
AHarus He3aBrrcruofi orIeHKu KaqecrBa ycJlonufi orcacaHvet ycJlyt e IY3
<<Iopoqcrcofi po4u"trHutil AoM>> sa 2018 roa

Itrvr6ynaropuue ycnoela.f,: KonuqecrBo pecnoHAeHToB - 2I.

flo noKa3areJllo <<Orrprrrocrr 14 AocrynHocrb ranQoprraaquz o

MeAr{rlr,rHcr<ofi opra u3arJvrkr>>, Koropaf, pa3Melr{aerc.fl Hut oQuquanbHo,M cail-lre u s
[oMerrleHrrsx, B 7% pecnoHAeHTbI orMeTI4JII4, llTO He yAoBnerBopeHbl

zru$oplaaquefi o MeAIaIII'I ucxofi opraHI{3aIII4I,I B noMe IqeIII4I,I.

flo uorasarenro <Korr,r$oprHocrb yctton.uit [peAoc) aBreHlzfl ycnyr, BKJltor{afl

BpeMq ox{krAaHr,rf, npeAocTaBJreHus ycnyf) MeALIIIHHcK€tt opfaHpr3ar\trfl. noJIyqI4JIa

52 6anna (vax - 100). Cloxsocrvr aHaJru3a eroro 6inora vrs-sa roro, r{To Bo

MHOrt4X aHKeTaX HeT OTBeTOB Ha HeKOTOpbIe BOnpOCbI.

PecnouAeHTbr orMe rLrIwr:

- orcyrcrBl,Ie rll4Tbesofi BoAbI;

- rpe6yercr peMoHr B xeHcKofi xoncynbrarJuvr u 6olee 30o/opercrroHAeHroB

olTM eTI4II4 HeyA o Bn eTB OpI4Te JIbHO e c aHI'4T apHo e c o cTotH lz e ;

- ro AocTynHocTu 3afrvlcv Ha lrprreM K Bpaqy, B ocHoBHoMt 3aul4cb IIo

ren e s oHy MeAr4 rlr{Hcr<ofi opraHr{3 a ryuu (6 6Yo), rol rro 9''h ucrto rlb3ylo r Kon- q eHrp

ur 4o/o 3arII4cbIBiUIncb r{epe3 nopTan rocyAapcTBeHHbIX ycnyr;

- 6onee 30o/o orweqalor H€uII4qI4e OqepeAu y xa6uuera epavefi.

CrauuoHapHrre )rCrtosla.f, : Bcero pecIIoHAeHToB -'.27 0 LIeJIoBeK.

3avleqaHzs: flo rroKa3arelro <Orrpbrrocrb I4 AooryrlHocrtb unrfoprvrallkll4 o

MeAr4rlr,rHcxofr opfaHI4 3aIIUI4)) 3% pecrIoHAeHroB He yAoBnerBopeHbl

zrn@opvraryvtefr, pa3MerrleHHoil Ha creHAax B rloMeuleHustx; I43 Bcex peonoH.{eHToB,

K:oropbre o6parqanucr ea uuSoprraaqnefi Ha cafiT Me,[ullt4Hcr<1fi opraHu3a\w,

4. .2% He yAoBnerBopeHbl erofi zHQ oprr,ra \uefi,.

llo norasareJrro <Kovr$oprHocrb ycronufr npeAocraBJleHl4fl ycnyf , BKJIIoqa{

EpeMr o)Kzr1aHufl. npeAocraBJreHur ycnyr) pr3 Bcex pecnoHAeHroB l7% :Ie
yAoBnerBopeHbl rcorrao oprHocrblo yclonzfi rpeAocraBre HI4-f, ycny r :

- rrvraHve - 80%;

-orcyrcrBl4e III4TbeBofi soAll - 4,3Yo;

-cocro-flHue aaHvrrapHo-fr4fr,leHr{qecKr4x uoMeuleHufr. - 6,5Yo v 6,504 He

yAoBnerBopeHbl AeficrsaeM nepcoHaJla [o yxoAy;

-l6,7yo pecnoHAeHroB He yAoBnerBopeHbl xolr$oprHocrbrc ycloezft B

flpkreMHoM rloKoe (orcyrcrnkleM Ill4Tbenofi no4u).

Yvzrunat, rrro B 2016 roAy B fy3 <<fopo,4crofi po4zlrnrtfi AoM))

;rpoBogr4nacb He3aBncprMafl, orIeHKa KaqecrBa O6qecrseHHbIM coBerc,M npoBeAeH



cllaBHr,rrenbHbrfi aHaJrr43 3aMeqaHzfi. 3a 3To rIepI4oA rrpoBeleHa pa6ora ro

cr)KparrleHr4ro cpoKoB BpeMeHr4 cilnupaHwfl uraHosofr rocIII4TarIn3aIJVvr, cpoKl4

croKp?rr{eHbr c 27 Anefi Ao 14, qro coorBercrByer cpoKaM, yrBep}I(AeHHbIM

Ilporpavrl,rofi rocyAapcrBeHHbrx rapaur:ui,t, eelrlr B 2016 roAy roJIbKo 88%

narlr4eHToB rrpr4Hr,rMaJIr4Cb BpaqaMr4 B ycTaHoBJIeHHOe nO 3aIIUCLI BpeM[, rO S 2018

r..sIV 0D00Dp0MsrrH00TL rrpuoMa Dparra cocTauuJlgI00%.3aueUaUU[, BllflBJlel{l{ble

s 2018 ro4y aH€urorr,rrrHbr 2016 roAy. Auarngupy.fl noKa3areJlb <![ocrynnocrt
ycnyf Anr r4HBzLnrrAoB)) ueo6xo4r,rvro orMerurb, rITo kr3 Bcex. peonoHAeHToB,

rrpr4HrBrrrr4x yrracrlr B aHKerr{poBaHl4v\ r4HBaJtt4AoB se 6ulo. llo srrcfi npl4qzHe

o rIeHr4Tb Aauurtfi rloKa3areJlb He npeAcraB Irfl.er c fl. Bo3MoxHbIM.

Taruu o6pasovr, Ha ocHoBaHr,rr4 rrpoBeAeHHoro aHaItuala HesaszczNaofr

orleHKrr 06rqecrneuurrfi coBer paspa6oran rpeAJro?KeHllq rro ynyqlxeHl4lo

KaqecrBa pa6oru .qn.s fY3 <fopo4crcoft po4ranrHufi AoM)):

1. llpznecru uH$opnraqzro o MeAurlrrHcxo[ opraHI43aIInrI, pa3MeqaeMylo

Ha oQzqzaJrbHbrx calrcax v cret4ax B [oMeIr{eHLI-ax, B coorBercrBl4e c

rrpuKa3oM Mr{Hr{crepcrBa 3ApaBooxp aHenzs Poccufi cr<o fr (D e4epaq r4vr o-t

30.12.2014 r. N 956u.

2. llpunarr Mepbr rro co3AaHr4ro KoM$oprHrrx ycnonufi rpeAocraBJleHl4t

ycnyf Anfl, narJ[eHroB.

flpoaualu3rrpoBarb [pr4r{14 Hbr y Benr4q eHr4fl BpeM eHI4 oxI{AaHI4t npzeMa

Bpaqa y ra6unera v rrpl4H-flTb Mepbl no coKpauleHllrc cpoKoB.

llpoauann3r4poBarb npvrruHbr Husrofr yAoBnerBopeHHocrl4 rruTaHrreM,

paspa6orarr Mepolpurruq rro noBbIIIIeHHIo opraHll3aI-I?lI4 nvraHkrt

naqr{eHToB.

3.

4.

flpe4ce4areJlb

O6qecreeHHoro coBera

tr4 cnol uurelr:
JI.C. fpuurdea

Ii.B. JKopxon


