
AHa.nu He3aBr{cuvroii oqeuKu KaqecrBa ycJronufi orcaraHl/lfl ycJryr e Iy3
bHbre pafioHHue 6o.nruuqu 3a6afiKaJrbcKoro Kparr, B orHorrreHr.rtlIIeH

pbrx B 2018 roAy rrpoBoArrJracb He3aBucr{Maq orIeHKa

ayrl''l.afl orIeHKa npoBoArlnacb B l0 6onrnuqax B 201E roAy:

I-Y3 <Bo r4HcKafl UPB)
I-Y3 (E cr<aq UPE)
I-Y3 <Ane ro-3ano4cxar I-{PE>
I-Y3 (r{ HcKaf, UPS>
I-V3 <Ka"n cr<ar IfE>

oBcKas I-FE)

nHcKafl UPE>)

ex IleHrpaJrbHbrx pafionnux 6omnuq Bopszncraa IdPE r4Meer cauufi

COOTBETCT

Poccuficr

:gcr.afl [PB)
I-Y3 ( KElrrbcKafl LFB>
|y3 (.K xar I-{PB>

['V3 <fasn ypo-3anoAcKiu I{PE)

x )Ke IIeHTpAnbHbIX pauoHHbIX oonbHr4rlax [poBoALrIracb He3aBr4cr4Mafl

oueHKa Ka ecrBa s 2016 ro4y. O6qecrneHHbrM coBeroM no KaxAOfi 6olruzqe
ilpoBeAeH BHI{TeJrbHrlil:. auattu3 3aMeqaHuil za orl4 ronbr.

I-Y3 <Vn
I-Y3 <Ar<

I'Y3 <<Eo

LIs

AOCrynH

o@zquan

BpeMf, O)KLI

91 6anr (v
- ECJII4 IIO

srrcoxzfi c p.rrufi 6wm no crar{rzoHapHbrM ycnoBr,rrM - 92 us 100 eosNaoxHbrx.

Fleaocrarx , BbIrBJreHHbre B pe3ynbTaTe npoBeAeHrrr He3aBr4ct4rvrou or{eHKr4

KaqecTBa, AMOYJIATODHI'IX VCJIOBUqX :

MeAr4 rIHH c ro fi op raHr43arJkrtr, Ha Korop oM p a3 M e rr{ae rcx r,ru$ opMaur,rt

o MeIr4rIt4H rofr opraHu3aJJr4u B crarlrloHapHbrx n aNr6ytaropHr,rx ycJroBr{flx, He

er rpe6onauzxv npHK€Ba Mr4Hr4arepcrBa 3ApaBooxpaHenkrfl
(De4epaqvru or 30.12.2014 r. Ns 956u.

5%o pecnoH!rQ11193 He yAoBneTBopeHbI oTKpbITocTbIo, nonnorofi
bro zuQopnazrqzra, pa:iraeulenuofi BHyrpr4 nonrelleunfi u

-100).

eHr4 o)Krr4aHufl, npeAocraBreHuq ycnyr 3aMeqaHr4fi uer u Bce

14

HA

a3areJrro <KouSoprHocrb ycttoyuit [peAocra rreHufl ycnyr, BKrroqa.s

Hr4fl. fLp e Ao cTilBJr e Hkr.fl y cny f )) M eAr4r{r4 H c Kar op f aHu3a\ufl oq e He Ha H a

cpoKr{ o Hr{fl cooTBeTc;TByror llporpaMMe focyAapcTBeHHbrx fapa[TLrrt, To rro

clloeBpeMeH 14 npr4eMa BpaHL yKa3aHHoro ro 3afrucl\ MeAr4rIr4HcKat



'€l

opraHlr3alllrrl oIIeHeHa :r1a. 92 6anna. 3ro yKa3bIBaeT, qTo y Ka6I4Hera Bpaqa

co3Aaercr oqepeAb u 6olrtrrre npuHt4Malorcf, He IIo BpeMeHI4, YcralroBneHHoMy

NO 3ATII4CII;

-l6,5yo pecnoHAeHToB He yAoBneTBopeHbI

IIpeAocTaBJneHI{' ycnyf , Kc)Topble OTMeTIIJILI oTcyTcTBI4e :

- cBooonHblx Mecr ox.krl\aHvrfl;

- Han+4que oqepeAefi y Ka6I4Hera Bpa:c.a:'

- orcyTcrBl4e III,ITbeIlOfi BOAbI;

- orcyTcrBHe Mecr.II,JI' AercKI4X KOnf,COK'

KoMooprHocrblo

- c o cTotH vre caH]r1IT allH o -f 14 f I'Ie H I'Iq e C KHX n OMe qeHI4 fi .

flo [oKa3aTenlo <,{ocrynHocrl ycnyr p'nfl rIHBanuAoB)) MeAI4I{HHcKaq

opfaHI{3aq fl. oueHeHa Ei 50 6arrl1oe (vrax 100). 20,804 nHB€LnI4AoB He

yAoBn Hbr AocTynH.ocTblo npeAocTaBJIeHI4t yonyf, KoTopble OTMeTI4JII4

OTCVTCTB14

eJreHHbIe MecT a AIq aBTOTp aHcnopTa I4HBaJII4AOB ;

MHbrx finarQopM;

r{poBaHHbIX [z0ToB;

Molr(HoCTb ColrpoBOXAeHI,It I4HBZUII4AOB pa6OTHlIKaMI4 M€AITIII{HCKOfi

opfaHl43a

repBr4qHoi

lIo

% r4HB€urrrAOB orMerr4Jrr4 orcyrcrBlre Bo3MoxIIocrI4 oKa3aHI4t

MeAr4KO-CaHI4T'apHOfr uotrlorql',l Ha AOMy.

oKa3aTeJIIo ((yAoBneTBopeHHocTb ycnoBI4sMI4 oKa3aHI4g !Cn/r)):

)fi. opfitHr43arlr4r4 22% pecnoHAeHToB OrMeTI4JII,I

B

HC

HA
YAOEI HHOCTb HAB:|ITa\]rI)ilL BHyrprr noMeuleHl4fi, rrro orpa3znocb

AHI.'I}(EHI/T4

B

pecrIoHA B.

3aueqau OHAIPHbIM CJIOBUqM:

6omuzqa no.ryqlana BbIcoKI,Ifi 6ann - 92, Ho pecnor{AeHTbl orMerI4JII4

MCAIIIII4HC

Y 9,8o/o ue
III4CJIE:

-ca
-ca
lIo

B.

OM He yAoBneTBopeHbI ycnoBl{-flMrl oKa3aHHfl 'rcnyf 15%

AoBJIerBopeHlFIocTb KoM$opTHocTbro ycJIoBI{U oKa3aHI'I.l'ycnyf, B roM

ruue -82Yo;

ve rvrbeBofi eo4rt 6olee 30oh;

r4TapHoe cocroflHl4e noMelrle]Hvrfr, - 12,8;

r4 T ap H O - f prrverrkrqec Klr x n o M e Ir{e H uit - 4,3 o/o 
;

oKa3areJIIO (AOCTylHOcrb ycnyf Anq I4HB€LIII4AOB) 2,5Yo I4HBIUII4AOB He

r{ B aMSynaropHblx
YAOEI
ycnoBuqx.

HbI AOCTynHocTbro ycnyf, npI4r{I4HbI Te x{e' qro



cuoHAeHToB He yAoBJrerBopeHbl HaBlIraIIlIefr BHyrplI rIoM eIrI eHkrv.

cpaBHureJIbHOM aHaJrV3e 3aMer{aHl4fi 3a 2016 v:2018 roAbl

06urecrBe bIfi coBeT OTMer{aeT, qTo 3aMer{aHIIt 3a 3TII foAbl oAI'IHaKOBbIe'

7%

llptu

pa3Hr4rla 3a

OCHOBAHI4I4

orrpeAeneH

ery

4.P
T

rorraercr B loM, r{To Bce roKa3areru 6buII4 xyxe n 20"16 ro4y. Ha

ororo Mol(Ho cyAI4Tb, tITo pyKoBoAcrBoM 6olruuqrt npoBoAl{nacb

pa6ora tto ynyqueHl,Irc KaqecrBa, Ho, TeM He MeHee, ueo6xo,4ntr'to

[poAoJr)KaTE,. V.Iurrrnaq BbIIrre I43JIo]KeHHoe, OSuIecreeHHbIM

COBETOM pa6oraHbl MgAJor(eHIrq ro ynyqueHl4lo KaqecrBa pa6orrr:

1. OSnr bHbrfi cai4't: MeAI,IIII4HcKofi opfaHI43aIII4I4 IIpI4BecTH B cOoTBeTcTBI4e

CT Ka3oM MI{HI,IcrepcrBa 3ApaBooxpaHeHl4-s Poccvrficroii @erAePa{vu oT

30.1 .20t4 r. Jtlb 9!i6n u ocyqecrBJrsrb KoHrponb 3a cBoeBpeMeHHocrblo,

A BepHocrblo p€BMeIrIeHHfl raHQoprvraquu KaK Ha cTeHAax

IIOM eHkrflx) TaK I,I Ha oQaquaJIbHoM cafire.

2. ll anl{3zpoBaTb npI4r{I4HbI yBen r4lqlelHl,.fl, cpoKoB oxI4AaHI4fl npIIeM a Bpar{a

r4HeTOB Me.!,I4LII4HCKuX pa6OTHuKOB LI npl,lHtTb Mepbl IIO VX

rqeHr4lo.

anH3r4poBaTb [purrr4Hbr HeyAoBneTBopeHHocTI4 rII4TaHneM 14 rIp]IH.[Tb

Mep N O YJIYII III C H I{ IO OP f AH I{ 3 A\W TII4T AHLT fl ' NA\VC H TO B.

v
co

Mepbl,, HanpaBneHHble Ha co3AaHI4e xouQoprur,rx yclonzf

eHvrfl y c.rryf An'I o o c JIy)KI4B ae M O f O Hac eJI eHr4fl'.

IIITb YCNOB]LIfl AOCTYNHOCTI'I, IIO3BOJIfl}OIIII4E LTH.Ba-JII{AAM [ONYqATb

ycny 14 HAqABHe C !(pyflIMI4 KaTefOpI.j.flMId HaCeJIeHI',If .

6.4 rb H aBr4f a IILIIo BHyrp I4 uo M e uI eHvrit M eAuIII4 H cKO i.i opf aHV3AIJVU.

I'Y3 <Ba ficrcar UPE)

HHbIC B bTATE H I4MOI4 O

lIo loKa3aTeJIIo <Orxprtrocrr 14 AoCTynHocTb rau$oprraaqrarz o

MEAKTIII,IH ft opranra3alll{u)), KoTopat pa3MeIIIaeTct Ha cafire u B IIoMeuIeH[.sX

oonbHHua onyquna 92 liauta (vrax-100), 3oh pectoHAeHroB He yAOBnerBopeHbI

fi, paSueqeFlHofi BHyTpI4 IIoMeIIIeHufl. V 4yo - He yACrBneTBopeHbI

ir. sa cafire.

llo n Ka3areJIIo <Kov$oprHocrb yclonufi [peAoaraBJIeHI4tI ycnyr, BKIIoqat

BpeMq o u{ IIpeAocTaBJIeHI4s ycnyf > ycTaHoBne HbI cneAy[oql4e :laMerlaHu-tr :

yo pecrroHAer{ToB He yAoBnerBopeHbl rovr$oprHocrbro yclor;tfi

rpeAocra eH:afl ycnyr, KoTopble oTMeTI4JII4 s 20o orcyTcTBl4e cno6o4Hblx MecT

o)KlIIaHVrfl.) 80% - HzutI4r{IIe oqepeAefr B perl4crparypy My KaOI4HeroB

r4H0opMarl

HHoopMaII

MEAI4II}IHC x paooTHI4KOls;



- ecnF4 BpeMr oxr4AaHr{.rr [peAocTaBIeHI,Iq ycnyf cooTBe'fcTB]ieT cpoKaM'

yrBepxAenlnrvr llporpavrlrofi rocyAapcrBeHHblx rapautuit', "ro 10Yo pecnoHAeHroB

OTMeTI4JII4, qTO I{X Bpaq [puHflJI He B ycTaHoBJIeHHOe BpeM{' IITO |OBOpI{T O

Harrr4qvrr4 o.{epe4r,r y ra6uneron npaueft.

flo n r .rlnfl I4HBanI4Aos>> 27o uIIBanI4AoB He

yAoBn br AOcTyIIHOCTbIO yonyf , Koropble OTMeTI'IJITI OTCyTCTBI',Ie :

-B eJreHHbIX MeCT CTO.'IHKLI Ant aBToTpaHcnopra I',IHBanHAOB;

-uo MHIIX nlar{ropvt;
_ aila TrrpoBaHHux lz$ron;

LrpoBaHI4e sa rmceir. 3HaKoB urpra$rovr Bpafi,m;

MOX{HOCTb

14.

Ka3arenrc

BHE

ColpoBox{ AeHI4s. gHBa-[uAon pa6oruI4KaMII MeAI'l Ill4Hcttofr

<Iy'AoenerBopeHHocrb ycnoBnflMkr oKa3aHufl' yclryl-> 50

yAOBJIerBopeHbI uaeHraquefi BHyTpI,l MeAI4III4Hcrofr

opfaHl43a

lIo
pecnoHAeH

opfaHI43aII

lIo
MeAr4rII{HC

lIP"
O6uecrne

TOJIbKO B

rroKa3aTeJrro <<orrpblrocrr u AoclryuHocTb uuQopruraqraz o

OpfaHII3aUI4LI) - 4% OTMeTI4JIII, rITO HeyAOIllneT'BopeHHbI

unSo efi , pasueqeHHofi BHyTpI4 IIoMeIIIeH ui't sa unQopuall I4oHEtbIX creHAax'

lIo Ka3areJIIo <Kovr Q opTHo crb ycnonufi rtpeAo cTaBJI eHI4.5I yc Jnyr' BKJIIoq at

BpeMq r,rq)) 3aMeqipHui4IIo cpoKaM npeAOCTaBJIeHV.u ycnyr He)T' I{o l0r2o

pecnoHA B He yAoBneTBopeHbI r<ovr$oprHocrblo yctonuu [pe,4ocTaBJIeHI4.fl

ycnyf, B M III4CIC:

HI4eM - 8lo/o:

flHVreM C aHrrTap Ho - f 14 f I4e HHr{ e c Kr4x n oMe ule H uit - | 3,60/o';

rBr4fllvihr [epcoHzula ro yxoAy - 4,5Yo;

)/o se yAoBneTBopeHbI r<oru0oprHocTblo ycnoBuI4 B tIpI4eMHoM IloKoe

(yra:alu c r4TapHo e c oc rotHI,Ie noMexle uuir).

lIo Ka3aTeJIIO <l{OCrynnocrb ycnyf An.r IIHBaJII'IAOB)) 3 5,8ot'o rLuBuuII'IAoB

Te )Ke IlpI4qI4HbI,He yAoBn BOpeHbIAOCT'rIHOCTbIOycnyf,KoropbleoTMerI4JII4
IITO LI B A yJraropHblx ycnoBl{tx.

oKa3aTeJIIO <VAoeneTBOpeHHocTb yCnOBvIflMvI oKa3aHu'fl yc)nyr) 9%lIo
pecnoHAe B He y!,oBneTBopeHbl HaBI{raIIlIefi BHyTplI I\IeA}IIII4HcKoI4

opfaHr{3aII

cpaBHI4TeJIbHoM aHaIIv3e saN{e'IaHlafi 3a 2016 14 2018 IoAbI

Htrfi coBeT OTMerIaeT, qTo 3aMerIaHI'Ig 3a 3TI'I fOAbI OAI4HaKOBb,.Ie'

20I6 foAy Aom pecrroHAeHroB, O'tpHIIaTeJIbHO O[eHI4BaIOUU4X



rroKa3are rv, 6brra Bbrrre. Tar<ofi pe3ynbrar roBopl,Iti o tloJlortllrenl'Hoii pa6ore

pyKoBoAcTBa 6olrnuqH ro ynyqrxeHr4ro Kar{ecTB€l pa6oTbl, .KOTq 3aMeqaHI'It

ocTaroTcfl.

Ha ocuo BaHvrvr aHarrzr3a He3aBncrll,lofi orlesKta Kaqecrea O6il{ec'rBeHHbIM

coBeroM paspa6 oraHbl 4!4WEno ynyqueHl4 rc Kar{ecrBa pa6 oTsr :

1 . Osuquanruufi cair:t MeAr4rlr4Hcr<ofr opraHlr3aqx.Il{ npl4Becrl4 B coorBercrBl4e

c npr4Ka3oM Mr4Hr4crepcrBa 3ApaBooxpaHeHl4t Poccuficrofi (De4eparllll4 or

30.12.2014 r. Ns 91j6H r4 ocyqecrBJrrrb KoHrponb 3a cBoeBpe)Mel{Hocrbro'

AocToBepHocTblo pa3MeIIIeHI{fl unSOpnaaqur4 KaK lla CTSHAaX B

rroMerrleHl,Itx, TaK n ua oQuquanbHoM cafrTe.

flpoananl{3l4poBaTb nputII4HbI yBenI4qe:H:l1lfl cpoKoB oiXHAaHI4q n'pHeMa Bpar{a

y ra6raneroe MeALIUIIHcKI4X paSorHzxon V npl4Hf,Tb Mepbl IIo VX

ycTpaHeHI4IO.

flpoauant3vrpoBaTb nplrrruHbr HeyAoBneTBopeHHocTI4 nuTutHI4eIvI LI [pI4HtTb

Mepbl lroynyqlxeH',1'rcopfaHI43aIJWtIVTaHkIfl'ilaUJdeHToB.

4. Paspa6oraTb Mepbl, HaIIpaBJIeHHbIe Ha co3AaHI4e KoM$OpTHocTH ycnoBl4fi

rrp eAO CTaBJI9HI1{ ycnyr Ant 06 cny}Kl'IBaeMoro HaceJI eHqfl'.

O6ECIIE'IUTb YCNOBLTfl. AOCTYIIHOCTII, NO3BOJI'TOTII4E IIHBAIII{AALM IONYI{ATb

ycnyfl4 HapaBHe c IpyfI4MI4 KaTefopLrfl|/Il1^ Hace'[eHl4.t'

,{opa6orarb HaB[ra,rluro BHyrpr4 rroMelqeHufi vre4nql4l]cKofi opraHI{3aIII4I4.

fy3 <<AlencaHApoBo-3aBoAcKafl IIPET

3aMe.{aHr,rs uo aN,I6)/naropFbIM ycnoBl4qM :

flo rloKa3areJlro (OrKpblTocrb Lt AocrynHocrb r4Hs()pMaqHI4 o

MeAI,IqI{HCKofi OpraHI,I3ag;gl]Z^)t, KOTOpafl pa3MeIIIaeTcq FIa caLITe 14 BHyTnvI

floMerrleHufi MeAI4IIHHcI(ofi opraHv3alJnv1 npoIIeHr HeyAoBJIeTI]opeHHbIX

r,rH$opMaIilIefr Ha caiITe (locraBuJl 4o/o; palvreqeHHofi BHyTpI4 uoveqenufi -2oA'

llo IIoKa3areJIIo <KouQoprHocrb ycnoBl4fr npeAocraBJI{3HIIf, ycnyr'

BKlroqaq EpeM.f, )IKLIIIAHLIfl npeAocTaBJIeHI4s ycnyD: no BpeMeHI4 O)KIIAAHLIS'

[peAocTaBIIeHIIt ycnyr 3AvrorAHui4 HeT, BCe cpOKI'I cooTBeTcTnlrpt cpOKaM'

yrBepx{AeHHbIM llporparvlMofi rocyAapcrBeHHblx fapaHrpli4' B 'ro x:e P;peN|^fl' 6oh

pecnoHAeHTOBOTMeTI{JII4,,rITOBpaqnpl4H-f,nHeIIOBpeMeHI4'yCTaHOBneILIHOMyno

3A[rll)r4,3Tp foBop vT o Harrvrqr4pr oqep e\vr y xa6uHeroB MeAnIII4HCKl4x pa€iorunron'

- 3;5% pecnoHAeHroB He yAoBnerBopeHbl KoMQoprlJocrlblo ycnoBkrf4

rrp eAocTaB[eHrIt ycnyf , K oTOpbIe orMerI4JIlI :

2.

3.

5.

6.



B 6yo - OTCyTCTBT4e CBO6OAHbTX MeCT O)K]1^ItAHprfl;

- 23,5o/o - Huurr4rrr4e orrepeAu y Ka6r4HeroB MeAr4.rIr4HcKr4x pa6orHurcon;

- 29% - orcyrcrBr,re rr4rbeeofi BoAbr;

- 29% - cocrorHrae rap4epo6a.

3,2%o I4lHBa-lII4AoB He

)/AOBnerBOp eHbr AocTyrrHocTbro ycJryf , oTMeTr4Jrr4 oTCyTCTBr,re :

- BbIAENEHHbIX MECT CTOf,HKI4 AN' ABTOTPAHCNO]PTA UHB€IIII4I{OB;

- noAbeMHbrx rrJrarQopnr;

- alarrrr4poBaHHbrx :rnQroa ;

- 4y6nupoBaHze Ha4nuceil, 3HaKoB urpn$rorra Epainr;

llo norcasareJllo <!'4ouerBopeHHocrb ycnoBr4flMLr oKa3aHr4rycnyr) l0%
pecnoHAeHToB He yAoBnerBopeHbr HaBuraur4efi nuyrpu noueuleHufi.

3aMe.{aHzq g craur4oHapHbrx ycnoBr4qx:

3Aecr 3aMer{aHrr.f, loJIbKo no rloKa3areJrro <Orrcprnocrb r4 lloclyrrHocrb
zrn$opvraquz o MeAI4III4Hcrofi opraHrr3ar\r4r4>>. Zn$opvra\vs, tr)asMeu{eHHafl Ha

caitre 6olruzqrt, He B IToJIHoM o6revre coorBercrByer rpe6oeaur4flM rrpuKa3a

ivtl4Hl4crepcrBa 3ApaBooxpaHeHur Poccnficxofi @elepa\krkr or 30.12.2014 r. 'Ils

9'56tt u rro rloKa3areruo <<VAoBnerBopeHHocrb ycJroBr4rMr4 oKa3aHuti, yalyr>> 4oA

n:e yAoBnerBop eHbr HaBr4f a.r{zefi nnyrpr4 noM errl euuit
|Ipu auattl43e 3aMe'aauuit rpu npoBeAeH:av He3aBr4cr{vrofi oqelrKlr B 2016

O6rqecrseuurtfi coBer orr{eqaer, qro no crarluoHapy 3aMerraHr4it, npax'ruqecKr4,

se 6ruo n s 2018 roAy oHr4 He 3Haqr4TerbHbre. llo ala6ynaropuofi noMorrlr4

3iaMeqaHLIq IIOBTOpI4JILICE, TOJIbKO fro HaJI]l.rq]/l]0 OqepeAr4 y r<a6ranerOS

MeArrrlr4HcKr4x pa6oruurcln. 3a 9Tr4 roAbr B 6oruuvqe cpoKr4 o)K:z^AaHLrfl,

lpe.{ocraBnpHr4fl ycnyr npr,rBeAeHbr B coorBercrBpre cpoKaM lJporpavruu
frocy,4aPCTBgHHbrX rapautuit 14 Bce narlLreHTbr nplr nepBurrHoM o6prauleunu

3il[rrcbrBaroTcr Ha nplreM.

V.rurrtea-f 3aMer{aHI4E, BbItBJIeHHbI e npn [poBeAeHI4I4

B 2018 roAy, O6uIecrneHHbIM coBeroM pa:pa6oraHrt

yJryqrxeHurc Karrecrna pa6orrr :

He3anr49Lrrvlor4 oqeHsr4

IIDE,IIJIO'KEHI,Iq fIO

l. O$zqzanlulrfi cairr MeAr4rlt4Hcroft opraHz3a\vv ilpuBecrl4 B cc)orBercrBl4e

c npr/xKa3oM MI4HI,IcTepcTBa 3ApaBooxpaHeHprfl, Poccufict<oft @e,qeparJuvr or
30.12'20L4 r. J\b 956u r4 ocyqecrBJrrrb KoHrponb 3a cBoeBpelvleHHocrrro,

4OcropepHocrbro pa3MeIrIeHI'Is zuQopvraqnz KaK Ha QreFIAax B

rroMe4leH prflx, TaK n na oQuIII4ZLJIbHOM C aft Te.



2. llpoauarll3llpoBarb npnrrr4Hbr yBerr4qeHr,r.q cpoKoB oxr4AarFrr4r nrpr4eMa

Bpaqa y KaorIHeTo.B MeAr4rIr{HcKr4x paooTHr4KoB rr nplrHrrTb ruepbr rro nx
ycTpaHeHr{ro.

3. Paapa6orar6 Mepbl, HaIIpaBJreHHbre Ha co3Aauze rovr$oprHocTr4 yc:nonzfi-1
npeAocraBreHr4q ycnyr Ars o6cny)r(r4BaeMo.uoiruaan eHars,. ,

4. O6eqne.Iurb ycnoBr{r AocryrrHocrr4, no3Bonflrorru4e r4HBaJrr.rAerM ronyr{arb
ycJlyru HapaBHe c Apyrr'rMu KaTefopkrflMkr HaceJreHr4.f,.

5. Aopa6orarb HaBura.Ilurc BHyrpI{ noMerrleHrafi ueAzqzncrofi opfaHr{3arlur4.

fY3 <<tlnrpucnan I{PE>

ry'naropHblM 
ycnoBu-qM :

flo rroKiBareJrro <Orrprtrocrr u

H€LJI

orc

M eAr.rrlr4H c4 oft opraHr43 a rJrlu>> LrH$oplaaqzs o 6omHr4rle, Koropaq palMerrleHa Ha

o$zqraanbr{oM cafire u BHyrpLr noueuleuufi He B rroJrHoru o6reue co,orBerrcrB/€r

rpeSoeanrr4M npr{Ka3a MrztHr4crepcrBa 3ApaBooxpaHeHnfl. Poccuficr<ofi (De4e,pa\w

or 30.12.2014 r. J\b 9!i6u. llo 5% pecrroHAeHroB He yAoBrrelBopeHbl eo,
pa3Merrlaeryofi BHyrpI4 noMeIrIeHVs. u Ha cairce.

llo npxasareJrro <Kovr$oprHocrb ycnoaufi npeAocraBreHl4rl ycnyr, BK JIIoqat

BpeMf, o|yugauux npeAocraBreHr4q ycnyr). llo BpeMeHn clnr4tl.aHufl

ilpelocTaB4eHr,rq ycnyr 3a.Mer{aHhfi uet, uo 60/o pecnoHAeHToB OTMeT'LIJII{, rITo I,IX

rrpuHfl.nv Hp no BpeMeHr4, ycTaHoBneHHoMy rro 3aIIZOLI) T.e. co3AaeTct OqeReAb y

KAOI,IHCTA eAr4rlkrHcKux pa6orHr4KoB. 4oh ue yAoBnerBopeHbl xonarfoprHocrblo

rpeA eHr4fl, ycnyf , KoTopble oTMeTkI JII4 :

e cBoooAHbIX MecT olKvr4aHllfl;

qze oqepeALr ,y rapuueroB MeAI4III4HcKux pa6ornur<or;

LTE ilI4TbEl] OI,I BO,IIbI :

BI4e MeCT .n[n.g AeTcKIZX KOJI.gCOK..

oKa3areJrro ,r.IloctynHocrr ycnyf n[rfl krHBaJrvnoB>>. I4uv;attugst

oTcyTcTBI4e BbIAeneHHbIX MeCT CTO.SHKI4 Anfl aBTOTpaHCnOpTaOTMETI4JII4

zHBaIII4AOB

X

AOCTyrrHOCrb ranSopuaqnn o

't

[oMerrleHl4klnporleHT HeyAOBnerBopeHHocrI4 HaBr4rarJueld BHy'rpI4

Bcero 2% - oro BJII4ter Ha lorepro 6aruon.cocraBnter



.r Side
as

Eon

cpa
oueHKrr IIecTBeHHHfi coser oTMeqaeT, r{To 3aMeqaHl4q KaK no arvr6ynaTopHblM

VCNOBI{{M. TaK v B crarlr4oHapHbrx ycnoBr4fx 6sutu s 6omHIaIIe MI4HI4M€LIIbHIIe, B

au6yna

3AilVCV

STO|O He

6omurre

T

aI{kIBaIIv AI4iafHO CTLIqeCKUe IIC Cn eAOB AHVfl. I4 neKapCTBa, HaxoAfl cb B

cTarIZo , ceituac TSKOrfo onpoca He npoBoAIrnocb. Sror nyIIKT ucKrlorleH I43

AHKETbI MI4 r.r crep crBoM 3Ap aBo oxp aHe H us, P o c cufi c rofi Q e gep ar1uu.

V.I brBafl, BbrqBIeHtHbIe HeAocTaTKIl npl4 npoBeAeHI,I[ HegasucltN4ofi

KaqecrBa croenft oKalaHl4r ycnyr B 2018 roAY O6uecreeuHufi

pa3 rr peAJI o?I(eH I{ Lno ynyq[IeHl4lo Kar{ecrBa pa6orn;

1. o0 rHrtfi CaiIT MeAI4III4HCI<o[ OpraHI,l3aIII4I4 IIpI{BecTI4 B c:ooTBeTcTBI'Ie

c Ka3OM MI4HI4QTepCTBa 3ApaBOOXpaHeuzs Pocc uitcrcoit' @re[epa{I4l4 {r
30.1 .2014 r. Ns 956s 14 ocyqecrBJltrb KoHrponb 3a cBoeBpeMeHHocrblo,

AOc BepHocTblo p€BMeIIIeHIIt uHQopnaaqzu KaK Ha cTeHAaX B

noM eHvrflx, TaK v.t Ha oSuqnaJIbHoM cafite.

2. llp Hanr43rrpoBarh, npuql4Hbl yBeIUr{eHH.q cpoKoB o)Ku4aHkrfl, npl4eMa

Bpa y xa6zHeTOB MeAI{III4HcKI,IX pa6otruxoB I{ npuH"tTb l\lepbl IIo LIX

EHI4K).

3. Pa: 6orarr Mepbl, HaIIpaBneHHbIe Ha co3Aauue rorra$oprHo(lTl'I yclonrata

ocraBJIeH ufl. y eny r Arr.f, o6 cly)KnBaeMof o HaceJI eHufl.

orIeHKI4

COBET

Io HaBr4f erIIt4IO BHyTpI{ oMeIqeHI4 it we4wluncrO I opraHlI3aIIIII4.

II uurr43rrpoBaTb, npI4r{I4HbI yAnI4HeHI4q cpol(oB IIJIaHOBOI4

I4gaI\I4V LI npLIBecTn B cooTBeTcTBLIe cpoKoB' yTBepXAeHHbIX

II ruuofi rocyAapcrBeHHblx rapaurufi . 5

arlToTrtaHcrIopTHbIX6. Peru Tb BOnpOC Or BbIAeneHI{I4 MeCTa CTOSHKI'I Ant

3aMe.IaHIaq B crauuoHapHblx ycJloBlrtx:

llo rforasareJrro <K,ovrQoprHocrb ycnonrafi npeAoc aBJIeHurf, yc.llyr, BKrIorIafl

BpeMr oxrlrEaHr4t rlpeAocTaBJleHkIs ycnyf) :

COOTBETCT

rapaurvitt;

fl. O>KVTilAHLIfl ulaHonofi rocllrrr€uln3ar\w cocraBl{Jlo 23 gw,, rITo He

eT cpoKaM, yrBepxAeHHbIM llporpauuofi rocyAapcrBeHHblx

pecnoHAe urlr' (425 .ren. ) orMerI4JIH orcyrcrBl4e III4TbeBofi soArt.

e 3aMer{aHLrv He ycTaHoBneHo.

HlaBafl. 3aMerlaHlag B 2016 roAy npu npoBeAeHrrl{ HesaszcnN4ofi

brx ycnoBr.rrll roJIbKo cpoKl4 oxI,IAaHI4{ npHeMa EpAl{A, c MoMe^'ia

cooTBeTcTBoEr€uZ llporparr,rvre rocyAapcTBeHHbIX rapautuit, ceituac

cTaHoBJreHo. B cTaIIrIoHapHbIX ycnoBrrtx 6ruo BbIf,BJIeHo, r{To

c KIHBAJIUAOII.



fY3 <<KarrancKar UPE>

3 air,reqaHraq n o aN,I6y'n arop HIIM ycn o BI'Ifl M :

llo rroKa3arenro <<Orr<purocrr V AocrynHocTb zn$opvraqura o
MeArrrlr4Hcxofi opraHr43arltlru) n ala6ynaropHblx I4 craIII4oHapHbIX ycnoBlztx He B

rroJrHoM o6reue pa3Merr{eHa uuQopv'a\vrfl. o 6olruuqe, KaK ua orfuql4aJlbHoM

cai4Te, TaK r{ BHyrpr4 rroMeuleHuit u He coorBercrByer rpe6onant4flv' rrpvrKa3a

Mr4Hr{crepcrBa 3ApaBooxpaHeHns, Poccnficrofi @eAepa\vu or 30.ltl'.2014 r. J\b

956n.

flo uoraearenro <Korvr$oprHocrb ycroeufr [peAoc aBIreHlzs. ycilyr, BKrroqat

BpeMr o)KLr1aHkrfl. npeAocraBJreHkrfl ycnyr) 50% pecnoHAeHToI] orl\trerlril{

orcyrcrBr4e cso6oAHrrx .Mecr olK:a1aHufl u cocroflHlle rapAepo6a; 6onee 30%

orMerrrJrn TpyAHocrb galLrezr Ha npLIeM r{epe3 Konn-qeHTp. E,cttu IIo BpeMeHI4

oxrrAaHr4r flpeAocraBreHvrfl ycnyr 3aMerlaHl4fi uet, Bce coorBercrByer cpoKaM

flporparuurr rocyAapcrBoHHbrx rapanlrit, Ho 2% naql'IeHroB npI'IHI4MaIorc.[

MeAr4rlr4HcKr,rMtr pa6oruutKaMr4 no BpeMeHI4, He coorBercrBylouleMy no 3ailvcb.

3ro ronopl4T o Hurkrqr4vr o,qoPoALI Y rca6nueron epa.refi.

nb (/loclynHocrb r I4HB€UII4AOB)) [pOaHaJII]3rIpOBarb He

rlpeAocraBJlf,eTcf, BO3MOXHbIM, TaK KaK BCe

Bonpoc.

pecnoHAeHTbI He OTBerI,IJII4 Ha AaHHbII4

3aNle.raHr4.f, no craul4oHapHblM ycnoBl4tM. KpoMe yxe yKa3aHHb.IX

<Orrcpurocrb tr AocrynHocrr unQopMaIIuI4 o MeAHIII'tuct<oz opraHrr3al\uuD - He'i.

flpu cpaBHI,ITeJIbuoM aHann3e 3al'le.laHlavr 2016-2018 foAoB

O6rqecreeuurrfi coBer olMeqaer: s 2016 ro4y 6onrHurla rIMeJIa MHoro saN4eqaHzfr

KaK rro au6ylaropHblM, raK u IIo craIILIoHapHbIM ycnoBl4flM. Tpy4Ho 6rtlo

3arrvcutbcfl, Ha rrpr4eM npr4 rrepBrrqHoM o6paqeuuu, ceituac I'IcnoJlb3ylorc-s Bce

cpeAcrBa 3arrrrcr4, 65% ilaqzeHToB rrprrHl4MaJlucb BparIaMI4 Iro lBpeMeHrr, He

coorBercrByroxleMy 3arrvcv, ceil.ac gror IIoKa3areJIb cBeAeH Ao Mr{HlrMytua. Ertlu

3aMerraHr,rr uo 4o6poNerareJrbHo crkr v Be)KJrHBocrI4 MeAIlquI{cKHX pa6oruurcon,

cefi.rac r4x Her. B crarlrroHapHbrx ycnoBr4-rrx 85 % [aII?IeHroB 6stttu He

yAoBnerBopeHbl rrI4TaHI'IelvI.

Asatuzupyq 3aMeLralr4fl sa 2018 rol OSrqecrBeHHblfi coeel pa:paSoran

rrpeAJro?KeHlrfl rto ynyquoHl4ro KaqecrBa pa6orn:



1. O$nquanrHufi caitr MeAlrrlr,rHcr<ofr opraHI'I3aIIuI4 rlpl4Becrl4 B coorBercrBI4e

c rrpLrKa3oM Mr4Hr4c)TepcrBa 3ApaBooxpaHeHl,It Poccuficxofi (Dr:4epaIIVLI or

30)12.2014 r. J...lb 956s r ooyqecrBrqrb KoHrponb 3a cBoeBpeMeHHocrbro,

AocroBepHocrbro pa3MeIIIeHHx IaHSopvraqzu

rro\,reuleHkrflx, TaK u Ha oQrarlra€LnbHoM calrce.

2 . flp o an aru43r,rp o B arb np r4rrr4Hbr yB enuq eHr4fl. cp o Ko B

y Ka6uneros Me/quul4HcKIIX pa6orunr<on u
ycT'paHeHuro.

3. Paspa6orarb Mepbr, HarrpaBJreHHbre Ha co3AaHrae r<ou$oprHooTl4 ycnonrzfi

rrpeAocTaBJreHr4.f, ycrnyf Ans o o cnylKl4BaeMof o HaceJI eHvfl .

IY3 <<V.n,eroncKafl IIPE>>

llo rroK€BareJrlo <Orrprtrocrt AOCTynHOCTb I4HQ()pMaIIHI4

Me4r4rlr4Hcrofi opraHrr3aur4r4)) raH$opvraqua He coorBercrByer tpe6oraul-.,:^v

rrpr,rKa3a lvrr4Hr4cTepcrBa 3,4paBooxpaHeHrz.f, Poccuftcrofi @e4epaqkru or 30.12.2014

r. J\rs 956E:., pa3Merrleuuo.ft na cai,ne 6omuuqu I{ BHyrpI4 noueulenuii.

3arr,t eqaHra.q no aNa6)/JIaropHbIM ycJIoBkI{M :

flo uorasareJrro <KrovrSoprHocrb ycnonrzfi npeAoc a'BlreHkr.fl, ycJtyr, BKJlrorraf,

BpeMfl olr\:.vr4aHkr.fi [peAocTaBJreHr4fl ycnyf) - npl4 3aIII.ICII Ha IIpLIeM K Bpar{aM B

6oltuuqe HeAocrarortHo .acrronb3yerc.r Bo3MoxHocrb 3arrLrcu Ha KoHoynbral{uro K

clerlr4zurrrrcT&M neqa[Ir4M ,BpaqoM Bo BpeMq npl4eMa. Ecttu 3aMeqaHl4fr no npeueuu

olr<krkaHvrf.t npeAocTaBJrel{I4t ycnyr HeT, To 6o/o naUueHToB rIpI,IHrrMuuII4cb He no

BpeMeHu, yKa3aHHoM rro 3ar'vcvr. Sro co:4aer Halrtlr^kLe ouepe4eil y ra6zueroe

MeAr4rIr4HcKI4x pa6ornraro n.

24ot6 narlr4eHToB He yAoBnerBopeHbl

[peAocTaI]JIeHlIt ycnyf , KOTopbIe orMernJII4 :

- oTcyTcTBI4e CBOoOAHbIX MeCT OIKIdAaHVTfl;

rcol,rSoprHocrbro ycnonnfi

- HArrvrrue ort ep eAe fi y xaluuero B M eATIIIvI H c KI'IX p a6 0ru tar<o n ;

- cocrosHrae rap4epo6a;

flo uora:areJllo <locryunocrb ycnyr Anfl :aHBanLIplor,>> lgyo pecIIoHAeHToB

He yAoBnreTBopeHbr AOcTyrrHocTbro ycJlyr, KoTopble OTMeTI,IJII{ OTCyTCTBTTe

KAK HA CTEHNAX B
v

oxl4AaHrr4fl rrpHeMa Bpar{a

IIpr,IH{Tr, Mepbr rro vx

- caH[TapHoe cocToflHre

- caHurapHoe cocTo flHvre

caHHTapHo-fI4rI4eHIrr{ecKI,IX IOMeITIeHI,IH;

uoueutenufr.

BbrAeneHHbrx MecT Anfl cro{HKr4 aBTorpaHcrlopTa krHBanu4oEt; A)/OnI4poBAHVe



HaArrucefi, 3HaKoB [rpr4QToM Epafina; rIoAbeMHbIX nnar{lopnr; cocro-fiHl'Ie

caHr,rrapHo-fl4fl4eHllr{ecKn.K noueulegufi .

llo <VAoBnerBopeHHocrr4 ycJroBr4rMr4 oKa3aHrlf, ycnyr)) 1 5 
oZ pecuoHAeHToB

' He yAoBnerBopeHbl HaBI,ITiIIILIefi nnyrpra noueuleHufi.,

3aueqaHlas lo crautnoHapHblM ycJIoBHtM.

llo noKasareJrro <K<luQoprHocrb ycrronwfi [peAocraBJIeHI4rI ycJlyr, BKrroqa{

BpeM{ o)K]/-AaHI.It npeAocr aBreHlrfl ycnyf) :

- ToJIbKo 9lo/o naUueHToB cBoeBpeMeHHo rocIII4TaJIH3I4pyercfl rIpH llanonofr

foclruTaJrLr3ar\vkr, xorr BpeMg oxr4AaHl4t IIJIaHoBofi rocnuranv3aL\vrut cocraBJlter

15 4uefi, qro coorBerorByer rpe6onaHn.av llporpauurt focyAapcrBeHHblx

rapaurufi; ,

- 24yo pecnoHAerrroB He yAoBnerBopeHbr rorr,rooprHocrt,Io ycnonufi

rrpeAocTaB[eHufl. ycnyf , KOTopbIe He yAoBneTBopeHbI :

- rruraHuev - 45oh;

- orcyrcrBlleM III4Tb,eBOfi BOAbI - 45%;

- cocrof,Hr{eM ca.HtrrapHo-rr,rrr4eHr4qecKzx noueuleuzii v B o6ruev

[oMeIqeH ufi, 3Yo u 60/o coorBercrBeHHo ;

- 17% He y.4oBner.BopeHbr rcorvr$oprHocrbro ycnonufi B IrpI4etMHoM noKoe

(ne4ocraroqHo cno6o4Hrrx Mecr olKlIAaHZt, nuTbeBofi no4rt).

flo norasareJrro <locrynnocrb ycnyr Anf, uHBaJII4Aon>> l3Yo rIl[BaJII4AoB He

yAoBnerBopeHbt AocrynHocrbro ycJlyf, 3aMer{aHZ fl, TaKvre xe, KaK n avr6ynaropHblx

ycnoBr4rx.

llo nor<asareJrro <V4ouerBopeHHocrb ycnoBn.aMl4 oKa3a:r^L4fl. yonyr)) 9o/o se

yA o BnerBop eH bI HaBLlra r\ur efi nuyrp z u o ll e u1e Hnfi '

Cpavuur;ar_ 3aMer{alFrr4s, 2016 u 2018 rr O6ulecreeHuHfi coBer orMerlaer:

sa',.lgqraHkrfl, Koropbre 6ulu B 2016 roAy rIacrI'IrIHo ycrpaHeHbl, 'fMeHblxl4Jlcq

nporleHT HeyAoBnerBopeHHbrx IIIaTaHI,IeM, rotuSoprHocrblo yclronnit

IIpeAOCTaBJIeHu.[ yonyf, CpOKH O]KVIAaHvIfl, AI4afHocTI4r{eCKuX I4OCIeACBa"r -Fjtir

[pr{BeAeHbr B coorBercrBr4e c rpe6oeaHuflMr4 llporpauurt rocyAapcrBeHHblx

rapauuir..
Auatmzvpyt HeAocTarKr4 He3aBr4 nuofi oIIeHKI4 KarlecrtBa E 2018 roAY

o6rqecreeHHbIMcoBeToMpaspa6oraHbIgp9A@noynyqueH[IoKaIIecTBa
paSotr:

1. O$nr_lnanrsrrfi cafil MeAr4rlrlHcr<ofi opraHLI3aIIuLI [pllBec'rx4 B coorBercrBlle

c npIIKa3oM MI4HuOrepcrBa 3ApaBooxpaHe*ufl. Poccuficxofi @e4epa\vvI or

30.12.2014 r. J\b 956u 14 ocyqecrBJrf,rb KoHrponb 3a cBoeBpeMeHHocrbto,



AOCrOBepHOcrbro lpa3MeqeHr4fl I4HoOpMauI{I4 KaK I{a oreHAax B

noMeIrIeH r4flX, T AK I4 H a o 0 uIII4aIIL HOM AAirT e'

2. lIpoaHaJII43I4poBaTb rtpuquHbl ]'BeIuqeHI4s cpoKoB o;ffI'IAaIltI4q IIpI{eMa

Bparra y Ka6uHeTOB MeAuIII,IHCX:LIX pa6OTHl4KOB I4 IIpuHttTb \/lepbl IIo I4X

ycTpaHeHI4IO.

3 . O6ecnequrb cBoeBpe eHHOCTb nnaHoBofi fOCnI4TtuMAL\Vtn naIIl;IeHroB.

4. flpoaHanu3r4poBarb npnqnHbr He)yAOBJIerBopeHHocTI4 TIUTaHI4eI[' V fIpvHflTb

MepblnoynyqueHl{IoopfaHl43aD;,|4vIfIpLTaIlvIfl'IIa\ueHToB.

5. Paspa6orarr Mepbl, HaIIpaBneHFIbIe Ha co3AaHI'Ie KoMQOpTH9OTH ycnoBuz

rrp eAo cTa BreHkrfl. yc,rryf Anfl o 6 cny)r(r4 B aeM o f o H ac eJI eHli.fl.

o6ecue.{urb ycnoBr4t AocrylrHc)crr4, ro3BOrqIOUIUe I4HBiarUAZlM nonyr{arb

ycnyfz HapaBHe c ApyfI{MrI KarefopprflM[ HaCereHI'Iq'

[opa6oraTb HaBI4|aIII4IO BHyrpI,I noMeIIIe]Hnit' MeAI4III',IHCKOi' opI'aHI',I3aIILII4'

fY3 (AKurrHcKaq IIPE))

3aueqauut IIo IIoKa3aTenIo (OTKpbIToCTb I4 AOCTyIHOCIb IaH'oOpNIaIIHI4 o

MeALrrIr4HCKOfi OpfaHr{3arluu)): Irln@opvraIl4fl' 06 OpfaHH3aIII4I4. pa3N[eIIIeHHaf, Ha

o$raqr,ranbHoM cai1Te 6O11rHurlrt u BiIyTpI4 noMeIIIeHufi se B II9JIHSM ogbe]{e

coorBercrByer rpe6oBaHI{flM npltKa3a MI'IHI4crepcTBa 3ApallooxpaHeHtlfl'

Pocczficrofi @e4epaqrau or 30.12.21014 f. J\b 956n. Pecnou4eH:lbl' Koropble

o6parqanucr K r4HoopMarllrr4 B 5% He yAoBnerBopeHblt orKllblrocrblo vI

rronHoror, pa3MerrdeHHofi BHyTpr,r noMeIIIeHvfi,u25oh Ha O0I4III4aJIbHOM CafrTe'

3aN4eqanuq s aNI6yrIaropHbIX ycJIoBI'Itx :

fIO uoKasaTeJIIo <KovrSOpTHocTb ycnoBl4fi IIpeAocTaBJIeHI4t yc'rlyr, BKnloqat

Bp eM-s o xI4AaHI4fl rlp eAo cTaB JI eHI4t yCnlyf ) :

- 14% pecnoHAeHTOB rrprrHrIMZlIOTCf, HecBoeBpeMeHHO, IlpeMj[ npLIeMa He

cooTBeTcTByeT BpeMeHuI IIO 3aIIUCV, XOT' CpoKII O)KpIAaH.Ll{ npe'4ocTa'B[eHzIfl' ycnyf

cooTBeTcTByIor BpeMeHZ, yrBepx!:eHHoMy llporpartlrofi rocy'qapcrE 3Hh"'tx

tapaHTlrfi,. 3ro rOBOpI4:f o HaJIVTInV oqepeAefr y Ka6uHeToB I\neAI4III{HcKI4X

pa6orHI4KoB.

6.

1.

- 9% pecnoHAerlToB He yAoBnerBopeHbl

[peAocraBreHl4q y0nyf , x:oropble orMeTI4JII4 :

KoM0op'rlrocrlbto YcnoBI'4Pr

- orcyrcrBl,Ie cBo6oAHbIX Mecr ctlK:u.AaHru' -3lo/o;

- Han4r1vte oqepeAe it y t<a6uneTc)B MSALIIII{HOKI'IX pa6orHl'tKos - 34oA;



704.

MeAI4IILI HCKOfr OpfaHH3au?II4)

- 5,7o4 PecrIoHAeHro'B He yAOBnerBopeHbI BC:X{JII4BOCTbIO,

?

- orcyrcrBl{e rll4Tberrofi BoAbI'- 3'1oh;

flo lorasareJrro <,.{ocrynHoorb ycnyr Anfl I,Ir]tBzLnI4Aos>> - 58o I4[IBzuIrIAoB He

yAoBnerBopeHbr AocTytrHocTbro yc.Ilyf, Koropble OTMeTI4JILI OTCy!|CTBI40:

- BbrAeJreHHbrx MecT cTorHKH aBTorpaHcnopTa Ans I4HBaJII4IAOB - 53%;

- noAbeMHbIX rlJlarQroPrr,r -3A%;
- aranrvpoBaHHblx ma$ron - 8%;

- cnerlr4anrHo o6opyAoBaHr{brx caHkITapHo-rI4rI4eHI{qecKIlx IroMeu{elr^uit' -

llo rIoKa3areJIIo <,{o6poxeJlarenbHocrr,, BexrJIr,tBocrb pa6oruuron

4o6poxeJrareJrbHocrbro pa6oruur<on, o6ecne.IuBarorlllx neprnuunufi KOHT?'(T

(pa6orHur<u pefr{crparyp, rplaeMHofo oTAeJIeHI4.s,}

conpoBoxAaloull4x pa6clrurarcon) rpll HeIIocpeAcrBeHHoM

MeAI{qLIHcKyIo opraHl43allllrc.

MeAr4quHcKrIe ycJlyf z.

- 15% He YAOBnerBoPeHbI .qo 6p oNen are JIbHo crblo, BEXJILIBOCTbIO

ycnyr> 7%
p a6 otruro B npl4 I4crlo JIb3 o Bal:utvr lII4 cTilHIIHo H H bIX 0 oprt o 6 qeHIaq'

llo rroKa3aTeJrro <<'V4ouerBoperHHocrb ycJloBkrflMvr oKa3aHI{t

pecnoHAeHToB He yAoBnerBopeHbl uannraquefi'

3aveqaHlas no craquouapHblM ycnoBI4JIM:

- n% He yAoBnerBopeHbl pi]6ollr4KaMr,r, HeIIocpeAcrBeHEIo oKal3bIBaruuII4MI4

flo uora3areJllo <Kovr$oprHocrb yclonufi npeAOcraBJ]teHI'Iq ycnyr'

nraHosofr

COCTABJI{CT

- 5.7% He yAoBIIerBopeHbI rou$oprHocTbto npeAocTaBlreHnq ycnyr'

KOTOpbIe orMerI,InI4:

- 50o He yAoBnerBroPeHbl TII4TaHI'IeM;

- 5 0% c O cTo.gH I{ eM c aHIITap H o - r 14 rI4eH Ilr{ e cKIIX nOM e tII euvfi.;

- 7% He yAoBnerBopeHbl rovrQoprHocrblo B IIpLIeMHoM iloKoe;

llo rroK€BaTenro <r,{ocrynuocTr ycnyf Anfl I4HBIUIIIAOB)) lpecnoHAeHTbl

3aMerlaHl4fr rte oruerr4Irv.

llo rroKa3areJrro <[o6lloxeJrareJrrHocrb, BexJrI4BOcrb pa6otruron

M eALr III4H cr<o fi op f aHr{3 a r\r4Lr>> .

rOIIp4Bo{Hofi,

o6parqeurau B

B KnIOq afl Bp eM,I olKvrI.a]g.vrf, npeAo craBJI e HI'I' ycnyD) :

-7% pecnoHAeHTOB OrMeTr4JrI,l HeCBOeBpeMeHHocTb

f o CIIHT€UI V3 aI\vLI\ XOT.f, Bp eMs oXHAarIut iln aH o B Ofi rO Cutl T AIIII3AI\V)11

15 .qHefr;



8% He yAoBnerBopeHbl Ao6poxe,rrarenr;Hocrbro, BexJrr4Bocrbro
MeAIIUT4HCKT{X pa6Oruzro n, o6ecner{r4 Barorlr4x nep Br4qnufi KOHTaKT;

- I1% pa6oruznon, o6r:cne,quBarorrlkrx HerrocpeAcrBeHHoe oK?3arrie
MeAUTIHHCKT{X yCnyr.

llo tora3areJlro <)rgouerBopeHHocrb ycnoBnflMzr oKztsaHr4{ l/cnyr) - g%

He yAoBnerBopeHbr HaBr4 f ilrluefi nHyrpta MeAnrlr4ucxofi opf aHr,r3arluu.

AHarrasupyr 3aMe.c^ivHLrfl, He3aBr4oHr,rofi oqeuKr4 Ka ecrBa n 2016-2018 ro.qu
O6nlecrneunrtfi coBer olMerl4Jr, qro .B 2016 roAy n fV3 <Axruzscrrcar IfE> e

aru6ylaropHblx ycnoBrltx 6uro 3a.MerrilHr4e no cpoKaM oxr4AaHzfl rrpprcMa Bpaqa c
MoMeHTa 3arrucv. llo craqzoHapublM ycnoBu.sM 85Yo 6sttrr He yAoBnerBopeHhr

nurauueu. B 2018 roAy B au6yraropHbrx ycnoBrz.flx rrorBr4Jrr4cb Apyrr4e
HeAocrarKl{. B craIIuoHapHbIX ycnoBrr.flx yMeHbrrruncq nporleHT He

yAoBJIerBopeHHbIX III4raHll,IeM c 85 Ao 50%. Ecnn n 2016 ro4y rro loKa3arerrro
<lo6poxeJlareJlbHocrb, rtexJlkIBocrb pa6oruuron MeArrrlr,rHcr<ofi opraHr,r3arlarr))

3aMerraHr{fi ne 6rrno, To s2018 ro4y oErr4 rrorBwrrvcb.

Ha ocHosaHuvr aHurr43a He3aBr4cr4uofi oueurfl4 KaqecrBa vcnoeufi oxagaHLrt

ycnyr s 2018 roAy O6ulecrseHHblM coBeroM paspa6oraHbr rrpeA4rolneHrq ro
ynyqrxeHr4ro KaqecTBa paooTbr :

1. OQuquanrurti cafir MeAIrIIr4Hcrofi opraHr43arlrrr4 nprlBecrrr B croorBercrBr4e

c npI4Ka3oM MrrHrrcrepcrBa 3Ap€rBooxpaHeHtnfl Pocczficr<ofi @e4eparlr4r4 or
30.12.2014 r. J\.lb 9ii6u u ooyqe,crBJlrrb KoHrponb 3a cBoeBpeMeHHocrbro,

AOCTOBepHOCTbTO pa3Me[{eHr.r.S rAHsOpUaqZrA KaK Ha CTeHAaX B

[oMerueHr4flx, TaKn Ha oSuuuilrr]bHoM cafire.

2. flpoananr43r,rpoBarb npurrr4rrbr )/Benr4qeHr4r cpoKoB olKup.arafl rrpr4e){a

Bpar{a y KaoI4HeTo[] MeAr4rIHHcKr4x paoorHlLlKoB I4 rrpr4Hrrb i\{epbr rro vx
ycTpaHeHLIrc.

3 . flpoananr43r4poBa'tb npuquHbr HeryAoBnerBopeHHocrl4 rrLITaHrreI\r v npprrrfl'tb

Mepbr no ynyqueHl4 to opf aHI{3arJuvI iluT aHuA; ilar\kreHToB.

4. Paspa6orarb Mepbr, HarrpaBJreHHbre Ha co3Aauze rorr,rQoprHocrl4 ycnonufi

npeAocra Bnen:u-s, ycJryr 4lr o6 cl pKllBaeMoro HaceJI eHnfl..

5. O6ecne.rzrb ycnoBl4fl AocryrlHocrlr, Iro3BoJrrroulr4e HHBanuAaM nonyrlarb

ycJryfr4 HapaBHe c ApyfI4MI4 r(aTefopufllJ{Id HaQeJIeHI|Ifl.

,{opa6 orarb H aBuraul4ro BHy rp I4 tlo M eq esuil: M eArrIII4 H cxoft

llponogzrl pa6ory cpeAz MeAI4III4HcKI4x pa6orHuxon

AOopOXenaTeJIbHOfO U BeXJrrrBrOfO OTHOrUeHrrfl K nallrreHTall{ c qenblo

rroBbrrrreHus. npecrzr:xa MeAurlzucrofi opraHvaalJnkr. i!

8. O6ecuequrb cBoeBpeMeHHocrTb rr.rraHoBofi rocnurulnr43alll4l4 IIaIIITeHToB.

6.

7.

opriaHI.r3aIII4kt.

ilo BonpocaM



IY3 <<3a6afircarrbcrcan IIPB>

flo rroKa3areJrro <<orrprrrocrr u AocryrrHocrb znrpopnaaqzu o
MeAI4IIPIHcrofi opraHl,I3ar\krkr>>, Koropilr pa3Merr{aercr Ha oQuqzubHoM cai,ne
6omHzqu Lr

ycTaHoBJreHo,

BHyrpr4

IITO 3TA

Ns 95(iH.

nonnclrofi

noueuleHafr.

Or 5 Ao l0%

npr4 rrpoBeAeHuu Hesasr4czNaoft orIeHKr4

He B IIoJTHoM o6relre coorBercrBver
rpeooBaHvrflM trpLrKa3a MrrHkrcreporBa 3ApaBooxpaHeHvfl Poccrzfrcnoii @e4epa\vkr
or 30.12.2014

oTKpbrTocTbro

opraHvrcal.l.w.

znQopnraqzz

nu$opvraqzr

f.

KI

pecnoHAeHToB He yAOBneTBOpeHbr

o AerrenbHocrkr MeAr4rlr'rHcxofi

3aNae.raHla.f, s aNa6)rr aropHbr)( yciloBr4rx :

lloxa^sarenr <KovrcpoprHoc'rb ycnonufi rpeAocraBJreHr4t

Bp e Mr olKr4 AaHvrr rp e A o c T' aB JreHut y c n'yf )) :

- no BpeMeHIa oxtzAaHl4t npeAocraBJreHLrr ycnyr 3aMeqaHufr ner. Bperr,r-r

3

ycJl)/r, BKJrroqat

o>KLrI.aHIlfl COOTBeTCTBy'eT TpeOOBaHr4rM npofpaMMbr focy.n,apcTBeHHbrx

rapaurufi;
- HO CBOeBpeMeHHOCTb nprrr3Ma Bpaqa cTpaAaer, 3Aecb 22o/o pe>cnoHAeHroB

OTMeTI4JII4, trTO Bpaq UX rll)IlHflJl He nO BpeMeHH, yCTaHOBJIeHHOMy rro 3anl4cr,1, qro

co3Aaer Hil[zr{r4e or{epeAr4 y rca6uueroB MeArzrllrHcKtrx pa6ornzrcon ;

- 2% pecnoHAeH'roB He yAoBnerBopeHbr

rrpeAocTaBJreHr4tr ycnyf , KoTopbre OTMeTr4Jrtr :

- orcyrcrsrae ceo6oAHbrx Mecr ciltu1aHprfl;

rcomQoprHocrbrio ycronufi

- H€urkrrrr4e ouepe4efr:y r<a6urreron MeALrrIr4HcKr4x pa6oruzxon ; ,.,

- orcyrcrBue rrr{Tbenoft BoAEr;

- c o cro.rrH ue caHvtT all H o - rrr f rr e H kr rq e c Kr4 x n o M e u{e uuit;
flo rroKa3areJrro <<,,{ocryuuoc,rr ycnyf Anfl rIHB€LIITIAOBI)) - 2l%

pecnoHAeHroB He yAoBneT'BopeHbr AocrynHocTbro ycnyr Inr LrHBanr,rAoB, Koropble

oTMeTI4JIr4 OTCyTCTBT{e :

- BbrAeJreHHbrx MecT cTotHKI,r aBToTpaHcnopTa AJIfl r4HBanr4AoB ;

- rroAteMHhrx rrJrar$oprur;

- a4ailTkrpoBaHHbrx lnQroe;
B fy3 <<3a6aircatbcKa.f, IIIPE) no noKa3areJrro <lo6poNeJrareJrbHocrb,

Be)KJrr4BOCTb paoOTHrrKOB MeAI4TILTHCKOZ OpfaHr,r3arlX4lr))



- 6% pecnoHAeHTon He yAoBnerBopeHbr BelrJrr4Bocrbro,

4o6poxeJlareJlbHocrblo MeAI4ur4HcKr4x paSorHuxoa, o6ecre.{zBarouvx
uepnuvurtfi KoHraKr vr nHSoprrauprlBaHr,re nolyvarelefi ycnyr (padorHurz
perl4crparyp, npueMHofo rloKot, enpaBorrHofr, conpoBolr(Aaroqux pafiornzxon)

pa0o'rHr4KoB,- 9% He yAoBne)TBopeHbr orHorrreHneM MeAr4rIr4HcKzx

o 6ecre.ruBaroilIr4x HenocpeAcrBen:Hoe oKiBaHr4e MeAur{rrHcKlrx ycny r.
- 12% He yAoBnerBopeHbl pa6o:luzxalru MeAr4uzHcr<ofi opraHr{3arlur4 n?kr

r4 c rr o Jr b 3 o B aHLrpr Aucr aHrJvr o HH brx rf op rvr o 6 q e n ur .

flo nora3arenro <)/AounerBopegHocrb ycnoBuflMtr oKa3aHr,r, yctyt->> 22o/o

pecnoHIeHToB He yAoBnerBopeHbr uaywra4ueir BHyrpA MeAr4rlqHcr<ofi

opfaHr,r3arluv.

3aNreqaHuq uo crauzoHap.FrbrM ycnoBr4rrM :

llo uoxa3arerlrc <Korvr$oprHocrb ycnonufi nperocraEiJreHr4-fl ycnyf,
BKnloqa.s BpeM.t o)KLrAaHrr.f, rrpeAocranJreHr4.f, ycnyr) 7,504 He yAoBnerBopeHbr
xovrSoprHocrbro rrpeAocraBreHr4.f, ycJr)/r, r43 Hr4x :

- IILITaH:1ret:,r; - 22Yo;

- orcyrcrBr4eM nzrresofi Bo,Ibr - 610/o; ,i

- Aeftcrnz;rMr{ ilepcoHaJra no yxo,4y - 16,70/o;

- 5% He yAoBnerBopeHbl xorr@oprHocrbro ycnoerafi B npr4ervrHoM noKoe
(orcyrcrnze ceo6oAHbIX l\4ecr o)Kr{AaHU.f,, cocrotHvre caHurapHo-rrrlr4eHr4qecKzx

nonaerqenrafi);

llo IIoKa3areJIrc <<{ocryuuoc'm ycnyr p^nfl rrHBaJrr4Aon)) 2l% He

yAoBneTBopeHbI AocTynHocTblo yc,rryf, B ToM r{HcJre oTMeTr{Jrr4 oTcyT(1TBr.re:

- BbrAeneHHbrx MecT AJrf, aBTrcTpaFrcnopTa lrHts€LnrrAoB;

- Ay6nzpoBa:r;ae uaArracefi, 3HaKOB urpzSronr Bpailrrr^;

- gy6rzpoBaHueM Anfl r,rnBanr,rAoB rro cnyxy Lr 3peHrrro :lnyr<onoft pr

3pllTenbHofi znQop v'ar\vv.

flo rroKa3areJrro <:flo6pox:eJralenbHocrb M BexJrr4Bocrb pa6oruuxon

MeAzrlr4Hcxofi opraHr43arlr4rr,r)) ilpoqeHT He yAoBnerBopeHHbrx z coc'raBI4JI <,r 5'4o

7Iyo, HO sTOT HeAOCTaTOK Blrhrfl,er H;A CHrDKeHr4e 6annOe npr4 Or{eHKe gTOfO

IIOKA3ATEJIfl.

llo rroKa3areJrro <V4ouerBopeHHocrb ycnoBu{Mrr oKa3aH:r4.s yc;lyr)
2lo/opecnoHAeHToB He )/AoBnerBopeHbr uauura!.vteit BHyrpr4 r\4eArrlr4Hcxofi

opfaHrr3arlkrrr.

llpn cpaBHr,rreJrbHoM aHaJur3e 3aMeqaHrrfi, nnrrueHHbrx rrpr4 lrpoBe4eHvrvr

HezasucuNrofr oueHKZ KaqecrBa B 120l6-2018rc O6urecreeHHbrM coBeroM



ycraHoBJIeHo, tITo 3a grrl rcrAbr pyKoBoAcrBoM 6olruuqu trpoBo ALrrracb
HeAocrarorlHat pa6ota ro ynyquet{Lrrc Kar{ecrBa, o qeM cBr4AereJrrcrByror
oAI4HaKoBbIe 3aMeqaHl4.s IIo au6ylaropHofi rroMorrlt4. Ecnu B il0l6 roAy rro
cTaIII4OHapuofr novOulr4 3aMer{asvfit Her 65119, KpoMe orrJraTbr 3a Ar4atr.HocTurrecKr4e
LICCneAOBaHIr'.fl kr neKapcrBeHHble lpenaparbr caMkrMu naIIr4eHTa.MI{ BO BpeMf,
HaxoxAeHI'It B cralll4oHape, ro n j1018 ro4y BbIrBJreHbr 3Haqr4TeJrbHr,re 3aMer{aHzq.
Vcxogn I'13 groro, O6qecrBeHrIbIM coBeroM paspa6oraHbr upgll{ror(eHr.rq 11o

ynyqrxeHuro Kaqecrna pa6iorlr :

1. O0nqzanrurrfi cafiT MeAI4III4HcKofi opraHr43aur4u nprrBecrr.r B cooreeicrr,ae
c npI4Ka3oM MI,IHI4crepcrBa 3ApilBooxpaHeHr4r Poccufrcrofr €De4eparlr4r{ or
30.12.2014 r. J\b 9:56s 14 oroyqecrBJltrb KoHrpoJrb 3a cBoeBpeMeHHocrbro,

AOCTOBepHOCTbTO pa3MerrleHr4r r'tHQopvraqaH KaK Ha CTeHAax B

rroMe rrle H prflx, T aK u ua o Qurlr4aJr bH o M c afi re .

2. flpoananl43upoBarb rpI4tll4r{br \/BeJrzr{eHr4r cpoKoB o>Ku1arrufl rrpr4eMa

Bpaqa y xa6uueror] MeAr4urrHcriux pa6otrzxoB 14 npr4Hrrb Nrepbr rro r4x

ycrpaHeHzro.

3. flpoananz3l4poBarb [putII4HbI He)yAoBnerBopeHHocrz nr4TaHr4elr n ilpuHflTb
Mepbr no ynyqllIeHrfto opfaHr43auuLr rrkrTaH[fl ilarJHeHToB.

Paspa6orarb Mepbl, HarpaBJleHr{bre Ha co3AaHrae rorr,rQoprHocrr4 ycnonzfi
np eAo cra BrreHLrfl yc jrryr 4lr o 6 cl yx 14 B aeMoro H ac eJr e:avtfl .

O6ecneqzrb ycnoBt4fl 4ocriyrrHocrz, Iro3BoJrtroulue L{HB anvl\aM nolyr{arb
ycnyfrr HapaBHe c Allyfr4Mr4 t(aTefopvflMn HaceJreHr4r.

6. [opa6otarb HaBzra]qr,rro BHyrplr rroMeule:r^ufi. MeAr4rlrzHcrofi opraHr43arlr4r4.

7. llpoeo4urr pa6ory c [epcoHaJloM rro BorrpocaM 4o6poNeJra.TeJrbr{oro v
BO)KJII4BO|O OTHOIIIOHIUI{ K naIIlLIeHTaM B Uentx IIOBbII[eH]zrI npecTl,lx{a

MeA[rIZHcrofi opraHr43arlzr4.

fY3 (Karapcrcar I{PE>>

3aN4e.{aHzfl., BbrflBIreHHbIe ltF,H ntrroseAeHl4l4 He3aBr4ct4Mof oqeHlfl4 KaqecrBa

ycroezfi npeAocraBJreHrrr ycnyr:
lloxagarenr <Orrpr,rrocrb r,r AocryrrHocrb raHQopnaaquu o riIeAI4III4Hcrofi

op|aHr43aql4I4)).

I4HSopvraqrax, put3rvlelrleHHa.r Ha o$zqzanbHoM cat;re Lr BHyrpI4

nonrerqeuzfi 6olrnuqu He B rroJrHoM o6reue coorBercrByerrpe6oBaHl4tM

4.

5.



fIpI4Ka3a MI4HI4CrepCrBa 3ApaBooxpaHeHr4r Poccvrficrofi (DeAepaqvu or 30.I).2014
r. J\lb 956n.

florasarem <KourpoprHocrb y'cnonufi npeAocraBrreHr4fl ycn.yr, BKJrroqat
BpeM.rr oxr4AaHr4r npeAocTaBJreHr4rr ycnyf) :

- 18% pecnoHreH'lroB orMr3TI,IJIa r{To B av6ynaropHbrx ycr,toBkrflx rrpr{eM
Bpaqa He cooTBeTcTB)reT BpeMeHr4, ycraHoBneHHoMy IIO 38;frVr)r4, rITo

cBr4AeTenbcTByeT o Harrul{krz ollepr9{u 1l Xa6wrteron npavefi.
- 3% HecBoe.BpeMeHHo rocllr{T€uru3npyLorcfl rrpr4 uaHoeofi

focrrr4Tzlrrlr3ar\r4Lr, xoTr 3ToT nporl,gnt He BblcoKrzfi, Ho 3,ro oTpaxae,Tcfl Ha noTepe
6annon.

- ro 9,3o pecrIoHIeHToB He )/AoBnerBopeHbr xovr$oprHocrblo ycloyufi
rlpeAocraBlreHLrfl ycnyr, KaK B anabyna'ropHbrx, TaK rr B crarlr4oHitpHbrx !cqroBr4:;x,
KOTOpbIe OTMeTT4JIIT:

- HeyAoBnerBopeHHocrb rrprr,aHu€)M - n 100%;

- 4,5yo He yAoBnerBopeHbt rou,f,oprHocrblo yclonnft B rrpr4etvrHoM noKoe
(olcyrcrnze cso6oAHbrx Mecr o)KuAaHr,rq, cocrorHr4e rapAepo6a);

- B arvr6ylaropHbrx ycroBpr.sx rorMer[Jrr4 (orcyrcraue ceo6,oAHux Mecr,
oroyrcrBZ,e nkrrbenofi no4.sl, cocrotHue) caHurapHo-rkrrr4eHr'rqecKrzx rroMerrlenzft).

flor<agarelr <[ocrynHocrb ycnyr [rrfl vHBanr4.{oB) - 23,5oA mHBarrv1oB He

yAOBneTBOpeHbI IOCTyIHOCTbIO yc.rryf l\nfl vHBanr4AoB, oHZ oTMeTI/'ril4 OrCyTCTBrre:

- BbI.{eneHHbIX MOCT CTO-flHKIzt ?BTIOTP?HCIOpTa Anfl I4HBaJTLIAOB;

- ay6nupoBaHr4e uap;,nuceit :iHaKOB urpra$rolr Bpaimx;
- cneII14€Lnrno o6opyAoBaHHr,IX cerHtrrapHo-rr4rr'reHr{rrecKr4x noN{e)uleHr^fi .

flo Kas arertl << V4onJr erB ope HH o c'rb ycn o B nr M v oKa3aHvrr ycny.r)) :

- 6% pecIIoHAeHToB He y.qoBnerrropeHbr HaBr4rarluefi nHyrpr4 rroMerrleHuit s

cra.IIH o H apHbrx ycn o Br4flx, | 4o/o s arra 6yl arop Hbr x y cn o B 14 rrx ;

llpoeo4r cpaBHr,rrerumrfi aH.arwrs saveuauzfi, BbrrBJler{Hbrx rrpr4

rrpoBeAeHr4r4 He3aBrrcvnuoft oqenKkr Kar{ecrBa 3a 2016-2018rr O6iu1ecrsenurrfi

coBer oTMer{aer, r{To pyKoBoAcrBor/r 6o:buaqrr [poBeAeHapaSora n0 ]/nyq[JeHr4ro

AocryfrHocrv 3ailvckr Ha npr4eM K Bpaqy, B 2016 roAy He rrpeilocraBJlfJlacb

Bo3MolrHocrb cBoeBpeMeHrFrofi.zanucu Ha npr4eM no rene$ouy. B 20ltl roAy erzx
saureqauuir. Her. Bpevra o)Ku4aHufl rrpeAocraBrreHufl. ycnyr rpr4BeAeHo B

coorTBercTBr4e cpoKaM, /TBrep)K.{eHFrbrM flporpaurrofi rocyAapcrBeHHu.r rapaHrufi.

3a sru roAbr na oSzqrraJrbHoM cairre MeAkrrlr,tHcxofi opraHkr3arlr4r,r erqe He B

rroJrHoM o6leue, Ho 3Harrr{TeJrbHo p acrxrrprlrac l uH QopMaur{f, .



AHarzszpy.fl pcyn]brarbl He3aBA ct4 u ofi oqeuKa KarrecrBa ycJtoEprfr oxasaHras
ycnyf O6ulecraeHHbrM coBeroilr pa:rpa6oraHbr rtpeAror(eHuq rno yflyr]ueHr4ro
KaqecrBa pa6orrr:

1' o$raqzanrurtfi cafir MeAl4l{ktHcx.ofi opraH,3aL\vr4rrpuBecru B coorBercrBue
c rIpI4Ka3oM MrrHl4c)TepcrBa 3ApitBooxpaHeHLrfl Poccutficxofi cDe4eparllrr4 or
30j22014 r. Jtlb 956n I4 ocytqecrBJ.f,rb KoHTpoJrb 3a cBoetspeMeHHocrbro,
AOCTOBepHocrbro pa3MeqeHr4r zuSopvar-1rzz KaK Ha creHnax B
rroMeuleHvrflx) TaKu rua o$uur4aJrbHoM cafire.

2' flpoananl43l4poBarb npI4rIt4HbI yBenr4r{ eH."fl cpoKoB o*uAaHLr{ []pr4eMa Bpaqa
y xa6zneros MeAI4IIrrHcKlax pa6oruuxoe u npr4H.rrrb Nrepbr rro Lrx
ycTpaHeHr4ro.

3. flpoanaru43lrpoBarb npI4rII4HbI HeyAoBnerBopeHHocrr4 rrr4TaHuerI n ilpr4HflTb
Mepbr no ynyqueHr4 ro opfaHr43a\uH \hTaHHfl ilar\ueHToB.

4' Pa:pa6orarb Mepbl, HanpaBrIeHI{bIe Ha co3AaHze xovrQoprHocrr4 ycttov;rfr
lperocraBJreHr4r ycJryf 4lr o6cl'yxr4BaeMoro HaceJr eHLrfl .

5. o6ecne'{zrb ycJloBtrfl Aocr:rllHocrl,r, Iro3BoJlf,rorrll4e uHBzlnurarM rroJlvrlarb
ycnyrr4 HapaBHe c ApyfzMr4 r(aTer.opuflMLr HaceneHr4.f,.

6. lopa6orarb HaBkIraIIZIo BHyrpr4 rroMerrleuuit MeAurlLrHcnofi opfsHr43arluz.

IY3 <<Iasunaypo-3ano4cKan IIPB)

floxasarent <OmpblTocrb rI roorynHocrb rauQopnaa4.vv o N{e)rr4rlLtHcr<ofi

opfaHr43arlr{r4)).

I4ubopraqux, pa3MeIIIaeMafl o MeAr4rlrzHcxofi opraHa3arlur4 Ha

o(prlrIr4€LnbHoM

rper6onanu-avr

or 1]0.12.2014

cafire u BHyrpr,r rouerqeuzft 6omnuqu, He coc)rBercrByer
npr4 Ka3a Mr4lrr,rcrep cTBa 3ApaBOOXpaHeHZ.fl PO Cc uirCxoi.r (De4e paqzz
r. J\& 956rt. Pecnon,qeHTbr, npr4HrBrrrr4e yqaerkre B aHKerr4poBaHr4z

I4 Koropble o6paqarorcfl K: zn$opua\v.tLr Ha cafire Lr B rro erleHr4xx s l6yo ue
yAoBnerBopeHbl orKpblTocrblo, norHorofr kr AocrynHocrblo zHSopvaquz,
pa3MelrleHHofi B noMelqeHuflx u 319/o - u;,a cafire. 3ro cauufi srrcorzit rporleHr He

yAoBnerBopeHHocrr4 H3 Bcex l0 qenrparbHbrx pafionuux 6olrHzq.
florasairem <KonaSoprHocrr, yctonuit lpeAocraBrreHr4fl ycJr)/r, BKJrroqat

Bp e Mr o >Kr4 AaHur flp eA o c T a]B lreHu fl )/ c Jry r)) :

- rlo BpeMeHu npueMa Bparla 3aMeqaHr4i uer, Bce coorBercrByer BpeMeHrr,
yrBep)KAeHHoMy llporpauvofi rocy,4apc'rBeHHbrx rapastvrir.llo cnoespeMeHHocrtr

npl4eMa Bpaqa 48% pecnoHAeHToB orMerrrJur, sro r4x rrprrHf,n rlFaq He rro



BpeMeHI4, ycTaHoBneHHol\{y rlo 3al[aca, qro cBl4AerenbcrByeT o HaIurrHI4 oqepeAkl
y.Ka6r4HeroB Bpaqefi;

- 22,6yo pecnoHAeHroB rre yAoBnerBopeHbr KoMooprHoCIrbro ycnoBuil
lpelocTaBneHr4.rr, ycnyf, n,oTopble oTMeTr4nr4 :

- orcyrcrBrde cBo6oAHbrx Mecr orrr.rAaHr4 t _ 2;9o/o;
- Harll.ilre oqepeAr,r y rca6uuera Bparra _2,3%o;

- cocrorHr4e rapAepo6a - 23%o;

- caHurapHoe cocroflHue not\4erqeHuit _ 5,gyo;
- orcyrcrBr4e Mecr AJrf, lerclKr4x KoJrrcor< _ 5,90/0.

B craqzonapnrrx X:IroBprflx no gToMy noKa3arenro:
- cpoKz nranonoft focrrr{TilrrugarJhrv coorBercrByror cpo

focyAapcrBeHHbrx rapant'uit, HO CTpaAa r cBoeBpeMeHHOCTb
(2%o p ecnoHAeHToB rocrrr4'[aJrr4 3r'rpoBaHbr He B ycraHoBJreHHbre cpoK );

'6,9y0 He yAoBnerBopeHbr x0usoprHocrbro ycnoarzfi oK€BaH
ql4cne III{TaHI4€M - 38%. cocrotHl4eM caHr4TapHo-frrrl4eHr4rrecKz
30,7yo, gefi,cryutMr4 nepcoHaJra ro yxoAy - 7,7yo.

lloxasarenr <locry'nHocrb ycnyr An{ rrHBELnkrAoB)) - 13%
yAoBnerBopeHbr Aocry[Hocrbrcr ycJryf n au6ylaropHbrx ycJroB
CTAIII4 O H APHbIX YCN O BI4flX ) KOTOPbIC) OTM ETT4 JI T4 OTCYTCTBI4 E :

- BbIAEJICHHbIX MECT CTOqHKIZ ABTOTPAHCNOPTA ANfl UHBANIZAOB

- o6ecneqeHHoc:rb MroAZrll,rHcxofi OpraHLI3aIII414 0neur4zlnbHo
o 6 opy4 o n aH H br M 14 a aHzrr ap Ho - rr{ rr4 e H r.r q e c K r4 M u n o M e uI e H LrflMLr :

- 4y6rzpoBaHr4e Ha4uucefi, 3HaKoB rupnQrovr Bpafim;
flora:arelr <lo6poxeJrareJrbHocTb,

MeAr{rlrrHcxofr opraHu3 arlr4ta) :

- 5% pecnoHAenrroB He yAoBnerBopeHbr 4o6poxen
BexJrrrBocrbro B au6ynaropHbrx yc.troBr4rx pa6oruuxoB nprr nepBurr
(pa6ornr,rxn perr4crpary.pbr, nplreMHoro orAeJreHr4r, crpa nofi). B
craIII4oHapHbIX ycJloBusx 3'ror npotleHT Bblrrre 14 cocraBnLru 12yo.

- 5% He yAoBnerBopeHbr Bie)KJrr4Bocrbro pa6orHuron, €)r{uBarotullx

HenocpeAcrBeHHoe oK 3aHtae MeAl4rlr4Hcxoil noMorqu n al,r6ynarop rK ycnoBH{x

u 13o/o B CTaIII4oHapHbIX ycJIoBIItXi 
,

-25% He yAoBnerBolleHbr Be)KJrkrBocruo pa6orHr4KoB rrpz

Ar4craHrJnoHlrbrx $opr o6u{eHns

floxasarenr <VAosne)TBopeHFrocrb ycnoBHrMr4 oKa3aHfi fl, ycny
- He yAoBnerBopeHbr HaBr4raryuefi BHyrpr4. MeAr4ukrHcrofi

npofpaMM6r

ruTaJtu3auvu

l/cnyf, B ToM

noueuleuzfr

HB€UIZtrOB He

fl.K Lr 2,5o/o s

BCXJIT4BO.CTb pa6ornzxon

bHocTblo.

OM KOHTAKTE

OJIb3OBAHI,I14

cralg4oHapHbrx ycnoBtrtx -16% u 5(l%o n av6ynaropHbrx ycnoBr{flx.

HH3AIJLILI B



fy3 <fa"ar.rvrypo-3ano4crax I-{PED, v3 Bcex l0 qenrpanbHbD{ pafiouurrx
6olr'rrraq, vrc*a HeAocra'rKoB, BbrrBJIeHHbrx B pe3ynbrare rrnpoBeAeHut
He3aBllcl4trtoft oqeHKI4 KaqecrBa ycJrosufi oKa3aHr{{ ycJryr s 2018 n,o21y caruuft
nusrcufi 6ann: rro av6ylaropHblM ycnoBu.f,M - 67, ro crarlr4oHap]rbrM 78.
Zroronrrir1atr. 6omuuqrr cocraBr4n 72 6atmzs 100 Bo3MoxHbrx.

Auastusvrpy{ pe3yJlbrarbl He3aBr4cr4l,rofi oqeHKr4 KarrecrBa B 60lrHraue 3a
2016-20l8rc O6rqecreeusr,tfi coBer orMerraer, qro 3aMeqaHr4 fl., Bbrfl,B.treHHbre B

2018 ro.4Y aH€L[orl4tlust 20l(i ro4y. llparruvecKr4 He rrpor{3orxno nonq]Kr4reJrbHbrx

cABLIfoB B ynyqrueHkIl/. KarIecTBa pa6oru, KpoMe BpeMeHu o)rfl4Aa4rl.f, npr4eMa

Bpaqa, Koropoe npklBeAeHo B coorBercrBue cpoKoB, yrBep)KAeHHbrx [porpavruofi
rocyAapcrBeHHbrx rapaHrufi .

V'rurutga.s 3aMeqaHufl, ycraHoBneHHbre B pe3ynbrare ilrpoBeAeHr4t
nesaezcuNrofi orIeHKr4 KarrecrBa yctonufi oKa3aHhrfl ycnyf B 21018 roAy
OdrqecrneHHblM coBeroM pa:pa6oraHbr rtpeArofl(eHrfl no ynyqrxeHuFo Kar{ecrBa

1. OSuquanrnrtfi cairc MeAI4III4Hcr<ofi opfaHrz3arlr4r4 npr4Becrrr B coolBercrBr4e
c npI4Ka3oM MlrHlacretr)crBa 3ApaBooxpaHeHufl. Poccuftcrofi @en,eparlvrr or
30.12.2014 r. Ns 956Er 14 ocyruecrBJr.{rb KoHrponb 3a cBoeBpeM.eHHocrbro,

AocroBepHocrbro pa3MerrleHr4f, uuQopl,raqarn KaK Ha e'reHAax B

noMerrleH vflx, TaK u na o$uquulnbHoM cafire.

2. flpoaHaru3t4poBarb np[rrr4Hbr yBenr4r{eHwfl. cpoKoB o}KVAaHVf, rrpu€)Ma Bp?\ra

y Ka6raueroe MeArrrlr4HcKr.rx pa6oruuxon v nprrHrrb Mepbr no krx

ycTpaHeHrrro.

3. flpoanankr3r{poBarb [pr4rrr'rHbr HeyAoBnerBopeHHocrr4 nrrraHrreM u r'pvrHflTb

M epbr n o ynyq lu e HI4ro op f aH I,I3 arJvrLr trllT aHvrfl. ilarJpre HTo B.

4. Pa:pa6orarb Mepbr, HalpaBJreHHbre Ha co3AaHne rouQoprHoclft4 ycnonzfi

rrp eAo cTaBrreH?.rfl. ycnyr Ant o o cny)Kl4 B aeM o f o H ac en eHus.

5. O6ecnequrb ycJroBr,rf, AocryrrHocrr4, rro3BoJltloque I4HBanI4AaM [onyrrarb

ycnyfl4 HapaBHe c ApyI'I4MI4 KaTefopllflI,4r4 HaCeJreHVt.

6. ,{opa6orarb HaBzfar{r4ro BHyrpr4 rroMerlenufi. MeAI4IIuIHcxoft opratlII3aIII4I4.

7. llponecru pa6ory c pa6orHI4KaMI,I 6olruvqu ro
4o6poNeJIareJlbHofo, BelKJII4Boro orHorrleHI{-a K naIIZeHTaM

uo 86r rrreH r4fl, ilp e crr4xa p a6 orHI4Ko B 6 olr HIz qlt.

Tar<uvr o6pasou, no I4ToraM npoBeAeHuIt aHanpr3a pe3yJlbraroB

He3ABkr)u,r,rOfi OqenKr4 Karr(3crBa ycnoBr4it orcasauur ycnyf e fY3 I]qur:palHrue

pafroHHbre 6oltsuqrr 3a6aftranbcKoro Kpar - 10 nre.qraql,IHcKl{x opranusaqzfi

n 2018 ro4y, MoxHo cAeJlztrb BbIBoAbI:

BOnpocaM

B rlenflx



3a nepuol 2016 -2018 roAbr pyKoBoALrreJrrMrr MeAr{qLrHcKr4x

npoBoAr4nacb onpeAeneHHarr pa6ora IIo ycrpaHeHzro zaure\aLruir

BblnoJrHeHrae Meponpuxrufi rrJraHoB [o ynyqueHr{ro KarrecrBa
rIepI4oA caftrrt MeAI4III4HcKI/D( opraHr43aqzfi coneprxeHcrBoBzlJrr4cb, rrp
coorBercrBr4e rrpr4K€Ba Mr{HtrcrepcrBa 3ApaBooxpaHenu.s Poccufi crofi
or 30.12.2014 r. J\& 956n. llparcrzvecKr{ Bo Bcex MeAUrILrHcKrrx

BpeMr o)Ku4aHufl npeAocraBJreHr4q ycJryf coorBercrByer BpeMeH

rrpr{eMa c MoMeHTa 3afrr4ctl, yrBep)KAeHHofo llporpavrvroft focy
rapauruir. llpuunMarorc.rr Mepbr rro ynyqrxeHr4ro novrQoprn
[perocraBJreHur ycnyf, KaK Anr rrHBzlrrr,rAoB, TaK Lr Anfl BCerO O6Cn

HaceneHLr.q. HecN,rorp.rr Ha noloxHTeJrbHble MOMeHTbI, HeO6XO4Ul,tO

3aMer{aHr4r, BbrrBJreHHbre B pe3ynbrare npoBeAeHLrfl He3aBr,rcHM

KarrecrBa yctoe.uil oKa3aHr4r ycnyr B 2018 roAy Bo Bcex l0
op f aHI{3 ar\LIflx, tlp aKTr4r{ e c Kr4, olt4 H aKO Bbr e.

Ha ocHoBaHrrn pe3yJrr,TaroB uesasucuNaofi oqeHKr4

pyKoBoAr4reJrrM MeArzr{r4HcKtrx opraHrr3aqrafi ueo6xoAr4Mo npoAon
ynyqneHr4ro Karrecrna pa6orbr c yqeroM npeAnoxuauir O6rqecrseHHo

llpe4ce4arenr
O6uecreeHHoro coBera

I,IcnorHurelu:
JLC. f puul€ea (8-924-57 6-884 I )

rauusagurt
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