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o npoBeA eHuv MoHLITopnHra KaqecrBa np eAocraBJreHHf

rocyAapcrseHHofi (n rynrnqnuanruofi ) ycnyrri
s2015 ro4y

(uauruenoraHl{e HOIIOJIH}ITeJII rocyAapcrBeHnbrx (Mynuq[rarrurrx) ycnyr)
JIurIeH3LIPoBaHIae Aestenrnocrz csxgaHnofi c o6oporoIia Haproru.recrcux cpeAcrs

(uanueHonaHr{e rocyAapcrBeuuof (ry""tl

crparr{BHbrfi pemaveHr
rpeAocraB rrenprfl, rocyAapcrBennofi (rr,rynzqrEuanruofi) ycnyru)

Paeser 1. OEUII4E CBEAEEWIfl

1.1. OuucaHue BapI'IaHTa (napuanror) noJlfreur{fl rocyAapcrseHHofi (rr,ryHuquuanruofi)
ycJryru: npr,r rra.rHoM oEparueHun
1 .2. Karerop vwr rnr\, f, BJltlolqnecf, [oJr)ArareJrf, Mr4 ycJryrn : IOpuAu.recxze rzup.
1.3. Cseaenkrfl o lJlarHocru ycJryru: VrnepN.uennas rocy.uapcrnennas norununa.
1.4. CpeaHeMecf,qHoe rII4cJIo 3atBltreJrefi, o6paqaroulzxcr 3a rrpeAocraBJreHr4eM
rocyAapcrnennofi (rvrynraquuanruofi ) y cny ru: 2.1
1.5. CseaeHtrfl' o6 oprantrsa\krvr orpoca 3€uIBI4TeJrefi ycnyrv (rraerog r{ccJreAoBa1vrfl., qucJro
onpoIxeHHbIX B pa3pe3e Mecr c6opa nepBl{qHofi nnrfoprr,raqrEu): MeroA r{ccjre.uoB a1krfl -
aHKerl{poBaHne. Bce ollpouleHbr HelocpeAcrBeHHo B MeCTe npenocraBJreHur J/cnyru.

P AS4CI 2 . CBEE,IJB Tfl O C OE {trO IF,Til,fuT I4CilONHI{TE NEM f O C YAAP C TB EHHOIZ
(Mvtil{I-U4rlAnbHob vcnvrl4 cTAHAApTA npEAocrABJrEHr{rr

focyAApcTBEHHOfi lUVrUAl,manbHoft) ycnyfr4.

PasAen 3. OEOETTItrHI{bIE CBE.THI4jI nO PE3yJIbTATAM MOHUITOpI4HIA
KATIECTBA TIPEAOCTAB JmrJ//.fl |OCyAAPCTBEHHoTZ (uvruanmaJrbHofi)

YCJTY|I4

3.1. O6qufi yponeHb yAoBJlerBopeHHocrr,r 3a.f,Br,rreJrefi ycnyrrr KaqecrBoM r{ AocrynHocrbro
ee npeAocraBJreHur: xoporunfi.
3.2. O6ulatr orIeHKa KaqecrBa npeAocraBJreHr.rf, ycnyru: 0.85
3.3. BecoBiur orIeHKa onpoca AoJrxffiocrHoro truga:71
3.4. BecoB€ur orIeHKa o[poca 3arBrrreJreft ycnyrz:86,75
3.5. Oqenra co6ruo4euur Korl{qecrBeHHbrx napaMerpoB craHAapra npeAocraBJreHLrs
ycJryrr.r : cranAapr co6nroraercr nonsocruo.



3'6' o6o6qeunue cBeAeHI/tt o H€uIHqr4r{ neSoprr,ranrHbrx nrarexefi (nrarcxefi, HeI{MercIqnx AoKyMeHTaJIbHoro [oATBepx4euI'tx) 
" c""stu c [oryqeHr{eM rocyAapcrneugofi(rrayHnqznanrHofi) ycJryru: orcyrcrByror

3'7' o6o6lqegnue cBe.{eHI4t o nplaBreqeHr4r4 3aflBr{Tenf,Mr' rrocpeAHr{KoB B [oxyrreHr4r.{rocyAapcrseH'ofi (rrayuuquualruofi) ycJlyrt4, B roM rrr4cJre B cr4rry rpe6oeanzfi(no6yx4eHur) EcrIoJrHIftreJIbHhIx opraHoB rocyAapcrseHHoft BJracTr4 14 opraHoB MecrHorocaMoyllpaBJleEvfl" rpeAocraBJlf,rcIrll{x rocyAapcrBeHHyrc (rrayunqzna-rrrHyro) ycJryry:oTcyTcTByroT

3'8' onucanne BbuIBJIeHHbIx nav6oree aKTy€rJrbHux npo6reu npeAocraBJreHu, ycnyru,HenocpeAcrBeHHo CBt3aHHbrx c ee uoryIeHzeM: He BhrrBJreHEr
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Pj!{.1 4. tIPEAnoxEHI4rI no lroBblr r rFHI4ro KATTEC T B A vrAocTyrrHo cTvrTIPEAOCTABJIEHI{;If OCvAAPCrBEFrHOlZluvrurgrremfi omiyc;;;;'

flanaosa A.C.
2t-04-93


