOBIETBOPEHbI YCIOBHAMH
NPCOBIBAHMS B ME/IMIMHCKOH opramusaiuu, 1o 8 2019 oTMeueHbl He0CTaTKH B JNOCTYITHOCTH
yenyr juis uaBannoB. 1o 4 u 5 mokasarensv 3aveuanuii ve 6b110, a B 2019 roZly Ha 3aMevaHus
[0 5THM TIOKa3aTeJIsIM YKa3blBAIOT PECTIOH/ICHTLH. Ha OCHOBAHWM RLIBIEHHBIX HEL0CTATKOR
OOMIEeCTBEHHBIM  COBETOM pa3paboTaHbl MPELTORCHHS 110 VIAYYIUEHHIO JCSTEIbHOCTH H
YCTPAHEHHIO HeI0CTAaTKOB NpH nposeaeHnn HOK;
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1. Ilpoananusuposars IPHYMHEL HECBOCBPEMCHHOIO IpUEMA HAIMEHTOR Bpa4amH,
IUTAHOBOH  MOCIHTAJIM3AIHH, IPOBCICHHS HArHOCTHYECKHX HCCNe/OBAHHE H
IPHIMMATE MEPBI II0 COKPALLCHHUIO CPOKOB OYKH IaHHS.

2. B umensx BeisBIcHMA NPHYAH  HEYAOBJIETBOPEHHOCTH IUTAHHEM HIPOBOIHTE
aHKCTHPOBAHUE MALMEHTOB H TPUHHMATH MCpbl IO YCTPAHEHHUK) BbISBICHHBIX
3aMeYyaHui.

3. Tlposect MeponpusTHs 10 CO3MAHMKD M IOMJEPIKAHHIO B  Me/IMIHICKON
OpraHH3aliid KOM(MOPTHBIX YCIIOBHH OKa3alns yenyr (obecniedeHue 30H OKH/AHHS
JONOJTHUTEIEHOH MeOeIbIO, HAJIMYHE [TUTHERO BOJLI U Jp.).

4. IlpuHsTs Mepsl 0 0GecmeyeH o AOCTYITHOCTH YCJIYT B MEJMUHHCKOH OpraHu3amuu
AT HHBAITHIIOB B COOTBETCTBHM ¢ MpHKa3oM M3P® ot 12.11.2015r. No 802H.

5. B nensx mnpeaynpexienus KOH(JIMKTHBIX  CHTyaluii IpH  B3anMOJEHCTBHM ¢
HAlUCHTAMH, PYKOBOACTBOBATECS pacnopsukennem M33K or 19.04.2017 r. Ne 46]
«0  BHEIPEHHH KOPIOPATHUBHEIX CTAHNAPTOB  1IPO(ECCHOHAIBIONO IOBE/IEHHS
NepcoHala MEIHITHHCKOH OpraHH3aliimy.

6. JlopaboraTh HaBHrammio BHYTPH MEIHIIMHCKOH OpraHu3aliuH,

I'Y3 «Kapeiveran [IPB»
Beero amker — 1092, B tom wumcie 958 B amOynaTopHbIX ycraosusx, 134 B
CTAllHOHAPHBIX. Cpennuii Gamn 77, B T.u. amOyjlaTopHble ycnoBus — 73 Gamia u §2 -

CTALHOHAPHBIE. boibHHLA 3aHATa mocnejHee Mecto W3 28 MC/MIHHCKHX Opramu3aiui.
3ameuanusi, BeIsiBICHNEIE TpH TpoBegernn HOK.

[lokasarens «OTKPBITOCT B AOCTYIHOCTH undopManun 00 opraHu3aluuy. Cpennnii
Gamn 90. Tlo 3anosHeHMIO caifTa MeAMMHICKOl OpraHusallu 3aMedanui HeT. Mudopmanus,
PasMCIICHHAA HA CTCH/IAX B NMOMEIICHHAX  MEJAMUHHCKON OpraHM3auud e COOTBETCTBYET
TpeGOBaHHsM, UTO MOBJIHANO Ha CHUKEHHE OaLIa 110 ITOMY NOKa3aTelko.

Ilokasarens  «Kom(opTHOCTH yenoBMil  npeiocTalienus VCIYT, BKIIOYAsS  BpeMs
OXHMJIAHHSA TIPEAOCTABIEHUSI MCIHIIMHCKON YCIVIHY . Cpennuii Gamn 92 , B T.u. B amMOyIaTOpPHBIX
yCcloBHAX 88 OaIoB, B CTAHOHAPHEIX — 96 Gawior. 3% PECIONJICHTOB OTMETHIIN, YTO IIPHEM
Bpata HECBOCBPCMEHHBIH, UTO yKa3blBaeT HA HAIMYHE OYEPeNH y KaOHHETa Bpaya, T.K. [IpHEM
OCYIIECTBIACTCH HE 10 BPCMCHM, YCTAHOBJICHHOMY TIO 3allMCH M 2% T[AllMeHTOB
TOCTMTATM3MPYIOTCS.  HE B YCTAQHOBJICHHbBIA CPOK [NPH  IJIAHOBOW  FOCHHTANM3ALIIH.
JluarHoctuyeckne Hcc/ieoBaHHs TaK JKe BBIIOTHSIOTCS He CBOEBPCMEHHO, Ha 10 yKa3aiH
pecnionjienTEl B 3% cmydaes m 42% npu nposemennn KT, MPT. Ie YJIOBIETBOPCHBI
KOM(MOPTHOCTBIO YCNOBUH OKaszauus yeayr 16% B aMOynaTopHbIX ycrnosusx H 2 % B
CTAIHOHAPHBIX  YCJIOBHAX, KOTOPBIC OTMETHJIH: HE YAOBIETBOPCHBI HUTaHHeM — 24%:
OTCYTCTBHE CBOOOIHBIX MECT OKHJIAHHS HAJMYHE OUCPE/H B perucrparypy ¥ y kaOHHETOB
MEIMIMHCKUX PabOTHUKOB, OTCYTCTBHE MHTHEBOH BOJIbl, COCTOSHHE rapaepoda, CoCTOsSHHE

CAaHUTApHO-THTHCHHYECKUX MOMECIIEHHH; OTCYTCTBUE MECT 1A JETCKMX KOJIICOK.
lokasarenp «JIOCTYNHOCT VCIYT Julsi HHBAIIMIOBY. Cpepnuii 6amn — 25, B T.4. B
aMOyIaTOpHBIX YCIOBUAX— 13 GawioB, B CTAllHOHAPHBIX — 33 Oama, 3TO caMblii HH3KHH
lI0Ka3aTe/b U3 BCeX 28 MeJMUMHCKHMX Opranusauuid. Beero MHBamHIoOB, NPHHSBUIMX YYaCTH B
AHKCTHPOBAHHH 226 4eIoBeK, 4To cocTaBuio 20,6% OT Beex pecnonaenTor. He ynoBieTropeHst
AOCTYIHOCTRIO YCIIyT AN MHBAIMAOB B aMOYJIaTOPHBIX YCIOBHIX 77%, 3T0 OIHH MX BBICOKHX
NoKazare/ieii HeyJOBICTBOPEHHOCTH H 53% B CTAllMOHAPHBIX yCJOBHAX. B Ooapnuie
IPAKTHYECKH He 00ecreyeHbl yClIoBMs JOCTYIIHOCTH JUlsi HHBAIIH/IOB, MO3BOJISIOUINE TOTYYATh
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YCAYTH HapaBHC € ApYTMMM MAUMEHTAMH. PECORICHTBI OTMETUIN OTCYTCTBHE: BBLUIEICHHOIO
MECTa JULT aBTOTPAHCHIOPTHBIX CPEACTB WHBAIM/IOB, NAHIYCOB, CHENHAJIBHO 000pYI0BAHHEIX
CAHUTAPHO-THTMEHHICCKHX MIOMELIEHHH, CMEHHBIX KPeces-KOJISCOK B aMOYTaTOPHLIX YCIOBHSIX.
OTCYTCTBHE IyONHMPOBAaHHS JUIS HUHBAJIHIOB [10 CIyXy W 3peHHI0 CIyXOBOH W 3pHTEJILHOIl
undopmarmn.  JlyGauporasue HA/IIHCCH, 3HAKOB W HHOH WH(OPMALMH, BEITONHEHHOI
uipuToM Bpaiins.

Ilokasarens  «JI0GpOXenaTeIbHOCTE,  BEXIIHBOCTS pabOTHUKOBR  ME/IMLIMHCKO#
opranuszarmu». Cpepnuit 6aanr — 91 B Ty B aMOyJIaTOpPHBIX  yCIOBHAX 85 Gamion, B

CTALMOHapHBIX ycnoBHAX 97 GawioB. B amGymaropubix yenoBusax 8%, B cTanMOHapryIx
YCIOBHAX 2% pPECHOH/IEHTOB HE YAOBJETBOPEHLI A0OPOKENATENLHOCTBIO, BEIKIMBOCTBI)
PabOTHMKOB ~ MEIHIMHCKOH — OpranM3auu, OOCCIIEUMBAIOMX  NEPBHYHBIN  KOHTAKT W
HIOPMHPOBAHUE TONTyUaTeNel yeryr (3T0 paboTHHKH PETHCTPATYPhI, CIPABOMHAA, IPHEMHOE
OTACICHHE, compoBoxaaiomme pabotauku). 30% B amMOyIaTOpHBIX yClIOBHAX H 3% B
CTAIMOHAPHBIX  YCIOBUSX ~ HE  YHAOBIETBOPEHBI  J00POIKEIATCIIBHOCTHIO,  BEKITHEOCTHIO
MEIMIMICKUX  pabOTHHKOB, OOECTIEUMBAIOLUMX HENOCPE/ICTBEHHOE OKA3aHMe MEJIMIHHCKOH
ITOMOLIH.

Iokasatens «V 10BIETBOPEHHOCTE VCIOBHAMHU OKA3aHUS yenyiy. Cpeanuit Gamn — 89, B.

4. amOynaTopHEIX ycnoBHAX 86 Gawios, B CTallHOHApHBIX yclmoBusAx 92 Oamwta. He
YAOBJIETBOPCHbI HABHTAIMEH B MEAMIHHCKON opranu3amun 14% B aMOyJIaTOPHBIX YCIOBHAX H
18% B cTAMOHAPHEIX yC/IOBHSAX.

B Gosbhunie B 2017 roay nposommiacs HOK. OOG111eCTBEHHBIM COBETOM TpOBeeH
CPABHHTE/IbHBIH aHAIM3 32 3TH JIBa rofa. YCTAaHOBIEHO, YTO 10 [10KA3ATAIIO «OTKpBITOCTD M
AOCTYNHOCTE HH(MOPMALIMH O MeAMUHHCKOH OpraHu3aluu», pasmelaeMod Ha caiite u ua
CICHIAX BHYTPH IOMCIICHHH 3aMeuaHHs OBbLTH 110 HAIMYHIO HH(OPMALMH, He OTBEYAIOLIEH
TPeOOBAHMAM HOPMATHBHBIX JOKYMEHTOB. [0  MokasaTemo «Komopraocrs  yermormii
IPEIOCTABJICHUS YCIYT BKIHOYAS BPeMs OXKHMIAHHS NPEIOCTABICHHS MEIHIMHCKOI YCITYI'H»
3AMEHaHHA OJMH B OJMH nNOBTOpsiiHch B 2019 romy. Tombko YMEHBIINJICH TIPOIEHT HE
YAOBJICTBOPEHHBIX nuTaHueM ¢ 30% B 2017 1. no 24% B 2019 r. Tak ke IIPOLIEHT JIHI[ C
OrpaHHYCHHBIMH BO3MOKHOCTAMH 3/10pOBbs ObLT 0YeHb BBICOK B 2017 rojy — 90%. 3ameuanus
0 HECBOCBPECMEHHOCTH IpHCMa BpadeH, OHATHOCTHYECKHX HCCJIEI0BAHMHA, [LIAHOBOI
rociuTanmsainy mosropsiorest ¥ B 2019 roxy. Ilo 4 n 5 nokaszatesnsM sameuanuii 8 2017 rogy
He OBUI0. BRIBIIEHHbIC HEIOCTATKH H OTCYTCTBHE TOJIOKUTETLHOM AHHAMHKH YKa3bIBAKOT HA TO,
9TO PYKOBOZLCTBOM OOJIBHHILI HE NPUHAMAKOTCH COOTBETCTBYIOLIHC MEpPbl 110 YCTPaHCHHIO
BRIABJICHHBIX HEZOCTAaTKOB IpH nposededHdd HOK. OBOmecrBeHHBIM COBETOM paspaboTaHbl
HPEATOAKCHHS 10 YCTPAUCHHIO HEeIOCTATKOR:

. Hugopmaumio o Memuumuekoll opranusaumm, PasMEUICHHYIO CTeHJaX BHYTDH

YHPEKACHHUS IPUBECTH B COOTBETCTBME HOPMATHBHOMN JIOKYMEHTALINH. ‘

2. IlpoaHanmu3upoBaTh NPUYHHE! HECBOCBPEMEHHOTO [IPHEMa [1AllHEHTOB BpayaMH,
IJIAHOBOH ~ TOCHHTANM3AIMH, TPOBEIEHHE JHATHOCTHYECKHX MCCIEIOBAHMH MU
IPHUHUMATD MEpPBI 10 COKPAIIEHHIO CPOKOB 0XCH IAHHS.

3. B mensx BBIABIACHHS TNPHYHH HEYJOBICTBOPEHHOCTH IHTAHHEM IIPOBOIHTh
dHKCTHPOBAHHC NALMCHTOB W IIPHHUMATL MEPbl [0 YCTPAHEHHIO BbISBICHIBIX
3aMCYAHNH,

4. llposecTH MEPONPHATHA MO CO34AHHIO M NOAJCPIKAHAID B MEAHLMHCKO#H
OpraHu3aliiKn KOM(OPTHBIX YCIOBHH OKasaHHS yeiyr (oGecliedeHne 30H OKHAAHHS
JOLOHATEILHOH MeOeIIbIO, HaIMUHE IHTBEBOH BOBI H J1p.).
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5. TIpuHSATE Mephl o obecreueHuo AOCTYIHOCTH YCIYT B MEIHIMHCKOH OpraHu3aluu
AUIA HHBAJIMIOB B COOTBETCTBHHE ¢ npuka3om M3P® ot 12.11.2015r. Ne 8024,

6. B nensx mpenynpesieHHs KOH(IHKTHBIX CHTYAllHH IIpH B3aHMOJEHCTRHH C
NAaUUCHTAMH, PYKOBOACTBOBATBCS pacmopsukennem M33K ot 19.04.2017 r. Ne 461
«O  BHEIPCHHM KOPIOPATHBHBIX CTAHAAPTOB  MPO(YECCHOHATLHOIO  TTOBEIEHHS
IIepCOHAIa MEMIIMHCKOM OpraHH3aIlinmy;,

7. JlopaboTaTh HaBHIraIHIO BHYTPH MEAHUMHCKOM OPranu3aii.

llpencenarens OGiiecTreHHOrO COBETa ‘;ﬁf’y’/f"f b.B. Kopxkos

Henonnurens: JI.C. Ipuiésa (8-924-576-88-41)
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